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Feature Story 

Objectives 

Life changes 

 

CLB competency 

outcomes  

Listening:  

Reading: 

Speaking: 

Writing: 

L: Identify factual details and some implied meanings in 

extended narration 

 R:   Understand one page of moderately complex 

descriptive or narrative reports. 

W:   Demonstrates good control over common sentence 

patterns, coordination and subordination, and spelling and 

mechanics. 

 

Language skills 
Vocabulary: Use vocabulary words in context  

Grammar: Recognize and build parts of speech 

Pronunciation: Understanding syllables and word stress 

Language Activities (in order of appearance in materials) 

 Answering comprehension questions and discussion questions 

about a short background text on waste management 

Completing pre‐listening activities to build vocabulary and 

prepare learners for audio 

Listening to the audio to identify facts and details 

Listening to audio to develop listening transfer skills 

Creating strategies for improving pronunciation 

Expanding your vocabulary through parts of speech 

Completing pre‐ reading activity about readings charts and 

graphs 

Using a learners’ dictionary  

Identifying details in a reading activity 

Writing notes from a text 
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Introduction 
Before you read, think about the following questions.  
 
Do you try to recycle and live in an environmentally friendly way? Why or why not? 
 

Background Reading:  

Waste Management in Edmonton* 
 
Edmonton is considered to be a world leader in managing waste in an urban setting. It is 

home to the largest waste processing and research facility in North America, which is called 

the Edmonton Waste Management Centre (EWMC).  The centre includes facilities for 

different types of recycling, including construction and demolition recycling, and electronics 

recycling.   As well as dealing with waste management and recycling, the EWMC also does 

research and training.  They have classrooms and a theatre, and do research to advance 

waste management. The EWMC is so impressive that people often tour the facility to learn 

more about waste management. To help visitors learn about the EWMC, facilities such as 

the Integrated Processing and Transfer Facility (a recycling facility) have viewing galleries 

where visitors can watch the how the recycling works. The City of Edmonton has worked 

hard to make recycling popular and easy for the citizens of Edmonton.  

 
*Information for this article was found at the City of Edmonton’ s website  
http://www.edmonton.ca/for_residents/garbage_recycling/edmonton-waste-management-centre.aspx 
 

Background Reading: Questions 
Understanding the reading 

1) What is the EWMC? 

2) What are some of things that the EWMC does? 

3) Why do people visit the facility? 

4) Why does the Integrated Processing and Transfer Facility have viewing galleries? 

 
Food for thought 
 

5) Why do you think Edmonton puts so much money and effort into waste 
management? 
 

6) Do you think it is important for a city to have good recycling and waste 
management facilities? Why or why not? 

 
 

http://www.edmonton.ca/for_residents/garbage_recycling/edmonton-waste-management-centre.aspx
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The Audio 

In this audio, you will hear CBC journalist Adrienne Lamb interview a group of workers in 

the garbage sorting room at the Edmonton Recycling Plant who have found a new and 

meaningful occupation. 

Predicting 

What kind of people might have a hard time finding employment, even in a booming 

economy? 

 

Now listen to the Audio – the introduction is here to help you get started… 
 

SPEAKER TITLE:  RECYCLING TIME 

Adrienne The smell here would knock you over. Bags of garbage whizzing by on a black 

conveyor belt. Their ripe contents spilling out. Everything - and I mean 

everything - you can imagine. 

0:00 
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Vocabulary 
The words below are from the audio. The definitions are next to the words.  Read the 

definitions then complete the sentences. 

 
*This phrase is often used in contrast with “blue collar” which means work that involves 
manual labour.  
 

