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1.

2.

INIRULE 91AC ADDITIONAL SERVICE STANDARD COMMITMENTS

The rules contained in this tariff, including rules 80 and 89, shall be interpreted in accordance with
the principles set out below, and adjusted in accordance thereto.

Given that passengers have a right to information on flight times and schedule changes, Air
Canada will make reasonable efforts to inform passmgers of delays and scheduled changes and to
the extent poss:.ble, the reason for the delage change.
Given that passengers have a r-:.ght to take the flight they paid for, if the plane is over-booked
or cancelled, Air
a) find the passenger a sea't on another flight operated by Air Canada;s
b) buy the gassenger a seat on another carrier with whom 1t has a mutual interline traffic
reement; or
c) mfmd the unused portion of the passenger's ticket.
Given that passengers have a right tuality, Air Canada will undertake to do_the following:
a) If a flight 1s delayad and 'I:ha ay between the scheduled rture of the flight and the
acl:lisal arture of the flight exceeds 4 hours, Air Canada will provide the passenger with a
meal voucher.
b) Ifa fllyﬂ: is delayed by more than 8 hours and the delay involves an overnight s‘tﬁy; Air
1 pay for overnight hotel stay and airport transfers for passengers who
start 'the:lr travel at_that airport
c) If the passenger is already on the aircraft Nhen a delay occurs, Air Canada will offer
drinks and snacks if it is safe, practical and l::unazlf.¥ so. If the delay exceeds 90
minutes and circumstances permit, Air Canada will offer passengnr-s the option of
disembarking from the aircraft until it is time to depart.
Given that passengers have a right to retrieve their Eackly, if the 1 does not
arrive on tf-’: same flight as the passenger, Air mda will t s to deliver age to
the passenger's residence/hotel as soon as possible. Air Canada will take steps to I.n orm
passenger on the status of the 1 and will provide the pas r with an over-night kit
required. C sation will be provided as per the provisions of this tariff.
Given that nothing in this Rresen‘t tariff wwld make Air Canada responsible for acts of nature or
the acts of third parties, Air Canada will not be held responsible for inclement weather or the
actions of third parties such as acts of govar‘nmeni or air traffic control, airport authorities,
security agencies, law enforcement or Cus and Immigration officials.

For Rule 97 previously published on 3rd Revised page AC-22-N, see 2nd Revised Page AC-22-0
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97 ACCEPTANCE OF BAGGAGE

(A) GENERAL qg][lﬂﬁ Qs &giﬁ PTANCE
Carrier wl or transportation as baggage, such personal propert

iate for t fort f the enge! ¥ asﬂ::.: ssar-yfo:he
appropriate for wear, use, comfort, or convenience o pass r Yor purpose o
*r‘Ep, subject to the following conditions: X X
(1) nllvgaggage is subject to inspection by the carrier; however, the carrier shall not be
ob]_.:l.ga ed to perform inspection. Carrier will refuse to transport or will remove at any
go:l.n_ ge that the passenger refuses to submit for inspection.
(2) Carrier has the right to refuse to transport baggage on any flight other than the one

. carrying_the passenger.
(1) rts such as, but not limited to feet, wheels, pull straps
B i :  heols, :

Wl rotrudi
anclles,Phar_\germ, loose flaps and/or pockets.
Overpacked/oversized bm. .
Bagga?e with manufactu fect. i i
Articles strapped, fastened, or otherwise secured to other baggage being checked and
which are not mc_lependentl{;‘agged and/or packaged. Such items include but are not
limited to sleeping bags, tents, 1 s, carriers, and umbrellas. _
(4) Checked baggage will be carried in_the same aircraft as the g@ssenger‘ unless such carriage
is deemed impractical by carrier, in which event carrier will carry the baggage on the next
precec_l:.g or subsequent” flight on which space is available. i i
(5) (Applicable only for transportation to/from points in Mexico/Caribbean.) Checked baggge in
excess of the free bagage allowance (see Rule 115) may, due to a lack of space, ma
carried on a flight subsequent to that on which the passenger is travelling. Such ba
will be accepted only upon execution of a release, smph:g by the carrier which relieves
the carrier from liag:l.hty for:

(a) the delivery of such baggage to any point other than the airport claim area in the city
designated on the pass r's ticket. - i

(b) delivery or associated cg”l;ges necessary to reunite the passenger and their baﬁe and

(c) m interim expense incur by the passenger due to the delay in delivery of

s.
(6) (eﬂlicabla between the U.S. and Mexico, the Caribbean; and South America only) All boxes
will be accepted on a space available basis whether part of the free baggage allowance or as
an excess piece.
: (Applicable between the U.S. and the Caribbean only) No boxes will be accepted
as excess baggage.

(B) INTENTIONALY LEFT BLANK

et

2
3
4

-

(c) m%ﬁE]aﬁE QE EE[S
Pets will only be accepted in accordance with the additional provisions and/or charges specified
in Rules 105.

i (Continued on next page)
For Rule 97 shown in effect hereon, see 3rd Revised page AC-22-N

For unexplained abbreviations,; reference marks and symbols see IPGT-1, C.A.B. NO. 581, NTA(A) NO. 373.
ISSUED: April 24, 2009 EFFECTIVE: June 8, 2009

0676m



