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Feature Story 
Objectives 

Workplace clothing 
 

CLB competency 
outcomes  
Listening:  
Reading: 
Speaking: 
Writing: 

L: Identify factual details and some implied meanings in extended 
narration 
R: Demonstrate comprehension of a one‐or two page moderately 
complex extended description, report, or narrative on a familiar 
topic 
S: (Global Descriptor) Pronunciation errors rarely impede 
communication. 

  W:   Demonstrates good control over common sentence patterns, 
coordination and subordination, and spelling and mechanics. 
 

Language skills 
Vocabulary: Use vocabulary words in context and match words to their correct 

definitions  

Grammar: Understand and identify different parts of speech 

Pronunciation: Identify linking in English oral communication 

Language Activities (in order of appearance in materials) 

 Answering comprehension questions and discussion questions 
about a short background text on dress codes 

Completing pre‐listening activities to build vocabulary and prepare 
learners for audio 
Listening to the audio to identify facts and details 
Listening to audio to develop listening transfer skills 

Identifying linking in English 
Identifying different parts of speech 
Completing pre‐ reading vocabulary activity to read a renters and 
landlords fact sheet 

Identifying facts in a reading activity 
Identifying inferred information in a reading text 
Using different types of sentences 
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Introduction 

Before you read, think about the following questions.  

Do you think workplaces should have rules about what kind of clothes people can wear? Why 

or why not? 

Background Reading: Dress codes 

Dress codes are rules about what kind of clothing people should wear in different situations.  

Sometimes dress codes are formal written rules.  For example, schools often have dress codes 

for students that forbid students from wearing certain types of clothing such as very short skirts, 

or shirts with obscene messages written on them.  However, dress codes are often unspoken 

rules.  For example, it is unlikely that a school would have a rule forbidding students from 

wearing suits to school.  Nonetheless, it is very uncommon to see students in suits because 

there is an unwritten rule that jeans and T-shirts are more appropriate for school.  Likewise, 

people know that dark clothing is appropriate to wear to funerals and colourful clothing is 

appropriate for weddings. Sometimes these unwritten rules are easy to understand and to 

follow but sometimes they can be difficult.  There are a wide range of clothing styles between 

casual and formal clothing.  When going to a party or job interview choosing an outfit at the 

appropriate level of formality can be difficult.  If you find yourself in a situation where you are 

wearing the wrong kind of clothing for the situation you are in, it can be embarrassing, but it is 

best to just act normally and try not to worry about it.  Everyone makes fashion mistakes 

sometimes.  

Background Reading: Questions 

Understanding the reading 

1. What are dress codes? 

2. What is one example of a formal written dress code? 

3. What is an example of an unspoken dress code? 

4. What should you do if you find that you have wrong the wrong kind of clothing for a 

certain situation?  
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Food for thought 

1. What are some unwritten dress codes that you know of? Do you think people worry too 
much about what they wear?  

 

2. Have you ever found yourself breaking an unspoken dress code? What did you do? 
 

 

The Audio 

In this Audio, you will hear CBC journalists Lydia Neufeld and Rick Harp interviewing Margot Ross-

Graham, a Vice-President with Williams Engineering in Edmonton.  

Predicting 

Have you noticed that people in Canada seem to wear different clothing to work than in your 

home country or other countries you have lived in? In what ways does workplace clothing seem 

to be different here? 

 

 

Now listen to the Audio – the introduction is here to help you get started… 

 

SPEAKER TITLE: WORKPLACE CLOTHING TIME 

Rick Ties, suits, blazers. They used to be the unofficial uniform of office work but not 

anymore. As the rules for what to wear at work get more relaxed so too, do the 

necklines. But just because you can get away with flip flops at work – what’s wrong 

with flip flops? These are working fine for me - doesn’t mean it’s going to do your 

career any favours.  

0:00 

Lydia Margot Ross Graham is a vice president with William’s Engineering in Edmonton and 

human resources is one of her portfolios. Good morning Margot.  

