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CBC Questions and CONO Responses 
 
Why did the College launch a review in response to the Globe and Mail article? 
 
The College’s mandate is to serve and protect the public interest. The Globe and Mail article of 
April 28, 2016 explored whether certain registered naturopaths were adhering to the advertising 
standards of the profession. As a result, the College reviewed the websites in question. 
 
As well, the College issued a statement, the same day the article appeared, indicating that it will 
review any other cases “that may come in the future to determine whether there are any 
reasonable and probable grounds to believe that the information presented represents a breach 
of the regulations or the standards of practice under the profession.”  
 
Such reviews of the websites of Ontario naturopaths can be triggered by a formal complaint or 
an inquiry. That will happen on a case by case basis. To date, the College has not launched on 
overall review of all ND websites (nor did our statement indicate that we would). 
 
Given the mandate to self-regulation, how seriously does the College take the allegations 
raised in the article? 
 
The College takes all complaints received and concerns raised seriously, and investigates 
thoroughly. At all times, the College complies with the requirements to take appropriate action, 
as outlined under the Health Professions Procedural Code and the Regulated Health 
Professions Act, 1991.  
 
Without naming names, what is the scope of the College's review? Is the review 
complete?  If not, when is it anticipated that the College's review will be completed? In 
general terms, what are the major findings of the College's review thus far? 
 
As noted above, the College has not undertaken a systematic review of all ND websites. 
 
Have any matters arising from the College's review been referred to the ICRC?  If so, in 
general terms, what was discovered in those cases that warranted referral to the ICRC? 
 
See above.  
 
As for individual cases, under the Regulated Health Professions Act, 1991 the College is 
prohibited from confirming it is investigating a member unless there is a “compelling public 
interest in the disclosure of that information.”  
  
Are there plans to make the College's review public? If so, when? 
 
There is no comprehensive review of all ND websites underway.  
 
  



General Questions: 
 
What sort of resources do the have on hand at the College or subcontracted to review 
literature and websites of NDs? 
  
Information about ND literature and websites can come to the attention of the College in several 
ways. Anyone can complain or make an informal inquiry about the conduct or practice of an ND. 
College staff, in the course of their routine work, might also come across a website that possibly 
infringes upon the College’s Standards of Practice for Advertising.  
 
In cases of formal complaints, the Inquiries, Complaints and Review Committee (ICRC) will 
investigate. In other cases when a matter has come to its attention, the College can contact the 
member in question to discuss and educate. If the member voluntarily and immediately agrees 
to change the conduct, thus serving the public interest, the matter can be considered closed. 
The College will follow up to confirm the appropriate changes. If the member has not agreed to 
change, or if the College is not assured that a change has occurred, the Registrar may present 
the matter to the ICRC for investigation. 
 
Is reviewing the literature and websites of NDs a priority?  
 
The College’s priority, and statutory mandate, is to serve and protect the public interest.  
 
The College fulfills this mandate in a variety of ways: 
 
• Ensuring those who enter the practice of the profession have the knowledge, skill and 

judgment to practise safely, competently and ethically; 
• Working with members of the profession, through the College’s Quality Assurance 

Program, to ensure that they maintain their knowledge, skill and judgment through on-
going education and professional development; 

• Developing standards of practice and regulations to guide the profession in providing 
patient care; 

• Holding members of the profession accountable for their conduct through the complaints 
and discipline processes. 

 
Therefore every concern or complaint, about any aspect of an ND’s conduct or practice, is a 
priority for the College. 
Having a regulatory body for the profession that addresses these issues supports the public’s 
right to safe, competent and ethical care by NDs.  
 
Is there a directive they send to NDs if they overstate claims?  
 
All members are subject to College standards and regulations. That includes the Professional 
Misconduct Regulation, which speaks directly to false or misleading advertising or making 
unsupportable claims. 
 
The College does provide members of the profession with information and guidance on how to 
comply with standards and regulations. This is done through our newsletter, news bulletins and 
advisories.  
 



Members are ultimately accountable for their decisions and actions, which is enforced through 
the complaints and discipline process. 
 
What is the status of the 2 current complaints listed on the site?  
 
The College does not list complaints on its website, as it is prohibited from doing so under the 
confidentiality requirements in the Regulated Health Professions Act, 1991. Regarding the two 
matters that have been referred to the Discipline Committee by the ICRC, which can be shared:   
 

• The College v. Dr. Allan Price, ND: Legal procedural matters have been completed, 
including serving the Notice of Hearing and providing evidentiary disclosure. The parties 
are seeking a date for a Pre-Hearing Conference. This is an opportunity for an 
independent third party to provide feedback on the strength of the cases and the likely 
outcome. 

•  The College v. Dr. Helen Cohen, ND: The referral date is August 4, 2016.  The legal 
procedural matters have been completed, including serving the Notice of Hearing and 
evidentiary disclosure. The College is waiting for information about member 
representation before proceeding to the Pre-Hearing Conference stage. 

 
How does the CNO respond to critics who say that self-regulation does not seem to be 
effective for NDs because some continue to offer services like homeopathy that lack 
scientific evidence? 
 
The role of the College is to regulate naturopathic doctors in the public interest through the 
implementation of the regulatory framework set out in the Regulated Health Professions Act, 
1991The College is committed to doing so.  
 
The College came into existence in 2015. Before that, NDs had been regulated in Ontario since 
1925 under the Drugless Practitioners Act. Since it assumed regulation of the profession, the 
College has worked diligently to ensure the profession understands what’s expected of them, 
and enforce its standards and rules. Being under the Regulated Health Professions Act, 1991 
and the Naturopathy Act, 2007, naturopaths now operate under a more robust regulatory model. 
That includes a Quality Assurance program, and a far stronger complaints and inspection 
process with more investigative powers. 
 
This College and all Colleges are also making efforts to become even more transparent about 
their processes, decision making and members. That helps the public to make the best 
decisions about their health care. 
 
What is the role of scientific evidence in determining what is acceptable professional 
practice among NDs in Ontario? 
 
The College uses available scientific evidence in the development of the regulations, policies, 
and standards of practice governing the profession.  For example, before a drug will be 
authorized to the profession the College will examine the evidence of its efficacy when used 
within naturopathic practice. The same would hold true when the College is considering asking 
the Minister of Health and Long-Term Care to authorize the use of a laboratory test by NDs. 
	
 


