
An unprecedented six-week interactive “episode”, Murdoch Mysteries: The Infernal 
Device cast fans in the role of detective and immersed them in an original Murdoch 
Mysteries story that began online and extended out into the real world.

A truly unique participatory experience, The Infernal Device engaged and captured 
the imaginations of Murdoch Mysteries fans across Canada and around the globe.



THE
STORY

Canadian super spy Terrence Meyers (Peter Keleghan) 
returns for another matter of national security, one involving 
high stakes and anti-Monarchist sentiments. With Detective 
Murdoch (Yannick Bisson) out of town arranging security for 
a royal visit, Constable George Crabtree (Jonny Harris) must 
step in to deal with Meyers’ dangerous machinations. Crabtree 
discovers a threat that could disrupt the balance of power in the 
world, and enlists the help of fans –Special Investigators– to foil 
the devious plot.

Originally rolling out over six weeks in the spring of 2015, 
and still available online at cbc.ca/murdochmysteries/
theinfernaldevice, Murdoch Mysteries: The Infernal Device is a 
multi-chapter steampunk-inspired mystery/adventure involving 
multiple gruesome murders, a 1902-era super-weapon, British 
royalty in jeopardy, early 20th century biotechnology, stage 
magic, espionage, and betrayal. It combined video, imagery, 
documents, letters and other epistolary evidence punctuated 
with diabolical puzzles, cryptographic conundrums, and 
devious mini-games that served to unlock successive elements 
of the story on a weekly basis. 
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Each new weekly chapter began with a fully cast, 
scripted, participatory live experience…

We begin in Toronto with a crime scene at the 
Roundhouse tracks that included scattered evidence 
and a most peculiar corpse, followed a week later 
by…

A newsboy in Gastown handed out a 1902 
broadsheet newspaper with a cryptic message 
hidden somewhere in it, and then... 

A Houdini-esque magic show in a period 
theatre at Fort Edmonton resulting in a 
huge plot twist and murder most foul, then 
on to…

A gruesome crime scene two levels underground in 
the steel-lined vault of an abandoned bank…

A chase/scavenger hunt populated with 
unsavoury Edwardian characters that 
began on the south bank of the Thames, 
crossed the Tower Bridge, and concluded 
in a secret location on the north bank, 
and finally back to... 

The finale which included a royal visit, a puzzle 
that spanned the entire Distillery District and sent 
hundreds of “Investigators” far and wide to decode 
the final clue to solve the mystery, and the long-
anticipated capture of the villain. 

LIVE
EVENTS



These real-world events were also 
streamed live to thousands more online 
via Twitter Periscope. Periscope allowed 
us to extend the live experiences to fans 
all over the world - indeed, each live 
“broadcast” drew fans from as far away 
as Australia, Japan, and South Africa, 
along with thousands of Canadians 
who provided a steady stream of live 
comments, questions, and requests. 

To maximize the engagement potential, 
we approached the Periscope feature as 
that of a “guided tour”, exploring each 
scene with viewers, answering questions 
live, and taking requests on where to go 
next, what to do, and what to examine 
more closely.

Each live experience was enthusiastically attended by 
hundreds of fans, many in period costume, who were 
there to investigate the scene, question the characters, 
solve real-world puzzles, and take photos, videos, and 
share their findings with other fans on social media. 

At the end of each event, players were led online to 
examine the evidence, decrypt messages, sort the real clues 
from the red herrings, and receive further instructions 
from Crabtree, Meyers, and Murdoch to unlock the next 
chapter of the story.

Twitter Periscope



STORYTELLING
TECHNIQUES 
& TECHNOLOGIES 
The Infernal Device was a multi-platform, multi-device 
experience comprising story elements that ranged from 
hidden online clues, diary and journal entries, secret 
messages, and interactive mini-games, to real-world 
puzzles that extended over multiple city blocks, aided 
by a custom-designed augmented reality smartphone 
app that allowed the audience to scan real-world objects 
for hints. 

Designed to seamlessly work across desktop, tablets, and 
smartphones, The Infernal Device was a mystery story 
you could take with you or enjoy at length at home.

Real-world puzzles were aided by 
a custom-made augmented reality 
smartphone app. The Murdoch 
Mysteries Mechanical Eye enabled 
players to scan certain objects and 
artifacts for a useful hint (but not 
the solution) to the puzzle or riddle 
at hand. 

Augmented 
Reality App



COLLABORATION
Framed as a participatory and collaborative experience rather than a competitive one, The Infernal 
Device encouraged fans to actively work together to solve the puzzles, advance their theories, and 
share their findings. This resulted in a “hive mind” that could crack any fiendishly difficult challenge 
we could throw at them. Off the site itself, fan pages, blogs and community-created Wikis appeared, 
dissecting and unpacking the story as it progressed.



SOCIAL
MEDIA

The Infernal Device spawned an enormous amount of social 
chatter, as fans commented, tweeted, and posted photos & 
videos of their experiences.



RESULTS
Engagement exceeded all expectations, and was like nothing we’ve 
ever seen before, with an enormous and passionate online fan 
community that actively collaborated to solve the overarching 
mystery and bring the villain to justice. 

Murdoch Mysteries: The Infernal Device was a groundbreaking 
project, had over a hundred people involved in its production, 
generated overwhelmingly positive reviews and audience 
sentiment, and set a new milestone for audience engagement, 
marketing, and storytelling in Canadian television.