0:21 
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Vocabulary 

The words below are from the audio. The definitions are next to the words.  Read the definitions 

then complete the sentences. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

WORD DEFINITION 

1. a portfolio (noun) a set of work responsibilities  

2. outrageous (adjective) very strange and shocking 

3. dictate (verb) determine or command 

4. ideally (adverb) in the best situation 

5. guidelines (noun) sets of suggestions for how to behave or what to do in a 

situation 

6. portray (verb) demonstrate or show 

7. overt (adjective) obvious and easy to notice 

8. sloppiness (noun) the state of being untidy, and showing a lack of care 

9. dread (verb) feeling scared and worried about something in the future 

10. an onslaught (noun) an attack (note: this is often used in a metaphoric sense 

such as “an onslaught of emotions” or an onslaught of 

homework”)  

11. attire (noun) clothing 

12. provocative (adjective)  sexy 

13. bad taste (phrase) poor judgment about what is fashionable and looks good 

14. dressier (adjective) nicer and more formal clothing 

15. a subordinate (noun) a person who is of lower authority and power in an 

organization 

16. a rule of thumb (phrase)  a general rule or principle that a person can use in a lot of 

situations  
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Use the vocabulary words (questions 1-18) above to complete the sentences. The first one is 

done for you. (answers can be found in the appendix) 

1. Our teacher gave us some guidelines for how to write a good essay.  

2. You should wear formal _____________________ to weddings and graduation 

ceremonies.  

3. _____________________, I would like a job in marketing , but in this economy I will take 

anything! 

4. Research and development is part of my _____________________ in my new job.  

5. She wore an _____________________ hat to the wedding and everyone stared at her.  

6. I don’t like being a _____________________ at work. One day I will be the boss! 

7. As _____________________ ,it is a good idea to arrive at large parties about half an hour 

late.  

8. I think the T.V. commercial should _____________________ our restaurant as a family-

friendly place to eat.  

9. I didn’t disagree in an _____________________ way. I just crossed my arms and looked 

away.  

10. I don’t mind if students’ homework has mistakes in it, but I hate 

_____________________! I always ask my students to write neatly and carefully.  

11. You shouldn’t let your job _____________________ how you live your life.  

12. I _____________________ telling my parents that I am getting a divorce.  

13. There was an _____________________ of customers at the bar after the hockey game.  

14. I don’t like it when my husband buys me clothes because he has really 

_____________________. 

15. I am really shy so I never wear _____________________ clothing.   

16. I wear _____________________ clothes at work than I do at home.  At home I like to 

relax in jeans and T-shirts.  
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Listening for meaning  

Use the information from the listening to answer the following questions. 

 
1. Are most of the dress code violations Margot sees very serious violations or small 

variations? Given an example.  

 

2. What is the worst time of year for dress code problems in the workplace? Why? 

 

 

3. According Margot, do men and women break dress code in the same way or differently?  

Explain your answer.  

 

4. Why is it important to “get it right” when dressing for the workplace? 

 

 

5. Why is it important for companies to have clear polices and guidelines for staff about 

dress code? 

 

6. According to Margot, what should a male boss do when talking to a female subordinate 

about dress code problems? 

 

7.  What new trends has Margot noticed in the workplace in terms of clothes? 

 

8. What kinds of clothing does Margot consider to be business casual? 
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Listening strategies – Inferred meaning 

Listen to the podcast again 

From the description that the human resources manager gives about the various ways of 
dressing and pieces of clothing that could be worn to work, can you understand if she is 
suggesting whether each look is appropriate or inappropriate? 

For each piece of clothing or outfit listed in the table, check if the speaker is implying that is 
appropriate or inappropriate. 

Piece of 

clothing/outfit 

Appropriate for some workplaces 

according to this speaker 

Inappropriate for the workplace 

according to this speaker 

Very short 

skirts 

  

Gym clothes   

Pants with 

frayed bottoms 

  

Golf shorts   

Cargo pant 

shorts 

  

Thin strap tops   

Khaki pants   

Untucked dress 

shirts 

  

Jeans   

Sweaters    

 

Answers can be found in the appendix 
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Building Speaking Skills 

Linking vowels 

Read and listen to the excerpt from the transcript below. Pay attention to how the vowel sounds 

link together. 

Margot You know that’s the interesting thing about dress codes, is they’re never                 

really outrageous, they’re just slightly off. So we see things like shorter skirts than you 

might like to see or clothes that you might wear to a yoga class sometimes shows up.  

0:34 

When a word ends with a vowel sound and the next word starts with a vowel sound, we often 

link those sounds together. With some vowel sounds, we add a “y” sound to link them together. 

For example: 

“I am”   sounds like “I yam”  “see it”  sounds like “see yit ” 

“today is”  sounds like “today yis ” 

With other vowel sounds we add a “w” sound to link them together.  

