
 

CCTV Public Opinion Poll - 2009 
 

1.0 Introduction 
This report summarizes the findings of a public opinion poll of Winnipeg residents and 

compares responses to those obtained in the 2008 study. 

 

The primary research objective was to examine the differences, if any, in response 

patterns to those provide in 2008.  The intent was to: 

1. Find out the level of awareness of the presence of the cameras 

2. Gather intelligence on public perceptions of safety in the downtown area 

subsequent to the camera installations 

3. To identify public perceptions, or shifts in perception, of the effectiveness of 

CCTV cameras 

4. To track public acceptability of their use a year after initial deployment 

 

 

2.0 Background and Research Methodology  
The questionnaire was developed in 2008 by the Winnipeg Police Service in consultation 

with the Manager of Research and Internal Services, Corporate Support Services.  In 

2008, the cameras had not yet been deployed.  For the 2009 poll, minor revisions were 

made to reflect the fact that the cameras were, by this point, operational 

 

Revisions were limited to the following. 

1. A question asking respondent awareness of the cameras was added at the start of 

the questionnaire. 

2. Questions about concerns with various types of crime were prefaced with “since 

the cameras were installed” 

 

Data collection was contracted to Dataprobe Research, the same local firm that provided 

the service in 2008 and had been selected in both years by the Manager of Research and 

Internal Services.  Going back to the same vendor resulted in the realization of some 

savings, given interviewer familiarity with the line of questioning. 

 

As in 2008,  the sample was 400, which was achieved very quickly.  The reasons for this 

ease of completion included the fact that the questionnaire was quite brief (about 7 

minutes). Keeping length under 10 minutes generates a better response rate. The other 

reason is that public interest is high.  This number, randomly selected, is sufficient to 

generate a 95% confidence interval +/-5%, meaning that if the same survey were 

administered repeatedly to different groups of 400 the results would be the same 19 times 

out of 20. 

 

The following summary report was prepared using SPSS raw data provided by 

Dataprobe. The data is owned by the Winnipeg Police Service and is available for 

additional analysis if required. 

 



3.0 Summary of Findings 

 

 

 The majority of respondents (62%) have lived in Winnipeg for 

25 years or longer. 

 

 About 2/3 of respondents indicated that they were aware of the    

CCTV cameras before being polled. 

 

 From 2008 to 2009, perceptions of safety in downtown 

Winnipeg during the day eroded ( down to 40% from about 

56%). In particular, less than half of downtown residents agred 

that the downtown is safe during the day, as compared with 

2008 when 85% of them felt safe. 

 

 Perception of downtown safety  at night remained relatively 

constant, with only about 20% of residents agreeing with the 

statement “at night, downtown Winnipeg is safe”. 

 

 The only type of crime where concern increased from 2008 to 

2009 was sexual assault. Aggregate concern with all other types 

of crime was down. 

 

 In terms of crime type, gangs remain the biggest concern.  This 

is true of both male and female respondents. 

 

 Fewer respondents felt strongly that CCTV cameras would  be 

effective in preventing crime or improving feelings of safety. It 

appears that these respondents shifted from strongly agreeing 

with the statements about effectiveness to agreeing. 

 

 Public support for the use of the cameras remains fairly strong.  

 

 The number of respondents who articulated opposition rmains 

constant, although more of those who said they were opposed 

cited cost/expense rationales in 2009. 

 

 There remains some concern that CCTV cameras could be used 

to replace police officers. 