Expressions from the audio: 

 piece of work: a person who is difficult to get along with and frustrates others 

 up to  his/her old tricks: once again engaging in bad behaviors that he/she has  

done in the past 

 he/she is a machine: he/she works hard without tiring or stopping 

 

 

 

 

 

WORD DEFINITION 

1. whizzing (verb) moving quickly 

2. a conveyor belt (noun) a long platform or band that moves in a circle and is used 
to carry things 

3. ripe (adjective) having a bad smell 

4. flings (verb) throws something quickly 

5. wiry (adjective) thin and strong (used to describe a person’s body) 

6. glamorous (adjective) exciting and beautiful 

7. decent (adjective) good enough 

8. break and enter (phrase) to illegally force your way into a building that is locked 

9. reestablish (verb) make something or someone successful again  

10. white collar (adjective) describes work that is done in businesses and offices* 

11. particularly (adverb) very 

12.  dump (noun) a place where large amounts of garbage are collected and 
stored 

13. remarkable (adjective) amazing 

14. innovation (noun) something new and different 

15. a chute (noun) a passage that you can drop things through 

16. jammed up plugged or stuck 
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Use the vocabulary words (questions 1-16) above to complete the sentences. The first one is 

done for you. (answers can be found in the appendix) 

1. That is a remarkable story! I can’t believe it is true.  

2. I smelled really _____________ after I finished playing soccer.  

3. Nobody in my family has a _____________ job. We all work on farms and ranches. 

4. There was a _____________ at a house down the street.  I think we should get a 

new security system.  

5. When she gets angry, she sometimes _____________ her keys at the wall. 

6. I was enjoying the baseball game when a ball went _____________ by my head. 

7. The river was _____________ with logs and grass. 

8. The food at the restaurant was _____________ but not good enough to recommend 

it to friends.  

9. Most people in my family are short and _____________.  

10. I don’t need a really _____________ job as long as the pay is okay.  

11. I need to _____________ my career after being home with my children for five 

years. 

12. When you finishing eating in the cafeteria you are supposed to put your tray on the 

_____________ that goes to the kitchen. 

13. I am not _____________ interested getting married again.  

14. If you live in the country, you have to take your own garbage to the _____________.  

15. Our company needs more _____________ if we are going to be successful.  

16. You can drop your clothes down the laundry _____________.  
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Listening for meaning  

Use the information from the audio to answer the following questions (answers can be 

found in the appendices).  

1. How old is Stacy? 

He is about 50 years old. 

2. How much garbage is processed each day? 

 

3. What is Stacy’s job title? 

 

4. What are problems that some employees at Quality One have in their lives? 

 

5. What job did Kathy have before working at Quality One? 

 

6. Why did Kathy decide to work at the dump? 

 

7. What are some of the things Kathy does for her employees? 

 

8. How many people who start work at Quality One stay there for at least a month? 

 

9. According to Marvin Washington, what was Kathy’s major innovation at Quality 

One? 
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Listening strategies 

The goal of the listening strategies section of the monthly feature lesson is to help you to become 

a better listener in general – not just this audio. 

While you are listening, complete this table:  

Compare these comments about the story. Put a checkmark in the column for the life situations 

Stacy Jackson has experienced, which ones Kathy Cottee has experienced and which they have 

both experienced. 

(Answers can be found in the appendices) 
 

Experiences Stacy Jackson Kathy Cottee 

Sorts garbage as a job   

Supervisor at his/her job   

Once wore a suit to work   

Has been to prison   

Shares food with co-workers   

Has done drugs   

Has committed break and 

enter  

  

Has pride in his/her work   
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Building Speaking Skills 

Syllable Stress in Words 

If you are trying to improve your pronunciation, one of the most important things to 

focus in is stress in words with more than one syllable.   

 
Listen to the clip below. Pay attention to the words that are underlined.   
 

Adrienne About half the people she hires don't make it to the one month mark. But half stay. 

And labour expert Marvin Washington believes that's remarkable. 

3:52 

Marvin So the innovation for her was to go after a unique set of people that want a job but 

can’t get a job and I think that risky strategy is matched by her passion, her 

enthusiasm.  So I don't know if the people are coming to work as much as they're 

coming to work with her. They know that she's taking a chance so they're taking a 

chance. 

4:07 

 

Now try to put the underlined words into the proper category based on 

how many syllables each word has. There are some examples words 

from the audio to help you.   

2 Syllables 3 Syllables 4 Syllables 

con/tents 

 

con/ve/yor 
 
 

de/vel/op/ment 
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Now, listen to the passage again. Decide which syllable in each word receives the most 

stress. The stressed syllable will sound longer and louder than the other syllables.  You 

may need to listen to the audio several times, and pause it in places to give you time to 

write down the answer. 

Look at the chart on the previous again and underline the syllable in each word that 

receives the most stress.   