For example: 

“to all”   sounds like “to wall”  “shoe in” sounds like “shoe win”  

“follow it ”  sounds like “follow wit ” 

Now look at the passage from the audio again.  Write a Y or a W in the underlined spaces to 

show what the linking sound should be. Answers can be found in the appendix. 

Margot You know that’s the       interesting thing about dress codes, is they’re never           

really      outrageous, they’re just slightly      off. So we see things like shorter skirts 

than you might like to see      or clothes that you might wear to       a yoga class 

sometimes shows up.  

0:34 

NOTE: Remember that linking occurs with vowel sounds. Spelling is not important.  For example, 

“plate” ends with the vowel but the sound is a consonant.  
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Grammar Activity – Understanding parts of speech 
The Oxford Dictionary recently noted that the English language more words than any other modern language.1 

However, many of these words belong to related families of words, for example, quick, quickly, quicker, quickest, 

quickness. Understanding how one word ‘meaning’ can be seen in many word forms from the same family can 

quickly improve your reading comprehension. 

The suffix –ly usually shows an adverb, the suffix –ness, -ance usually show a noun, -ful, -ant, -al usually show an 
adjective. Words ending in –ed can be past participle verbs or adjectives. Words ending in –ing can be present 
participles of verbs or nouns (gerunds). The sentence around the word can give you a clue as to the part of 
speech. 

Do you know any other word parts? If not, do you know how to use the dictionary to find the related word? 

In a dictionary, the word is followed by the part of speech it represents:  

 Quick/ adj./ -er/-est 

 Quickly/adv/ 
Complete the following table – maybe your English vocabulary is bigger than you think, thanks to a better 
understanding of parts of speech!! Answers can be found in the answer key in the Appendix – answers may vary 

Word from the 
reading 

Part of speech A second form of the word 
and its part of speech 

A third form of the word 
and its part of speech 

1. relaxed  adjective   

2. ideally  ideal – (adjective)  

3. perfect    

4. mistakes noun (plural)   

5. sloppiness noun   

6. seasonally  season - (noun)  

7. normally    

8. dread verb   

9. offenders noun (plural)   

10. obvious    

11. dressier adjective 
(comparative) 

 dress (noun) 

12. noticed verb (past participle)  notice (noun) 

                                                             
1 http://oxforddictionaries.com/page/englishmostwords 
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Reading Activity- Advance techniques for job search 

Before you read: 

Pre-Reading Vocabulary 

The following vocabulary activity will help you to understand the reading below. 

These are some difficult words from the reading. Match each word to its correct definition. 

The first one is done for you. Answers can be found in the appendix. 

1. accomplishments L A.  the clothes that you wear 

2. aspects  B.  an idea or opinion about what something 
is like 

3. reject  C.    part of a situation 

4. impression  D.   refuse to accept someone for something 

5. image  E.  the effect of something 

6. project  F.  concerned with how people look 

7. impact  G. not suitable or proper 

8. aim  H. show something about yourself 

9. attire  I.  having traditional values and opinions  

10. image-conscious  J.  a gesture or way of speaking 

11. inappropriate  K.  understand the meaning of 

12. conservative  L.  skills and abilities 

13. mannerisms  M. to try to reach a goal 

14. interpret  N. the way you represent yourself visually 
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Advance techniques for job search  

Advice from the Alberta Government for adults seeking employment 

Presenting yourself well  

Your skills and accomplishments are key aspects you’ll be focusing on during an interview. However, how you 

present yourself—your appearance, your attitude, your body language and so on—is also vitally important. 

Research indicates that the decision to reject an applicant is made within the first three minutes of the 

interview. You won’t get a second chance to create a good first impression! 

You’ll be able to present yourself in the best possible light during an interview when you understand how to: 

• develop your professional image 

• build your confidence 

• project a positive attitude. 

Developing your professional image 

Before you even speak, the image you project (your clothing, grooming, posture, facial expression, eye 

contact and handshake) creates an impact. Your visual presentation is responsible for more than half of the 

impression you make. 

What to wear 

When you’re researching an employer, find out how people in the organization usually dress. Consider 

dropping by the company to get a feel for how employees are dressed or ask the person who calls to 

schedule the interview. As a general rule, aim to dress like the employees but one level higher. 