 



 

4.0      Respondent Profile   

   

Variables % Respondents  % Respondents 

  2008 2009 

Gender     

    Male 40.5 42.3 

    Female 59.5 57.8 

Age    

    18-24 years 4.0 2.6 

    25-34 years 14.3 14.3 

    35-44 years 23.7 22.2 

    45-54 years 28.2 28.1 

    55-64 years 17.3 17.6 

    65-74 years 8.0 10.4 

    75-84 years 3.5 3.9 

    85+ years  0.5 .4 

    Refused 0.5 .5 

Highest Level of Education    

    Grade school/some high school 5.3 5.8 

    High school 23.7 24.2 

    Some college/university 15.0 14.8 

    College diploma/degree 16.0 15.5 

    University degree 28.7 25.7 

    Graduate degree 10.0 12.6 

    Refused 1.3 1.4 

Area    

    Southwest 22.50 20.25 

    Northwest 20.00 19.50 

    other 0 .01 

    Central 6.75 4.75 

    Southeast 25.50 24.50 

    Northeast 24.00 27.50 

    Refused .01 .02 

   

Years Lived in Winnipeg    

    10 years or less 13.75 14.00 

    11-24 years 22.00 14.30 

    25 years or more 46.00 62.10 

    Don't know 18.25 9.60 

Years Lived in Neighbourhood    

    10 years or less 41.25 42.10 

    11-24 years 19.50 24.70 

    25 years or more 22.00 24.10 

    Don't know 17.25 9.10 

 

 

 



 

5.0 Quantitative Research Findings 
 

Awareness of CCTV 

 

About 2/3 of respondents indicated that, prior to the 2009 poll, they had been aware of 

the cameras.  The other 1/3 had not known of the cameras before being invited to 

participate in the poll.  

 

Given that respondents generally indicated support for the cameras when asked an open 

ended question about further comments they would like to share, this represents an 

opportunity for enhancing public knowledge about the cameras through a 

communications strategy. 

 

This strategy also could emphasize that the intent of the camera installation is not to 

decrease the number of police officers.  This was the most frequent concern among the 

respondents who provided comment when asked, that the cameras could be used to 

replace officers.  Educating the public about the growth of the Winnipeg Police Service 

over some specific period of time, perhaps the past five years, could be helpful in terms 

of reducing this concern and perhaps increasing support for the cameras. 

 

Perceptions about Downtown Safety 

 

In 2008, well over half of respondents agreed that Winnipeg is safe during the daytime. 

In 2009, that number dropped to about 40%.  The number who disagreed with the 

statement that Winnipeg is safe during the day, however, remained constant at 38-39%.  

Most of the shift came in the form of a “don’t know” response (7% in 2008, 21% in 

2009).  Although this is conjecture, it appears that fewer Winnipeggers may be venturing 

downtown during the day. 

 

 
 

 



 

Looking at perceptions of safety by quadrant of residence, it seems that confidence in 

daytime safety downtown has eroded across all neighbourhoods.  The shift is particularly 

pronounced among residents of downtown Winnipeg. In 2008,  some 85% of them 

agreed that the downtown is safe during the daytime. In 2009, only 42% of them did. 

 

 

  

 

 
 



 

There is no strong pattern of daytime safety perception by age, although those 

respondents between 65 and 75 years old were slightly more apt to disagree that it is safe. 
 
1. Consider the following statement: During the daytime, since the cameras were installed, 
downtown Winnipeg is safe. Do you (read list)…  * Before this survey, were you aware that the 
Winnipeg Police Service installed CCTV cameras downtown?    

 

 1. Consider the following statement: 
During the daytime, downtown Winnipeg 

is safe. Do you (read list)… Total 

  Agree Disagree (Don't know)   

In which of 
the following 
categories 
is your age? 

18-24 years 

2 3 0 5 

  25-34 years 24 20 13 57 

  35-44 years 31 33 19 83 

  45-54 years 49 46 17 112 

  55-64 years 31 27 14 72 

  65-74 years 18 22 11 51 

  75-84 years 5 6 6 17 

  85+ years 1 0 0 1 

  (Refused) 0 0 2 2 

Total 161 157 82 400 

 

 

While the sample is not of a sufficient size to draw conclusions based on rigorous 

statistical reliability, it is worth noting that those respondents who were aware that CCTV 

cameras had been installed were more likely to agree that the downtown is safe during 

the day (44% vs. 34% for those who had not known about the cameras before being 

polled). 
   