Now practice saying the words with the correct stress.  It sometimes helps to tap the 

syllables with your finger.  When you feel ready, play the introduction again, and speak 

along with announcer.  Try to sound as much like him as possible.  
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Grammar Activity  

The Oxford Dictionary recently noted that the English language has more words than 

any other modern language.1 However, many of these words belong to related families 

of words, for example, quick, quickly, quicker, quickest, quickness. 

Understanding how one word ‘meaning’ can be seen in many word forms from the 

same family. 

The following words are taken from the audio. Do you know the other commonly used 

word part from the same family? 

Can you figure it out without using a dictionary? 

The suffix –ly usually shows an adverb, the suffix –ness, ance usually show a noun, -ful, -

ant usually show an adjective. Do you know any other word parts? 

If not, do you know how to use the dictionary to find the related word? 

In a dictionary, the word is followed by the part of speech it represents:  

 Quick/ adj./ -er/-est 

 Quickly/adv/ 

Complete the following exercise – may be your English vocabulary is bigger than you 

think!! 

1. ripe (adjective)  verb? ________________ 

2. recycled (verb pp)  adjective ________________ noun ________________? 

3. mountain (noun)  adjective? ________________ 

4. proud (adjective) noun? ________________ adverb? ________________ 

5. profit (noun)  adjective? ________________ verb?  ________________ 

6. difference (noun)  adjective? ________________ adverb? _______________ 

7. alarm (noun) adjective? ________________ adverb? ________________ 

8. innovation (noun) verb? ________________ adjective? ________________ 

9. strategy (noun) adjective? ________________ adverb?________________ 

10. enthusiasm (noun) adjective? ________________ adverb?________________ 

11. attracted (verb pp) adjective? ________________ noun ? ________________ 

12. stinky (adjective)  noun? ________________ 

Answers can be found in the appendix. 

 

  

                                                        
1 http://oxforddictionaries.com/page/englishmostwords 
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Reading Activity- Getting your body used to Canada 

Before you read: Pre-Reading Vocabulary 

The following vocabulary activity will help you to understand the reading below. 

These are some difficult words from the reading. Match each word to its correct definition. 

The first one is done for you. Answers can be found in the appendix. 

1. evident B A.  adverb – thinking in a serious way 

2. pensively  B.  adjective – easy to see or understand 

3. complexion  C.   adjective - annoying because 

something is not going the way you 

wanted 

4. sunken  D.   noun -the colour and look of the skin 

in a person’s face 

5. frustrating  E.  adjective – always wanting more 

6. insatiable  F.  verb (past) to prove what someone 

said is true  

7. mind boggling  G. verb – to say something to support 

what someone else says 

8. deteriorating  H. adjective – careful to look at 

something in detail 

9. corroborates  I.  adjective phrase – very hard to 

understand and surprising 

10. vindicated  J.  adjective – when eyes or cheeks look 

like they go back into your head 

11. rigorous  K.  noun – medical tests to find out if 

people have an illness 

12. screening  L.  adjective - harmful 

13. rankles  M. verb – to make someone annoyed for 

a very long time 

14. deleterious  N. adjective – extremely cold 

15. bone chilling  O. adjective – getting worse 

 

http://canadianimmigrant.ca/immigrant-stories/getting-your-body-used-to-canada
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Getting your body used to Canada 
 

By Sherveen Ashtari 
February 7, 2012 Canadian Immigrant Magazine (Reproduced with permission) 
www.canadianimmigrant.ca  

 