Every workplace has a slightly different set of rules for appropriate attire. For example, a shirt and tie with 

slacks and a co-ordinated sport jacket may be very appropriate for a man in one organization but not in a 

more formal, image-conscious company where staff members are expected to wear suits. However, if you’re 

applying for a service management position in an oilfield company, wearing a three-piece suit may be 

inappropriate. Your clothing’s style, colour and fabric will affect the impression you make. Be conservative. 

Solid colours tend to be better than busy, bold prints for a job interview. Make sure that what you wear is in 

good condition, with clothes clean and pressed and shoes polished and in good repair. Use discretion with 

perfume, jewellery, makeup and other accessories. Being neat and well-groomed is important. If you’re in 

doubt about the professionalism of your appearance, ask trusted friends, colleagues or mentors for feedback 

and advice. 

By carefully choosing what you wear, you’ll be saying to the employer, “I understand your culture. I belong. I 

fit in.” 
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Your body language 

Once you have the right look, make sure your body language supports a professional image too. Nonverbal 

communication speaks louder than words. As part of your preparation, pay attention to other people’s body 

language. When you’re watching people in person or on television, take note of mannerisms that 

communicate what you’d like to say about yourself. Anticipate how an interviewer might interpret your 

mannerisms and ensure that your body is saying what you want to communicate. Try the following 

suggestions: 

 Keep your head, shoulders and back erect.  

 Walk with a sense of purpose to communicate energy and confidence. If you don’t actually feel 

confident, pretending you do will have a positive influence on your body language. 

 

© 2002, 2007, 2008 Government of Alberta, Alberta Employment and Immigration 

 

You can find the full booklet on advanced job search techniques at 

http://alis.alberta.ca/pdf/cshop/AdvancedTechniques.pdf  

Reading for meaning 

Now read the text more carefully and circle the best answer.  

Answers can be found in the appendix. 

 

1. The impression you make you an employer at an interview in is based mainly on ________. 

a. your attitude 

b. your ability to answer the interview questions well 

c. your appearance 

d. A and C 

 

2. When you are going for a job interview, you should try to look ________. 

a. similar to the employees at that company 

b. better than the employees at that company 

c. similar to the boss 

d. B and C 

http://alis.alberta.ca/pdf/cshop/AdvancedTechniques.pdf
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3. When you are choosing clothes for a job you should consider wearing the following: 

a. Conservative clothing 

b. Solid colours 

c. Bold prints 

d. A and B 

 

4. According to the reading,  you can improve your body language  by: 

a. Paying attention to other people 

b. Having friends give you feedback.  

c. Watching people on T.V and taking note of their mannerisms 

d.  A and C 

 

Food for Thought 

5. Do you think companies should use appearance as a criterion for whether or not to hire someone? Why 

or why not? 

6. If you had a friend who went to work dressed inappropriately (e.g., a very short skirt, or a stained shirt), 

would you tell him or her? Why? 
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Reading Strategies 

The goal of the reading strategies section of the monthly feature lesson is to help you to become a better reader 

of all reading texts – not just this text. 

“Who does what” reading activity 

All of the following verbs are taken from the reading text above, and are highlighted.  

For each verb, identify who does that action, or the subject.  

Then write a completely new sentence using the noun and verb. The first one has been done for you. 

 

VERB (WHAT) SUBJECT (WHO/WHAT) 

present you 

Sentence: You presented some interesting ideas for our team to consider. 

indicates  

Sentence: 

has  

Sentence: 

affect  

Sentence: 

ask  

Sentence 
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Writing Activity –  
 
Using a variety of sentences in your writing will make your essays and letters more interesting for the 

reader. In English, we have three basic kinds of sentences: 

 Simple sentences 

 Compound sentences 

 Complex sentences 

Simple sentences 

This sentence has a subject and a verb and is a complete thought. It can be only two words 

ex: John left. 

or it can have a number of words 

ex: John quickly left the noisy party.  

Compound sentences 

This sentence is created from joining two complete thoughts together. 

Words such as and, & but. Each of the thoughts is equally important. 

EX: John left the noisy party and he called me on his way home. 

Complex sentences 

A complex sentence has more than one subject and verb but only one main subject and verb. The main 

subject and verb are called the independent clause; while the subject and verb that are not the main ones, 

form the dependent clause. The dependent clause is not as important as the independent clause. 

 John left the party because he was tired. 