 

 

Before this survey, were 
you aware that the 

Winnipeg Police Service 
installed CCTV cameras 

downtown? Total 

  Yes No/DK   

 1. Consider the following 
statement: During the 
daytime, since the cameras 
were installed, downtown 
Winnipeg is safe. Do you 
(read list)… 

Agree 

112 49 161 

  Disagree 
100 57 157 

  (Don't know) 
43 39 82 

Total 255 145 400 



 

As for perceptions about downtown safety at night, the shift went in the opposite 

direction.   In 2008, only 17% of respondents agreed that Winnipeg’s downtown was safe 

at night. In 2009, the number rose to 22%.  In 2008, more that ¾ disagreed with the 

statement but is 2009, only 61% disagreed. The differences are accounted for in the 

increase in “don’t know” (6% in 2008, 18% in 2009.  Again, it appears that fewer people 

are going downtown at night. Those who do and increasingly agree that the downtown is 

safe at night may be attending single events where security is visible (eg. MTS Centre). 

 

 
In an analysis by quadrant, it appears that respondents in the Northwest and Northeast 

quadrants have greater confidence that downtown Winnipeg is safe at night than they did 

last year. As well, in those quadrants the frequency of “don’t know” answers increased, 

as they did in Southeast Winnipeg. 

 

In central Winnipeg, perceptions about night time safety remained consistent from 2008 

to 2009. 

 



Among the largest sample by age (those between 45 and 54 years old), only 14% agreed 

that downtown Winnipeg is safe at night.   

 
2. Consider the following statement: At night, since the cameras were installed, downtown Winnipeg 
is safe. Do you (read list)…  * 
  

 

 2. Consider the following statement: At 
night, downtown Winnipeg is safe. Do 

you (read list)… Total 

  Agree Disagree (Don't know)   

In which of 
the following 
categories 
is your age? 

18-24 years 

2 3 0 5 

  25-34 years 11 33 13 57 

  35-44 years 21 49 13 83 

  45-54 years 16 82 14 112 

  55-64 years 17 40 15 72 

  65-74 years 11 29 11 51 

  75-84 years 7 7 3 17 

  85+ years 1 0 0 1 

  (Refused) 1 0 1 2 

Total 87 243 70 400 

 

 

Again, the perception of downtown safety as night is higher among those respondents 

who were arare of the cameras before the survey. 

 
 Before this survey, were you aware that the Winnipeg Police Service installed CCTV cameras 
downtown?  Crosstabulation 
 

 

Before this survey, were 
you aware that the 

Winnipeg Police Service 
installed CCTV cameras 

downtown? Total 

  Yes No/DK   

 2. Consider the following 
statement: At night, since 
the cameras were 
installed, downtown 
Winnipeg is safe. Do you 
(read list)… 

Agree 

60 27 87 

  Disagree 
156 87 243 

  (Don't know) 
39 31 70 

Total 255 145 400 

 

 



Level of Concern about Crimes 

 

Interestingly, the level of significant concern with all types of crime except for Sexual 

Assault has decreased.  Having said that, more than ½ of respondents in 2009 have 

significant concern about five different types of crime. Although this is down from seven 

in 2008, it is worthy of note.  In order of level of concern, these are: 
 Gangs 

 Guns/Weapons 

 Sexual Assault 

 Drug-related Offences 

 Vehicle Damage 

 

Crime 2008 2009 

 
% of respondents   

% of 
respondents  

 
with significant with significant 

 
concern concern 

Assaults/Fights 43.8 39.5 

Prostitution 34.8 27.8 

Gangs 72.5 61.0 

Vandalism or Property Damage 60.3 47.8 

Vehicle damage 57.3 50.3 

Sexual Assault 48.3 53.3 

Robbery/Hold-ups 50.5 49.0 

Guns/Weapons 61.8 57.3 

Alcohol-related Offences 52.3 41.8 

Drug-related Offences 62.3 52.3 

 

In general, females demonstrate higher rates of significant concern with specific crime 

types but for both genders there have been decreases over the past year.  

