In addition access has been denied to portions of the responsive records that are not
responsive to your request. These include telephone numbers and email addresses of
individuals that are not responsive.

With respect to procurement documents for consultants involved in the restructuring
process, we are unable to disclose any such documents because none were created.

- eHealth Ontario has also decided not to charge you any fees for access to the records at
issue in this decision letter.

You may also ask for a review of this decision within 30 days of receiving this letter by
writing to: The Information and Privacy Commissioner/Ontario, 2 Bloor Street East, Suite
1400, Toronto, Ontario, M4W 1AS, tel: (416) 326-3333 or 1-800-387-0073. If you decide
to request a review of this decision, please provide the Commissioner’s office with the
following: the file number listed at the beginning of this letter; a copy of this decision letter;
and a copy of the original request for information you sent to our institution.

In addition, you must send an appeal fee to the Commissioner’s office. If your request was
for your personal information, the appeal fee is $10.00. The appeal fee for all other requests
for information is $25.00. Please include the fee with your letter of appeal. Appeal fees
should be in the form of either a cheque or money order, payable to the Minister of Finance.

If you should have any further questions about this decision or should you require any
further assistance, please do not hesitate to contact Wes Roberts, FIPPA Officer, at (416)
586-3732. We would appreciate you using the request number assigned to the request
(2009-029) in any correspondence.

Acting Vice President, Privacy and Security
eHealth Ontario



