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TARIFF FILING ADVICE

ATIR TRANSAT A.T. INC.
5959 Céte-Vertu Blvd
Montréal, Québec H4S 2E6

Filing Advice No. 115 - April 28, 2009

To:

The Secretary :
Canadian Transportation Agency
Ottawa, Ontario K1A ON9

In compliance with the requirements of the Air Transportation Regulations, I transmit herewith, for filing
with the Agency, a copy of the following tariff amendment(s):

Revised Page Number Tariff CTA (A) Effective date
Forty-Sixth Revised Page 2 (updates) 4 June 9, 2009
Third Revised Page 3 (additions) < June 9, 2009
Fourth Revised Page 10 (changes) 4 June 9, 2009
Second Revised Page 13 (changes) 4 June 9, 2009
Tenth Revised Page 20 (changes) 4 June 9, 2009
Original Page 47 e June 9, 2009

Air Transat hereby requests advancement of the effective dates listed above to as soon as practicable and
as per the Agency’s discretion. '

George Petsikas
Director, Government and Industry Affairs



Air Transat A.T. Inc. CTA (A) No. 4
Forty-Sixth Revised Page 2
Cancels Forty-Fifth Page 2

CHECK SHEET

Original and revised pages as named below contain all changes from the original tariff, effective
as of the date shown thereon:

Page - Number of Page Number of
Number Revision Number Revision
1 First 24 © Second
2 (A) Forty-Sixth : 23 © Second
3 © Third 26 ©) First
4 ¢ Original 27 First
5 Original 28 Second
6 (O Fourth 29 O® Eighth
7 ©) Sixth 30 _ Original
8 (©) Third : 3 . ) Fourth
9 (O First 32 (A). Twenty-First
10 © Fourth 33 © First
11 Original 34 O Second
12 Original - © Second
13 © Second : 36 Original
14 Original - 37 (A) First
15 © Second 38 Second
16 Third - 39 First
17 _ First - 40 First
18 © Second 4 ' ~ First -
19 ©) First 42 First
20 © Tenth 43 First
2 ®R) - Tenth 44 First
22 First 45 First
23 (©) ~ Third 46 . * Original
47 © Original

Issue Date: April 24, 2009 Effective Date: June 9, 2009
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Air Transat A.T. Inc. ' CTA(A) No. 4
Fourth Revised Page 10
Cancels Third Page 10

RULE 3. CURRENCY

All monetary amounts published in this tariff are stated in the lawful currency of Canada unless otherwise .
specified.

RULE 4. CAPACITY LIMITATIONS

The Carrier shall limit the number of passengers carried on any one flight at fares governed by rules
making reference hereto and such fares will not necessarily be available on all flights operated by the
Carrier. The number of seats which the Carrier shall make available on a given flight will be determined
by the Carrier's best judgment as to the anticipated total passenger load on each flight.

(C) RULE 5. CONDITIONS OF CARRIAGE (SUBJECT TO RULE 21)
51 Substitution of Aircraft: |

The Carrier may without notice, and subject to any necessary approval of the CTA or government
authority, substitute an aircraft of the same or any other appropriate type for the aircraft agreed
upon for a flight.

5.2 Responsibility for schedules and operations:

a) The Carrier will endeavor to transport passengers and baggage with rcasonable
dispatch. Times shown in schedules, scheduled contracts, tickets, air waybills or
elsewhere are not guaranteed. Flight times are subject to change without notice. The
Carrier assumes no responsibility for making connections.

(A) b Schedules are subject to change without notice. The Carrier is not responsible or liable
for failure to make connections, or for failure to operate any flight according to schedule, -
or for a change to the schedule of any flight. However, where a routing modification
subsequent to the purchase of travel results in a change from a direct service to a
connecting service, the Carrier will, upon request by the passenger, provide a full refund
of the unused portion of the fare paid. Under no circumstances shall the Carrier be liable
for any special, incidental or consequential damages arising directly or indirectly from the
foregoing (including the carriage of baggage) whether or not the Carrier had knowledge
that such damages might be incurred. Notwithstanding, the Carrier will undertake to
notify passengers reasonably in advance through means it deems appropriate of any
schedule changes resulting in the advancement or delay of flight departure times, or the
cancellation of a flight. Where a flight delay of at least three hours becomes known to the
Carrier within a minimum of six hours in advance of the original scheduled departure
time, the Carrier undertakes to advise affected passengers, normally by telephone.

c) Without limiting the generality of the foregoing, the Carrier cannot guarantee that a
passenger's baggage will be carried on the flight if sufficient space is not available as
determined by the Carrier.

d) Subject to the Convention, the Carrier will not provide or reimburse passengers for
expenses incurred due to delays or cancellations of flights.

€) In the event of an involuntary re-routing of a flight, the Carrier will undertake to ensure
that the passenger is routed or transported to his/her ultimate destination, as per the
contract of carriage, within a reasonable period of time and at no extra cost. If no
reasonable transportation can be arranged, then the Carrier will refund the unused ticket
or portion thereof.

Issue Date: April 24, 2009 Effective Date: June 9, 2009



Air Transat A.T. Inc. CTA(A) No. 4

Second Revised Page 13 Cancels First Revised Page 13

(C) RULE 6. CARRIAGE OF PASSENGERS (SUBJECT TO RULE 21)

6.1 Refusal to transport — Removal of passengers

The Carrier may refuse to carry or cancel the reserved space of, or may remove enroute
from any flight any passenger when:

a)
b)

c)

d)

g

h)

Such action is necessary for reasons of safety.