Is that really you?” said my friend, looking at an old picture of me, trying to hide her evident 
shock. “Yes,” I said uncomfortably, “that’s me alright — was me, anyway!” 
I am used to that reaction now. I have two picture albums on my computer, a before and after 
collection. Before and after immigration to Canada, I mean. It’s difficult for me sometimes to 
look at my old pictures, and then stare pensively at the image reflected in the mirror. I don’t 
recognize myself. I look at my now bleached complexion and sunken cheeks; I look at the red 
numbers blinking on the scale to declare that I am now the thinnest I have ever weighed in my 
entire adult life, and I can’t help but think: “Why is my skin so dry? Where did my long beautiful 
healthy hair go?” Each time I run my fingers through it, I get my answer. It’s falling out. 
I remember the frustrating visits to my family doctor, constantly complaining about severe 
stomach pains, an insatiable appetite and an inability to eat all at once. I was there with a new 
health problem every few months. She found it mind-boggling, especially after running 
different tests that came out perfectly normal. Why was my body reacting so violently to my 
coming here? My personal justification was that the climate and food in Canada simply did not 
go well with my body. I joked about the air and the water here being too clean for my tap-
water, polluted-air accustomed body. It took more than a year of experimenting with 
medications for the stomachaches, the headaches, the rashes and the anxiety attacks to go 
away. 
Deteriorating health 
And, so, it was with a hint of satisfaction that I read the findings of a study about health and 
immigrants in Canada. According to two new Statistics Canada studies, Canadian immigrants 
are healthier than Canadian-born citizens. This “healthy immigrant effect” corroborates 
findings from previous studies that show that immigrants have better health and lower 
mortality rates, and, yet, their health deteriorates once they arrive here. I felt slightly 
vindicated by this and I realized that this is just another part of the adaptation process. Your 
mind has to adapt to the culture shock, but so does your body, and that takes time. 
No concrete reasons are given in the study to explain the causes of this, but it does offer a 
couple of hypotheses I personally have difficulty accepting. One speculation is the strict 
medical examinations we have to pass to qualify as immigrants. Edward Ng, a senior analyst in 
the health analysis division of Statistics Canada, notes: “The immigration policy tends to let 
people in who are healthier.” But once in Canada, they are less likely to go through the same 
rigorous medical screening, raising possibilities that they can become sick. 
Another cites the fact that immigrants arrive from more health-conscious countries, but as a 
Middle Easterner who hails from a country where we don’t have two per cent of the 
playgrounds, clubs, gyms and parks available here, where food choices such as vegetarianism 
are considered laughable, and where a ban on smoking rankles more than pleases, I beg to 
differ. 
I am no expert, but my opinion is based on my own experience and those of other immigrants 
around me. If I were cornered to offer my reasons for this phenomenon, I’d give the following: 
culture shock and the depression that ensues, lifestyle and diet, and cost. 

http://canadianimmigrant.ca/immigrant-stories/getting-your-body-used-to-canada
http://www.canadianimmigrant.ca/
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Denise L. Spitzer, Canada research chair in gender, migration and health at the University of 
Ottawa, hits it right on the head. She says: “There are some suggestions that the kinds of 
frustrations and stressors that certain groups of newcomers face in Canada can have a 
deleterious effect on their health.” 
Those effects can be an increase in Type 2 diabetes risk, cardiovascular risk and more. 
University of Toronto researcher Ilene Hyman found that of South Asians, Chinese and 
Europeans, “particularly females, have tended to experience an increased risk of heart disease 
as well as an increased risk of hypertension with increasing length of stay in Canada.” 
Eat the pain away 
From what I’ve witnessed, the norm among immigrants to Canada seems to be an increase in 
weight. I remember watching family members and friends trying to eat their problems, 
frustrations and disappointments away. 
When you first arrive in Canada, there isn’t much to do; you don’t have friends to visit or a job 
to keep you busy. The trips to the mall get tedious after the first 20 times, and you become 
jaded about those long walks in the rain (or cold) along the beautiful trails you appreciated so 
much when you first got here. 
When you come from the desert like me, you will need some time to adjust to a country where 
you get nine months of rain per year and where the winters can be so bone-chillingly cold you 
can’t help but long for the warmth of your apartment each time you are out. The trauma of 
culture shock is only underestimated by those who have never experienced it. Your whole 
being suffers; depression is your friend. And you may turn to food, often fast food, to self-
soothe. 
Middle Eastern food is generally healthy and well-rounded, mostly rice-based with endless 
options of vegetable and meat curries. Each meal includes everything your body might need, 
from rice, meat, dairy and salads. Even our junk food is healthy. A bowl of cereal or a cheese 
sandwich would never qualify as breakfast where I come from, and yet here it seems quite 
normal. 
Maybe it’s because it’s cheaper to eat healthy in our countries of origin than in Canada. A 
falafel sandwich in my country costs anything from 35 to 50 cents. The same sandwich costs $7 
here. I distinctly recall taking a picture with my first Canadian falafel sandwich. It was a 
memorable day. The tragedy was that I didn’t even feel full after eating it. Here, you can’t 
indulge in eating as freely as you did in your country. It’s too expensive. Eating well becomes a 
luxury. 
But that’s not always a bad thing; I know a few friends who quit smoking because cigarettes 
were too expensive here, and others who went from drinking daily to drinking socially. Their 
bodies might be rejoicing those changes, but their spirits not so much. 
Is perception worse? 
In another study, Michelle Rotermann found that immigrants were more likely than Canadian-
born to perceive their health as fair or poor. Could that be because we are constantly 
comparing our health to what it used to be prior to coming here? 
It was Charles Darwin who said: “It is not the strongest of the species that survives, nor the 
most intelligent that survives. It is the one that is the most adaptable to change.” The sooner 
we adapt, the better for ourselves — and our health! 
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Reading Strategies 