Main idea: John left the party 

Supporting information: he was tired 

 John called me while he was driving home. 

Main idea: John called me 

Supporting idea: the call happened at the time he was driving 
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Each of the following sentences is adapted from the radio discussion about workplace clothing.  

Each sentence is complex. 

Look at each sentence. Identify the main idea and the supporting information. Remember the main idea 

may or may not be the first part of the sentence. 

1. The interesting thing about people who break dress codes is that they’re never really outrageous.  
 
Main idea:  

_____________________________________________________________ 

Supporting information:  

_____________________________________________________________ 

 

2. If you’re working in corporate downtown Edmonton, a Lulu Lemon outfit isn’t appropriate because 
it’s not the image that your organization probably wants to portray to customers. 

 
Main idea:  

_____________________________________________________________ 

Supporting information:  

_____________________________________________________________ 

 
3. While wearing cargo shorts may be okay on the weekend, these pants are not suitable for the 

office. 
 

Main idea:  

_____________________________________________________________ 

Supporting information:  

_____________________________________________________________ 
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Links 

Links to the community 

For more information about advanced job search techniques, check out this Alberta Government site: 

http://alis.alberta.ca/pdf/cshop/AdvancedTechniques.pdf  

For more information about different occupations in Alberta, check out the ALIS website:  

http://alis.alberta.ca/  

For more tips about how to dress for job interviews 

http://jobsearch.about.com/od/interviewattire/a/interviewdress.htm 

 

This is a longer video on youtube from the U.S. about dressing for workplace success. 

http://www.youtube.com/watch?v=cpMQLe2pCD0  

 

Links for language learning 

Watch this youtube video on dressing for success in an interview – good listening practice: 

http://www.youtube.com/watch?v=otd5OfQRIi8  

 

For information about words related to clothing 

http://www.clothingdictionary.com/ 

 

For free listening on many different subjects and news items, visit this link.  

http://www.npr.org/ 

 

For more information on linking for pronunciation, visit this site 

http://www.pronuncian.com/Linking/ 

 

  

http://alis.alberta.ca/pdf/cshop/AdvancedTechniques.pdf
http://alis.alberta.ca/
http://jobsearch.about.com/od/interviewattire/a/interviewdress.htm
http://www.youtube.com/watch?v=cpMQLe2pCD0
http://www.youtube.com/watch?v=otd5OfQRIi8
http://www.clothingdictionary.com/
http://www.npr.org/
http://www.pronuncian.com/Linking/
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Appendix - Answer Keys 

Introduction 

Before you read, think about the following questions.  

Answers will vary. 

 

Background Reading: Questions 

Understanding the reading 

1. What are dress codes? 

Dress codes are rules about what kind of clothing people should wear in different situations.  

2. What is one example of a formal written dress code?  

School rules forbidding students from wearing short skirts or shirts with obscene writing on 

the them.  

3. What is an example of an unspoken dress code? 

Not wearing suits to school, wearing dark clothing to funerals and wearing colourful clothing 

to weddings.  

4. What should you do if you find that you have wrong the wrong kind of clothing for a certain 

situation? Act normally and try not to worry about it.  

Food for thought 

5. What are some unwritten dress codes that you know of? Do you think people worry too 
much what they wear? Answers will vary. 

 

6. Have you ever found yourself breaking an unspoken dress code? What did you do? 
Answers will vary. 

 

 

Pre-listening vocabulary 

1. Our teacher gave us some guidelines for how to write a good essay.  

2. You should wear formal attire to weddings and graduation ceremonies.  

3. Ideally, I would like a job in marketing , but in this economy I will take anything! 
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4. Research and development is part of my portfolio in my new job.  

5. She wore an outrageous hat to the wedding and everyone stared at her.  

6. I don’t like being a subordinate at work. One day I will be the boss! 

7. As a rule of thumb, it is a good idea to arrive at large parties about half an hour late.  

8. I think the T.V. commercial should portray our restaurant as a family-friendly place to eat.  

9. I didn’t disagree in an overt way. I just crossed my arms and looked away.  

10. I don’t mind if students’ homework has mistakes in it, but I hate sloppiness! I always ask 

my students to write neatly and carefully.  

11. You shouldn’t let your job dictate how you live your live.  

12. I dread telling my parents that I am getting a divorce.  

13. There was an onslaught of customers at the bar after the hockey game.  

14. I don’t like it when my husband buys me clothes because he has really bad taste. 

15. I am really shy so I never wear provocative clothing.   

16. I wear dressier clothes at work than I do at home.  At home I like to relax in jeans and T-

shirts.  