% of Respondents with 
Significant Concerns               

Crime Male   Female 

  2008 2009 change   2008 2009 change 

Assaults/Fights 36 36 -   49 42 ↓ 

Prostitution 30 36 ↑   38 42 ↑ 

Gangs 65 55 ↓   77 66 ↓ 

Vandalism or Property Damage 60 48 ↓   60 48 ↓ 

Vehicle damage 55 51 ↓   58 50 ↓ 

Sexual Assault 42 48 ↑   52 58 ↑ 

Robbery/Hold-ups 42 49 ↑   56 49 ↓ 

Guns/Weapons 54 55 ↑   67 59 ↓ 

Alcohol-related Offences 47 40 ↓   56 43 ↓ 

Drug-related Offences 46 50 ↑   66 54 ↓ 



Perceptions on Effectiveness of Closed Circuit TV 

 

Respondents who said they were aware of the cameras before being surveyed were 

slightly more apt to agree or strongly agree with the statements around perceptions of 

effectiveness, although distinctions were relatively minor.  

 

% of respondents who strongly agreed or agreed Aware of 

CCTV prior to 

poll 

Not aware of 

CCTV prior to 

poll 

CCTV would be effective to help catch criminals 82% 82% 

CCTV would be effective to prevent crime 70% 66% 

CCTV would be effective to improve feelings of 

safety 

74% 66% 

CCTV would be effective to reduce serious crime 

issues 

60% 53% 

CCTV would be effective to hold offenders 

accountable 

76% 79% 

CCTV would be effective to make public places 

safer 

78% 70% 

CCTV would be effective to use resources 

effectively 

71% 69% 

CCTV would be effective to free up police officers 

to deal with other crime issues 

66% 56% 

 

 

Generally, respondents are less likely to strongly agree with statements intended to assess 

perceptions of effectiveness.   Having said that, the number who agree with the 

statements has increased.   Aggregating the strongly agree and agree responses indicates 

that there still is a belief that the cameras can be effective. As in 2008, the most frequent 

strongly agree responses were the perceptions of effectiveness in catching criminals and 

holding offenders accountable. 

 

 



 
 

 

 

 

 
 

 

 

 

 

 

 



Responses to the perception around the potential for CCTV cameras to reduce serious 

crime issues indicate that there is doubt.   More respondents disagreed than strongly 

agreed with the statement. Nearly 1/3 disagreed or strongly disagreed. 

 

 

 
 

 

 
 

 



 
 

 

 

 
 

 

The proportion of respondents who disagreed or strongly disagreed with this statement 

 is consistent with concerns expressed in the open-ended comments.  There is some level 

of suspicion that the cameras could be used to replace officers.  This presents an 

opportunity to educate the public about how the cameras are used (eg. They are not 

watched 24 hours a day). 

 

 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

6.0 Qualitative Research Findings 

 
As in the 2008 poll, respondents were offered the opportunity to provide comments about 

the CCTV cameras.  Response patterns are very similar and it would appear that public 

opinion has not shifted appreciably. 

 

In 2008, 101 respondents provided comments. In 2009, the number rose slightly to some 

120.   Typically, only a small proportion of people polled will provide open comments 

but those few comments can provide additional insight into the issue under consideration. 

 

Support for the use of the cameras remains high.  The same number of respondents are 

opposed to the use of the cameras but the rationale has, in some cases, changed. Rather 

than citing privacy concerns, some respondents mentioned the expense involved ( 

certainly consistent with the current economic climate).  

 

There still seems to be a level of concern that the cameras could be used to replace police 

officers. 

 

 

“In relation to Closed Circuit Televisions (CCTV) cameras in Winnipeg, do you have any 

further comments?” 

 

 

Theme # of responses - 

2008 

# of responses - 

2009 

Unqualified support e.g. “good idea” 61 63 

Opposed 13 13 

Not opposed but do not use to replace officers 9 11 

Qualified support – skeptical but worth trying 8 14 

Should be debated and voted on 2 2 

Other – concern about crime moving to other 

places – questions about number and locations of 

cameras 

7 10 

 