The goal of the reading strategies section of the monthly feature lesson is to help you to become 

a better reader of all reading texts – not just this text. 

 
Dictionary strategies 
 
An English language dictionary (rather than a translation dictionary) can be a very useful 

resource for an English language learner. 

Don't think of a dictionary as the solution for looking up every word that you don't 

understand. Rather think of the dictionary as a way to check on the meaning of some 

unfamiliar words, especially those words that really get in the way of understanding a 

sentence. Still before you check the dictionary, try to guess the meaning of the word. 

Think of the dictionary as a double check on your best guess. 

Every dictionary is organized differently but most dictionaries will contain the following 

elements: 

 Pronunciation symbols 

 Definition – listed if more than one meaning is possible 

 The part of speech of the word, verb, noun, preposition etc. 

 

If you use a particular kind of dictionary called a learners’ version, it can also include helpful 

features such as example sentences to show the word in use. 

 

On online dictionary will include the same information but may also have the added bonus 

of an audio feature that provides a model of how to pronounce the word. 

 

 
Look up these words from the text above using a learners’ dictionary – a paper version or 
one online. 
Answer each question about the dictionary entry: 
 
Justification: 
Part of speech (Noun, verb, adv, adj,) __________________________ 
Any other grammar info (ex: count or non-count noun) ______________________________ 
Meaning 
___________________________________________________________________________ 
Example sentence 
___________________________________________________________________________ 
Did the dictionary provide an accurate explanation of the word in the text? 
_________________________________________________ 
 
 



 16 

Gender: 
Part of speech (Noun, verb, adv, adj,) __________________________ 
Any other grammar info (ex: count or non-count noun) ______________________________ 
Meaning 
___________________________________________________________________________ 
Example sentence 
___________________________________________________________________________ 
Did the dictionary provide an accurate explanation of the word in the text? 
_________________________________________________ 
 
     
Rejoicing 
Part of speech (Noun, verb, adv, adj,) __________________________ 
Any other grammar info (ex: count or non-count noun) ______________________________ 
Meaning 
___________________________________________________________________________ 
Example sentence 
___________________________________________________________________________ 
Did the dictionary provide an accurate explanation of the word in the text? 
_________________________________________________ 
    
 
Distinctly 
Part of speech (Noun, verb, adv, adj,) __________________________ 
Any other grammar info (ex: count or non-count noun) ______________________________ 
Meaning 
___________________________________________________________________________ 
Example sentence 
___________________________________________________________________________ 
Did the dictionary provide an accurate explanation of the word in the text? 
_________________________________________________ 
 
Suggested answers in the appendix 
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Reading for meaning 

Please use the reading to answer the following questions (Answers can be found in the 

appendices). 

1. In what ways has the author’s appearance changed since she moved to Canada? 

Her skin looks bleached and she has sunken cheeks. Her skin is dry and her hair is 

falling out. She has also lost weight.  

2. What health problems did the author mention having? 

 

3. According to the Statistics Canada articles that the author read, what are two 

possible reasons for why immigrants’ health deteriorates after arriving in 

Canada?  

 
4. Why does the author think that immigrants’ health deteriorates after arriving in 

Canada? 

 

5. What health risks are increased for some immigrants after arriving in Canada? 

 

6. What is one way the author considers higher prices in Canada to have a negative 

impact on health? 