 

Listening for meaning 

1. Are most of the dress code violations Margot sees very serious violations or small variations? 

Given an example.  

Most of the violations are small things such as skirts that are a bit too short or wearing yoga 

clothes. 

2. What is the worst time of year for dress code problems in the workplace? Why?  

Summer is the worst time of year for dress code problems. Clothing is more casual in the 

summer and women’s clothing tends to have more short skirts, thin straps, etc. in the 

summer. 

3. According Margot, do men and women break dress code in the dame way, or differently?  

Explain your answer.  

They break dress code differently. Women might sometimes dress too provocatively and men 

might sometimes dress in poor taste. 
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4. Why is it important to “get it right” when dressing for the workplace? 

How you dress tells your company who you are and what you stand for in the organization.  

5. Why is it important for companies to have clear polices and guidelines for staff about dress 

code.  

It makes it easier for supervisors to discuss inappropriate dress with employees. 

6. According to Margot, what should a male boss do when talking to a female subordinate 

about dress code problems? 

He should stick to the specifics of the issue he is dealing with.  It also helps if there is a dress 

code.  

7. What new trends has Margot noticed in the workplace in terms of clothes? 

She has noticed that there is more business casual clothing that ever before.   

 

8. What kinds of clothing does Margot consider to be business casual? 

 

Business casual includes the following: dress pants, a shirt, dresses, and sweater.  

 

Listening Strategies 

Piece of clothing/outfit Appropriate for some 

workplaces according to 

this speaker 

Inappropriate for the 

workplace according to this 

speaker 

Very short skirts  � 

Gym clothes �  

Pants with frayed bottoms  � 

Golf shorts �  

Cargo pant shorts  � 

Thin strap tops  � 

Khaki pants �  
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Untucked dress shirts �  

Jeans  � 

Sweaters  �  

 

Building Speaking Skills  

Margot You know that’s the   Y   interesting thing about dress codes, is they’re never           

really   Y  outrageous, they’re just slightly   Y  off. So we see things like shorter skirts 

than you might like to see   Y  or clothes that you might wear to   W   a yoga class 

sometimes shows up.  

0:34 

 

Grammar Activity –  

Word from the reading Part of speech A second form of the word 
and its part of speech 

A third form of the word 
and its part of speech 

1. relaxed  adjective relax (verb) relaxing (adjective) 

2. Ideally adverb ideal – (adjective)  

3. perfect adjective perfection (noun) perfect (verb) 

4. mistakes noun (plural) mistake (verb) mistakenly (adverb) 

5. sloppiness noun slop (verb)  sloppy (adjective) 

6. seasonally adverb season - (noun) seasonal (adjective) 

7. normally adverb normal (adjective) norm (noun) 

8. dread verb dreadful (adjective) dreadfully (adverb) 

9. offenders noun (plural) offend (verb) Offensive (adjective) 

10. obvious adjective obviously (adverb) obviousness (noun)  

11. dressier adjective 
(comparative) 

dress (verb) dress (noun) 

12. noticed verb (past noticeable (adjective) notice (noun) 
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participle) 

 

 

Reading Activity – Pre-Reading vocabulary 

1. accomplishments L A.  the clothes that you wear 

2. aspects C B.  an idea or opinion about what something 

or someone is like 

3. reject D C.    parts of a thing or situation 

4. impression B D.   refuse to accept someone for something 

5. image N E.  the effect of something 

6. project H F.  concerned with how people look 

7. impact E G. not suitable or proper 

8. aim M H. show something about yourself 

9. attire A I.  having traditional values and opinions  

10. image-conscious F J.  a gesture or way of speaking 

11. inappropriate G K.  understand the meaning of 

12. conservative I L.  skills and abilities 

13. mannerisms J M. to try to reach a goal 

14. interpret K N. the way you represent yourself visually 
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Reading Activity 

 
Reading Strategies Answer key 

Subject/verb should match but sentences may vary 

VERB (WHAT) SUBJECT (WHO/WHAT) 

present you 

Sentence: You presented some interesting ideas for our team to consider. 

indicates research 

Sentence: Research indicates that daily exercise is very good for your health. 

has workplace 

Sentence: Our workplace has very flexible policies about working from home. 

affect clothing 

Sentence: Her clothing affects my view of doctors. 

ask you (implied by the imperative) 

Sentence: Ask yourself, ‘Do I love my job?” 

