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Veterinary Fees and the Cost of Veterinary Drugs

KEY MESSAGES 

The cost of veterinary drugs is determined by several factors such as the wholesale cost of the drug and the cost of maintaining and disposing of inventory. 

The wholesale cost of veterinary drugs is set by the drug manufacturers.  Questions about wholesale pricing should be directed to the drug manufacturers themselves.

Veterinary medicine offers outstanding value.  Veterinary fees are a reflection of the cost of maintaining suitable facilities, equipment, and support personnel to provide the high level of care that is expected by pet owners.  

Over two-thirds of every dollar earned by a veterinary clinic is used to cover the cost of operating that clinic.  The cost of delivering animal care and services rests entirely on the veterinary clinic, with no government support for equipment or facilities.

Compared to human health care, animal health care is relatively inexpensive.

QUESTIONS AND ANSWERS

Veterinary Drugs

How do veterinarians purchase veterinary drugs?

Veterinarians purchase veterinary drugs from wholesale providers who hold a legal license from Health Canada. As a first step, veterinarians must assess the level of inventory they need to carry based on their type of practice and scope of care they provide. 

How is the wholesale cost of veterinary drugs determined?

The wholesale cost of veterinary drugs is set by drug manufacturers. Questions about the base cost of drugs should be directed to the pharmaceutical companies themselves. (CAHI)

What is the mark-up on wholesale veterinary drugs?

Veterinarians purchase drugs at the wholesale price. There is no set mark-up guideline. Mark-ups vary, and may be determined by several factors such as the wholesale cost of the drug itself, maintaining inventory, and drug disposal, etc. Veterinary practices are independent small businesses that set their prices based on the cost of delivering the product.

In Canada, the veterinary profession, Health Canada’s Veterinary Drugs Directorate, and the Canadian Animal Health Institute (CAHI) work closely together to ensure a level playing field for the availability of drugs at competitive pricing.

CBC Marketplace suggests that for certain veterinary drugs the mark-up may be as high as 300%. The example of Tapazole® being sold between $25-$82 has been identified. Can you comment on this?

I am unaware of any veterinarian who applies a standard 300% mark-up on veterinary drugs. Veterinary fees are based on an individual practice’s cost of delivering the service and product. For example, in the case of Tapazole®, which can be produced in a compounded form, a practice that relies on third-party compounding may incur additional costs (ordering, compounding, shipping etc.). 

Why would pet owners choose to purchase drugs through a veterinary clinic?

Veterinary drugs are dispensed either over the counter or though prescription.

Buying medication for a pet through veterinary clinics has a number of advantages:

· Veterinarians almost always have the drug available on-site at a dosage and form appropriate for the patient. 

· Veterinary health care teams are knowledgeable about veterinary drugs and the patient’s medical history. They are able to adequately answer questions about the administration of medications and any potential adverse reactions. 

· Veterinary drugs are carefully developed by manufacturers for a specific species and for a specific medical condition, and clinical trials are conducted on that species to test the efficacy of the drugs. 

· Veterinarians will often report adverse reactions to drug manufacturers. This ensures drug safety and improved quality and efficacy of veterinary drugs. 

· The convenience of one-stop shopping. You can have your pet examined, have any diagnostics (such as X-rays) performed and fill any prescriptions at the same time without delaying the onset of treatment. 

This is the value you get from doing business with a veterinary clinic.

Veterinary Fees 

How are veterinary fees determined?

Many factors affect the cost of fees charged. The length of a consultation, complexity of case/treatment, equipment/products used, specialized services (oncology, dermatology, ophthalmology, etc.), laboratory services, etc. Regional economics and the clinic’s operational costs must also be taken into consideration when establishing fees. 

Why do veterinary fees appear to be so high?

The same technology used in human healthcare is applied to animal healthcare. There is a demand from pet owners for sophisticated service and care including, for example, 24/7 emergency services, access to veterinary specialists, hi-tech equipment such as X-ray and MRI, laboratory services, pain management, and boarding services. 

The cost of such services and care in human health may not be as obvious, as they are covered by our universal healthcare program. The delivery of animal healthcare and services is provided entirely by the veterinarian with no government subsidy for equipment or facilities. You might be interested to learn that over two-thirds of every dollar earned by a veterinary clinic is used to cover the cost of owning and operating a veterinary clinic.

Why do veterinary fees differ from clinic to clinic?

The costs of operating a veterinary practice vary considerably, depending on a wide variety of factors.  Veterinary regulatory bodies require veterinarians to provide a minimum standard of care and service. Some elect to offer an elevated level of service and care to cater to their clients. The cost of delivering those higher level services is reflected in the veterinary fees charged. This allows for an enhanced range of options from which the consumer may choose. 

Why do some veterinarians offer low cost spay and neuter clinics?

Each veterinary practice chooses the level of care and service they offer. Some veterinary facilities offer spay/neuter surgeries well below cost, as an incentive to attract new, longer-term clients. These procedures are heavily discounted, often causing the veterinarian to operate at a loss for that particular procedure. This also provides pet owners with options.

Why are fees for veterinary services not regulated?

The practice of veterinary medicine is regulated by provincial veterinary regulatory bodies. Price fixing and conspiring to fix fees is illegal. 

What are the suggested fee guides and how are they developed?

The Canadian Veterinary Medical Association, in collaboration with the provincial veterinary medical associations, researches annually the cost of providing veterinary services in all provinces. Results are analyzed and provincial suggested fees guides produced. Veterinarians may refer to a suggested fee guide to help them assess the value of the services they provide. The use of the suggested fee guide by any veterinarian is a matter of individual choice. 

Tips for talking with the Media

Don’t

Speculate

Minimize the situation

Be put on the defensive

Use industry jargon

Get trapped into making statements

Get angry

Mislead 

Go off the record

Say “no comment”

Be afraid to start over

DO

Be yourself

Be brief and clear

Repeat key messages

Be honest

Be accurate

Clarify questions

Respond directly

Use plain language

Listen carefully

Say “I don’t know” if you don’t know

Say why you can’t answer if you can’t

Be prepared

   Source: Alberta Veterinary Medical Association
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