 

7. What is one way the author considers higher prices in Canada to have a positive 

impact on health? 

 

8. How do immigrants perceive their health when compared to Canadian-born 

people? 

 

Food for Thought 

 

9. Why do you think immigrants’ health often gets worse after arriving in Canada? 
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Writing Activity – Note taking 
Look at the reading text above. Often when you are doing research in college or 

university, you will need to take notes from a written text. It is important not to copy 

the text word for word. 

Use the table below to guide your note taking from the Getting your body used to 

Canada text. 

Example in the appendix 

Personal changes the author has 

experienced after moving to Canada 

 

 

 

 

 

General immigrant trends of health  

 

 

 

 

Impact of stress and depression on 

immigrants 

 

 

 

 

 

Weight gain and immigrants  

 

 

 

 

Dietary differences for immigrants  

 

 

 

 

Some health improvements for immigrants  
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Links 

Links to the community 

To learn more about Edmonton’s waste management facilities visit this URL 

http://www.edmonton.ca/for_residents/garbage_recycling/edmonton-waste-management-

centre.aspx 

To learn more recycling for yourself and family at this URL 

http://www.edmonton.ca/for_residents/garbage-recycling.aspx 

To learn about more resources to support good health check out: 

https://myhealth.alberta.ca/Pages/default.aspx  

 

To find out more about resources to support Albertans with a life crisis, such as addiction, this is 

a helpful website: 

http://www.programs.alberta.ca/Living/8222.aspx?N=770+365  

 

Links for language learning 

For practice with individual sounds of English, visit this URL: 

http://www.englishaccentcoach.com/ 
 
 
For more opportunities to learn English with the CBC check out: 
http://www.cbc.ca/manitoba/eal/ 
 
To learn more about Canada and improve your English check out: 
http://www.cbc.ca/ottawa/esl/  
 
 
For looking up words and their stress, visit this  URL 
http://www.learnersdictionary.com/  

http://www.edmonton.ca/for_residents/garbage_recycling/edmonton-waste-management-centre.aspx
http://www.edmonton.ca/for_residents/garbage_recycling/edmonton-waste-management-centre.aspx
http://www.edmonton.ca/for_residents/garbage-recycling.aspx
https://myhealth.alberta.ca/Pages/default.aspx
http://www.programs.alberta.ca/Living/8222.aspx?N=770+365
http://www.englishaccentcoach.com/
http://www.cbc.ca/manitoba/eal/
http://www.cbc.ca/ottawa/esl/
http://www.learnersdictionary.com/
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Answer Keys 

Introduction 
Before you read, think about the following questions.  

Answers will vary. 

Background Reading: Questions 

Understanding the reading 

1) What is the EWMC? 

It is a waste processing and research facility. 

2) What are some of things that the EWMC does? 

It does recycling, waste management, and research and training.  

3) Why do people visit the facility? 

To learn about waste management. 

4) Why does the Integrated Processing and Transfer Facility have viewing galleries? 

So people can see how the recycling works. 

Food for thought 
 

1) Why do you think Edmonton puts so much money and effort into waste 

management? 

Answers will vary. 

2) Do you think it is important for a city to have good recycling and waste 

management facilities? Why or why not? 

Answers will vary. 

Pre-listening vocabulary 

1. That is a remarkable story! I can’t believe it is true.  
2. I smelled really ripe after I finished playing soccer.  
3. Nobody in my family has a white collar job. We all work on farms and ranches. 
4. There was a break and enter at a house down the street.  I think we should get a 

new security system.  
5. When she gets angry, she sometimes flings her keys at the wall. 
6. I was enjoying the baseball game when a ball went whizzing by my head. 
7. The river was jammed up with logs and grass. 
8. The food at the restaurant was decent but not good enough to recommend it to 

friends.  
9. Most people in my family are short and wiry.  
10. I don’t need a really glamorous job as long as the pay is okay.  
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11. I need to reestablish my career after being home with my children for five years. 
12. When you finishing eating in the cafeteria you are supposed to put your tray on the 

conveyor belt that goes to the kitchen. 
13. I am not particularly interested getting married again.  
14. If you live in the country, you have to take your own garbage to the dump.  
15. Our company needs more innovation  if we are going to be successful.  
16. You can drop your clothes down the laundry chute.  