 

Reading for meaning 

1. The impression you make you an employer at an interview in is based mainly on ________. 

a. your attitude 

b. your ability to answer the interview questions well 

c. your appearance 

d. A and C 

2. When you are going for a job interview, you should try to look ________. 

a. similar to the employees at that company 

b. better than the employees at that company 

c. similar to the boss 

d. B and C 
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3. When you are choosing clothes for a job you should consider wearing the following: 

a. Conservative clothing 

b. Solid colours 

c. Bold prints 

d. A and B 

 

4. According to the reading,  you can improve your body language  by: 

a. Paying attention to other people 

b. Having friends give you feedback 

c. Watching people on T.V and taking note of their mannerisms 

d.  A and C 

 

Food for Thought 

5. Do you think companies should use appearance as a criterion for whether or not to hire someone? Why 

or why not? 

Answers will vary 

6. If you had a friend who went to work dressed inappropriately (e.g., a very short skirt, or a stained shirt), 

would you tell him or her? Why? 

Answers will vary 
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Writing Activity 

 

1. The interesting thing about people who break dress codes is that they’re never really outrageous.  
 
Main idea: People break dress codes. 
_____________________________________________________________ 
Supporting information: They only break the rules a little bit. 
_____________________________________________________________ 
 
2. If you’re working in corporate downtown Edmonton, a Lulu Lemon outfit isn’t appropriate because 

it’s not the image that your organization probably wants to portray to customers. 
 
Main idea: In downtown Edmonton offices yoga clothes is not appropriate for work. 
_____________________________________________________________ 
Supporting information: Yoga clothes don't portray a good image to customers. 
_____________________________________________________________ 
 
3. While wearing cargo shorts may be okay on the weekend, these pants are not suitable for the 

office. 
Main idea: Cargo pants are not suitable for work. 

_____________________________________________________________ 

Supporting information: Cargo pants are fine to wear on the weekend. 

_____________________________________________________________ 
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Appendix – Transcript 
 

SPEAKER TITLE: WORKPLACE CLOTHING TIME 

Rick Ties, suits, blazers. They used to be the unofficial uniform of office work but not 

anymore. As the rules for what to wear at work get more relaxed so too do the 

necklines. But just because you can get away with flip flops at work – what’s wrong 

with flip flops? These are working fine for me - doesn’t mean it’s going to do your 

career any favours.  

0:00 

Lydia Margot Ross Graham is a vice president with William’s Engineering in Edmonton and 

human resources is one of her portfolios. Good morning Margot.  

0:21 

Margot  Good morning Lydia.  0:29 

Lydia What looks have you seen around that office that just, you know, make you shake your 

head?  

0:30 

Margot You know that’s the interesting thing about dress codes, is they’re never really 

outrageous, they’re just slightly off. So we see things like shorter skirts than you might 

like to see or clothes that you might wear to a yoga class sometimes shows up. For 

example Lulu outfits are very very popular so they sometimes show up in the 

workplace, and while from a distance they might look okay, you realize that this is 

something I’d wear to the gym, not something I’d be wearing to work. 

0:34 

Lydia Okay what makes them inappropriate for work though?  1:01 

Margot It depends on your workplace and I think that’s one of the important messages that 

that you like to get out around what to wear to work is your environment will dictate 

what it is that you should wear and ideally your organization will give you some 

guidelines. So, in some place, if you’re working at the Y, a Lulu Lemon outfit is the 

perfect thing to wear but if you’re working in corporate downtown Edmonton, a Lulu 

Lemon outfit isn’t appropriate because it’s not the image that your organization 

probably wants to portray to customers. 

1:03 

Lydia Okay, something that’s maybe a little less overt, what are some mistakes that you see 

people make in the workplace when it comes to the way they dress?  

1:31 

Margot Uh, you know often it’s sloppiness. As an example, so a nice pair of pants possibly but 1:39 
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too tight, frayed bottoms, unpolished shoes, they tend to just look a little bit too 

sloppy for the workplace. And so those are some less obvious but really not good 

mistakes in the workplace. 

Lydia What about seasonally? Is there an issue that comes up say in summer that you don’t 

normally see in winter?  