Such action is necessary to prevent violation of any applicable laws, regulatlons or
orders of any state or country to be flown from, into or over.

The conduct, status, age, psychological and/or physical condition of the passenger
is such as to require, in the reasonable opinion of the Carrier’s personnel, special
assistance or cause discomfort or be objectionable to other passengers, or involve
any hazard or risk to such passenger, to any other persons or property, or to the
flight. Subject to the provisions of Rule 6.4, the present will not apply to
passengers with physical disabilities.

The passenger fails to observe the instructions of the Carrier’s personnel.

The passenger refuses, upon request, to provide positive identification, or is not in
possession of passports, visas or other required travel documentation.

The passenger refuses to permit examination and inspection of his person,
baggage or goods. The Carrier shall not be liable for any damage to any property

‘resulting from exposure to electro-magnetic x-ray or fluoroscopic metal or other

detecting devices as a result of any search.

(C) A passenger under the age of five (5) years is not accompanied during the
carriage by a passenger of at least sixteen (16) years of age or if a passenger
having attained five (5) years of age, travelling alone, is not accompanied to the
airport at the time of departure by an adult who shall remain at the airport until
after flight departure; or

i) does not hold confirmed reservations through to the destination; or
ii) has not made advance arrangements for such carriage with the Carrier; or

iii) has not had an unaccompanied minor form satisfactorily completed for
such passenger; or

iv) if satisfactory assurance is not given to the Carrier by such adult that such
passenger will be met at the airport of destination by another adult. The
Carrier may require satisfactory evidence establishing the child’s age at the
date of commencement of carriage.

The passenger fails to comply with all laws, regulations, orders, demands or travel
requirements of countries to be flown from, into, or over, and with all rules,
regulations and instructions of the Carrier. The Carrier shall not be liable for any
aid or information given by any agent or employee of the Carrier to any passenger
in connection with obtaining necessary documents or complying with laws,
regulations, orders, demands, requirements or instructions, whether given orally or

Issue Date: April 24, 2009 Effective Date: June 9, 2009



Air Transat A.T. Inc.  CTA(A) No. 4
Tenth Revised Page 20
Cancels Ninth Revised Page 20

(C) RULE 7. CARRIAGE OF BAGGAGE AND CARGO (SUBJECT TO RULE 21)
7.1 Baggage

The Carrier will accept for transportation as baggage such personal property as is necessary for
the wear, use, comfort or convenience of the passenger for the purposes of the trip, subject to the
following conditions:

a) All baggage must be suitably externally identified and packed in a manner which can
withstand ordinary handling, or be of a weight, size or character which renders it suitable for
transportation; :

b) Fragile or penshable articles, mcludmg medication or medical devices, money, jewelry,
silverware, negotiable documents, securities, samples of business documents or other
valuables shall not be accepted as checked baggage. The Carrier shall not be liable for loss,
damage or delay in the delivery of such articles when they are included in checked baggage
without the knowledge of the Carrier. '

¢) Normal carrier liability, as contained in this Rule, will be waived for substantiated claims
involving the loss of, damage to, or delay in delivery of mobility aids, when such items have
been accepted into the care of the Carrier as checked baggage or otherwise. If a mobility aid
is damaged or lost, the Carrier will immediately provide a suitable temporary replacement
without charge. If a damaged aid can be repaired, the Carrier will arrange, at its expense, for
the prompt and adequate repair of the aid and return it to the passenger as soon as possible. If
a damaged aid cannot be repaired or is lost and cannot be located within 96 hours after the
passenger's arrival, the Carrier will, at its discretion, replace it with an identical aid
satisfactory to the passenger, or reimburse the passenger for the replacement cost of the aid.

(R) d) Passengers (excluding infants under 2 years of age) in economy class will be allowed a
maximum baggage allowance of 20 kilograms of checked baggage per passenger (40
kilograms in Club Transat Class) to be carried without additional charge subject to the
following exceptions: 50 kilograms for flights between Canada and points in Haiti, 40
kilograms for flights between Canada and points in Portugal; 30 kilograms for flights between
Canada and points in Greece and Italy; 25 kilograms for flights to/from Canada for cruise
passengers with a voucher, 23 kilograms for flights between Canada and all other points in
"Europe (except the United Kingdom and Ireland) and 20 kilograms for flights between
Canada and all other countries. If the total weight exceeds the maximum allowance, subject to
space availability, an additional charge of CDN $15.00 (or equivalence in other currencies)
per excess kilogram will be applicable for all flights between Canada and Europe and a rate of
CDN $10.00 per excess kilogram will apply for all other flights. A piece of checked baggage
shall not exceed 32 kilograms or 70 Ibs., in such case, baggage shall be shipped as cargo and
cargo charges shall apply.

Exception 1: In addition to the free baggage allowance one of the following articles of
‘baggage may be carried without additional charge to a maximum of 20 kilograms (44 Ibs.) per
passenger, subject to availability of space and upon signature of a limited release form
exempting the Carrier from any liability resulting from damage to such goods:

i) one golf bag containing 14 golf clubs, 12 golf balls and one pair of golf shoes;

Issue Date: Api‘i! 24, 2009 Effective Date: June 9, 2009






