Q&A
DO STORK CRAFT CRIBS PASS SAFETY STAMDARDS?

YES, THEY MEET OR EXCEED ALL CANADIAN AND U.S.
STANDARDS AND THE CRIBS ARE CERTIFIED BY THE JUVENILE
PRODUCTS MANUFACTURERS ASSOCIATION.

HOW LONG HAS STORK CRAFT BEEN MANUFACTURING DROP-
SIDE CRIBES?

WE HAVE BEEN MANUFACTURING DROP-SIDE CRIBS SINCE AT
LEAST 1953; SO ABOUT 56 YEARS.

S0 THEN, WHY ARE THEY BEING RECALLED NOW?

GOOD QUESTION, ABOUT A YEAR OR SO AGO THE CONSUMER
PRODUCT SAFETY COMMISSION (CPSC) BECAME SENSITIVE TO
THE NUMBER OF INCIDENTS INVOLVING PLASTIC DROP-SIDE
HARDWARE ON CRIBS. AS A RESULT, MILLIONS OF CRIBS WERE
RECALLED. STORK CRAFT CRIBS WERE NOT RECALLED AT THAT
TIME.

FOR THE PAST SEVERAL MONTHS WE HAVE BEEN TRANSITIONING
TO NON DROP-SIDE CRIBS. CURRENTLY, WE DO NOT SELL ANY
STORK CRAFT CRIBS WITH A FUNCTIONAL DROP-SIDE.

THE RECALL OF OUR CRIBS NOW, IN MY VIEW, {S PART OF THE
OVERALL IDEOLOGY OF THE CPSC TO BAN THE MANUFACTURE
OF DROP-SIDE CRIBS IN THE FUTURE AND TO PROVIDE A
CREATIVE FIX TO CONVERT DROP-SIDES TO FIXED SIDE CRIBS IN
THE FIELD.

WHAT IS THE REMEDY FOR ALL THE DROP-SI[IE CRIBS THAT HAVE
BEEN SOLD OVER THE YEARS?

WORKING AS A TEAM OUR CHIEF OPERATIONAL OFFICER, THE
CPSC AND HEALTH CANADA HAVE INVENTED A SIMPLE RETRO-FIT
KIT THAT VERY SIMPLY SLIDES INTO PLACE CONVERTING A



STORK CRAFT OR FISHER-PRICE DROP-SIDE CRIB TO A FIXED SIDE
CRIB. THERE ARE NO TOOLS NECESSARY AND THE PROCEDURE
TAKES JUST A FEW MINUTES TO COMPLETE.

SO WHAT 18 THE ISSUE WITH DROP-SIDE CRIBS?

REGARDING THE STORK CRAFT MANUFACTURED DROP-SIDE
CRIBS, SOME OF WHICH HAVE THE LOGO FISHER-PRICE ON THEM,
THESE ARE THE KEY ISSUES:

1. ACRIB IS A SAFETY DEVICE. THEREFORE, IT IS
ABSOLUTELY ESSENTIAL THAT THE CONSUMER
THOROUGHLY READS AND UNDERSTANDS ALL THE
ASSEMBLY INSTRUCTIONS AND SAFETY WARNINGS.

IF THE CRIB IS ASSEMBLED CORRECTLY, MAINTAINED
CORRECTLY AND THE SAFETY WARNINGS ARE ADHERED
TO THE CRIBS ARE SAFE AND THERE WILL NOT BE A
PROBLEM.

2. IN THE MAJORITY OF INCIDENTS THE CRIBS WERE BEING
USED WITH BROKEN PARTS, PARTS WITH PIECES MISSING,
PARTS THAT WERE DAMAGED OR WITH MODIFIED OR
HOME MADE PARTS.

3. IN SOME INCIDENTS THE CRIB WAS IN A STATE OF
SIGNIFICANT DISREPAIR.

4. IN OTHER CASES THE CONSUMER HAD INSTALLED THE
DROP-SIDE RAIL UPSIDE DOWN CONTRARY TO THE
INSTRUCTIONS THAT ARE GLUED TO THE MATTRESS BASE
OF EACH CRIB. THIS CAUSES EXTRAORDINARY STRESS ON
THE PLASTIC PARTS THAT COULD RESULT IN BREAKAGE.

5. MANY CRIBS WERE PURCHASED SECOND HAND AND HAD
BEEN USED MULTIPLE TIMES BY DIFFERENT CARE GIVERS.

DO YOU HAVE ANY ADVICE FOR PECPLE CONTEMPLATING BUYING
A CRIB BECOND HAND?

WE RECOMMEND THAT YOU NEVER BUY A CRIB SECOND HAND.
THE CONSUMER HAS NO IDEA HOW THAT CRIB HAS BEEN



MAINTAINED, HOW IT HAS BEEN STORED, IF ALL THE PARTS ARE
ORIGINAL OR EVEN IF ALL THE PARTS ARE THERE FOR THAT
MATTER AND IF THE PRODUCT WAS ABUSED DURING USE.

MOREOVER, THIS IS A SAFETY DEVICE FOR YOUR BABY- A PLACE
WHERE YOUR CHILD WILL BE LEFT UNATTENDED FOR PERIODS OF
TIME. IT IS EXTREMELY IMPORTANT THAT CONSUMERS USE A NEW
PRODUCT THAT STAYS WITHIN THEIR CONTROL. ALSO, THAT THE
CRIB IS ASSEMBLED ACCORDING TO THE ASSEMBLY
INSTRUCTIONS, THE CRIB IS MAINTAINED AND THE SAFETY
WARNINGS ARE ADHERED TO.

FOR EXAMPLE HERE ARE SOME OF THE CRITICAL WARNINGS:

» Failure to follow these warnings and assembly instructions
could result in serious injury or death,

» Before each usage or assembly, inspect your crib for damaged
hardware, loose joints, missing parts or sharp edges. DO NOT
use the crib if any parts are missing or broken,

» Read all instructions before assembling the crib.

» Regularly check this product, before placing your child in the
crib that every component is properly and securely in place.

» Do not remove any part that is attached with wood screws,
including the T-rails and claws. The casters, stationary side rail
mattress base and drop side rail can all be disassembled for
storage.

H

» When removing the drop side rail, be sure to press the tab on
the bottom T-rail to lift the drop side rail ali the way up before
disassembly.

A TIP IS TO SAVE THE BOX AND THE PACKAGINGTHAT IT CAME IN.
IF YOU ARE THE ORIGINAL PURCHASER AND YOU WANT TO USE
THE CRIB FOR A FUTURE CHILD CAREFULLY REPACK THE CRIB iN
THE ORIGINAL BOX WITH THE ORIGINAL PACKAGING MAKING



SURE ALL PARTS ARE SECURED WITHIN THE BOX. THE BOX
SHOULD THEN BE PLACED IN A SECURE LOCATION INDOORS
WHERE THE CONTENTS OF THE BOX WILL NOT BE EXPOSED TO
EXCESSIVE HEAT/COLD/MOISTURE AND WILL NOT HAVE ANY
HEAVY ITEMS PLACED ON TOP OF IT.

WHEN THE PRODUCT IS REASSEMBLED THE ASSEMBLY
INSTRUCTIONS AND WARNINGS SHOULD BE THOROUGHLY
REVIEWED AGAIN. SHOULD THERE BE ANY MISSING OR BROKEN
PARTS THEN THE CONSUMER SHOULD CALL STORK CRAFT. THE
CUSTOMER SERVCE PHONE NUMBER 1S LOCATED ON THE LARGE
INSTRUCTIONS AND WARNINGS STICKER PERMANENTLY AFFIXED
TO THE MATTRESS BASE.