1:58 

Margot Absolutely. And that’s usually the time that most supervisors and managers dread, is 

the onslaught of summer attire because it’s the worst time to have to talk to people 

about what they’re wearing to work so- 

2:04 

Lydia Why is that? 2:13 

Margot Well, that’s usually when we start to see shorter skirts for women, as an example. 

Shorter skirts, maybe slightly more casual tops, thinner straps in the workplace, more 

undergarments showing through…and it just seems to me to be a summer thing. With 

men, oftentimes it is, we have, many companies have a policy around casual shorts. 

Nice walking shorts or golf shorts, depending on their environment. But golf shorts 

sometimes evolve into cargo pant shorts or maybe the short that they’re working on in 

the weekend and didn’t have time to change so wore those to work. And so those are 

some of the things that we see in the workplace.   

2:14 

Lydia So is it...women tend to be the worst offenders as opposed to men or what what have 

you seen?  

2:54 

Margot I would say they’re different offenders.  3:01 

Lydia Okay. Women just tend to have a much wider variety of options that they can choose 

from and so their clothes often tend to be slightly more provocative or sexy in the 

workplace and sometimes it’s just on the edge but it’s enough on the edge to be not 

quite right. And for men, it’s often poor fitting clothes, and just, you know if you ask 

some people just generally bad taste in the workplace and so those tend to be the 

differences. For women it’s sometimes more obvious. For men it’s sometimes just a 

little bit off.  

3:03 

Lydia Why is it important to get it right when it comes to the way you dress for your 

workplace?  

3:33 

Lydia It really is a signal of who you are and what you stand for in that organization. It can be 3:37 



© CBC 2011 Permission is granted reproduction of these pages for educational purposes only.  
For more information on copyright please see http://www.cbc.ca/permissions/ 

 

 

29 

very upward mobile or it can be very downward mobile for somebody in a workplace. 

What’s right, is that you want to fit into the organization that you’re working in. So if 

their environment is a little bit dressier, then fitting into that environment lets that 

employer know that you want to be a part of that team.  If their environments a little 

more casual, and you can fit into that, it lets that employer know you’re on that team,  

you want to be part of that industry working with that organization. So getting it right, 

really is a message to the employer about your commitment to what it is that they 

stand for.  

Lydia So if you’re a supervisor how do you tell a worker that he or she is dressed 

inappropriately?   

4:14 

Margot You know that’s where good policy or guideline in your organization is the perfect 

thing to do.  

4:20 

Lydia  Because you can point at something concrete.  4:24 

Margot You can point at something, yeah. Because a lot of people don’t like it when you talk to 

them about what they’re wearing because they take that as ‘Well this in my personal 

expression of who I am and therefore I should get to be who I am no matter where I 

am’. So for supervisors, if they don’t have a policy or guideline to look to it is difficult 

to have a conversation. But with that policy and guideline it’s actually quite simple. 

People want to know that ‘this is what’s acceptable in my workplace and this is what’s 

not acceptable. .  

4:26 

Lydia Can a male boss tell a female subordinate that she’s dressed too sexy without getting 

into trouble? 

4:54 

Margot I think if you have a policy in place absolutely you can, and as long as you’re sticking to 

specifics. And that’s whenever you’re giving someone feedback. If you can stick to the 

situation, the issue, or the behaviour that’s not quite right then you should be able to 

give that feedback without getting into any kind of trouble.  

4:57 

Lydia And fashion trends have a way of finding their way into the workplace. What trends 

have you noticed when dressing for work?  

5:13 

Margot One of the things I’ve really noticed is an overall trend to way more business causal in 

the workplace that we’ve ever had before. Even if you look around downtown where 

5:19 
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we are right now, you see far less business suits on everybody than you did at one time 

Lydia Khaki pants? Lots of Khaki pants.  5:31 

Margot Khaki pants and even dress shirts that are untucked are a little bit more popular than 

they ever were before.  So we are seeing much more business causal in the workplace. 

Well your idea of business casual and my idea of business casual are quite different. 

Typically, a rule of thumb, typically business causal does not mean jeans in the 

workplace. Business casual means, dress pants, a skirt, dresses, maybe a sweater, but 

still a professional workplace.  

5:34 

Lydia Thanks very much Margot.  6:01 

Sandra Thanks for having me Lydia.  6:02 

 

 

 

 

 

 

 

 

 

 

 