Listening for meaning 
1. How old is Stacy? 

He is about 50 years old. 

2. How much garbage is processed each day? 
A three story high mountain of garbage is processed each day.  

3. What is Stacy’s job title? 
He is lead hand. 

4. What are problems that some employees at Quality One have in their lives? 
Some have developmental disabilities, mental health issues, homelessness, 
addictions, and some have recently been in prison.  

5. What job did Kathy have before working at Quality One? 
She was a middle manager for high-powered telecom and engineering firms.  

6. Why did Kathy decide to work at the dump? 
In her previous job she didn’t feel like she was making a difference in the world.  

7. What are some of the things Kathy does for her employees? 
She bakes homemade treats, makes sure employees names are on their coveralls, 
and buys them an alarm clock if they don’t have one.  

8. How many people who start work at Quality One stay there for at least a month? 
About half stay for at least a month. 

9. According to Marvin Washington, what was Kathy’s major innovation at Quality 
One? 
Her innovation was hiring people who normally can’t get a job.  

 
Listening Strategies 

Experiences Stacy Jackson Kathy Cottee 

Sorts garbage as a job �  

Supervisor at his/her job � � 

Once wore a suit to work  � 

Has been to prison �  

brings food for co-workers  � 
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Has done drugs �  

Has committed break and 

enter  

�  

Has pride in his/her work � � 

 
Building Speaking Skills 

 

Grammar Activity –  

1. ripe (adjective) verb? ripen 

2. recycled (verb pp)  adjective recycled   noun recycling 

3. mountain (noun)  adjective? mountainous 

4. proud (adjective)  noun? pride    adverb? proudly 

5. profit (noun)   adjective? profitable   verb?  profit 

6. difference (noun)  adjective? different   adverb? differently 

7. alarm (noun)  adjective? alarming   adverb? alarmingly 

8. innovation (noun)  verb? innovate   adjective? innovative 

9. strategy (noun) adjective? strategic  adverb? strategically 

2 Syllables 3 Syllables 4 Syllables 

con/tents 

la/bour 
 
be/lieves 
 
un/ique 
 
peo/ple 

 
ris/ky 
 
pa/ssion 

con/ve/yor 
 
Wash/ing/ton 
 
stra/te/gy 

de/vel/op/ment 

in/no/va/tion 

re/mar/ka/ble 
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10. enthusiasm (noun) adjective? enthusiastic  adverb? enthusiastically 

11. attracted (verb pp) adjective? attractive   noun ? attraction 

12. stinky (adjective)  noun? stink 

Reading Activity – Pre-Reading vocabulary 

1. evident B A.  adverb – thinking in a serious way 

2. pensively A B.  adjective – easy to see or understand 

3. complexion D C.   adjective - annoying because 

something is not going the way you 

wanted 

4. sunken J D.   noun -the colour and look of the skin 

in a person’s face 

5. frustrating C E.  adjective – always wanting more 

6. insatiable E F.  verb (past) to prove what someone 

said is true  

7. mind boggling I G. verb – to say something to support 

what someone else says 

8. deteriorating O H. adjective – careful to look at 

something in detail 

9. corroborates G I.  adjective phrase – very hard to 

understand and surprising 

10. vindicated F J.  adjective – when eyes or cheeks look 

like they go back into your head 

11. rigorous H K.  noun – medical tests to find out if 

people have an illness 

12. screening K L.  adjective - harmful 

13. rankles M M. verb – to make someone annoyed for 

a very long time 

14. deleterious L N. adjective – extremely cold 

15. bone chilling N O. adjective – getting worse 

 
Reading Strategies Answer key Answers using Longman Advanced American dictionary 

(2000) – your answers may vary 

Justification 

Part of speech (Noun, verb, adv, adj,) noun 

Any other grammar info (ex: count or non-count noun) Can be count or non count 
Meaning: a good and acceptable reason for doing something 
Example sentence There is no justification for holding her in jail. (p.780) 
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Did the dictionary provide an accurate explanation of the word in the text? Yes 
Gender: 
Part of speech (Noun, verb, adv, adj,) noun 
Any other grammar info (ex: count or non-count noun) Can be count or non count 
Meaning: The fact of being male or female (p. 600) 
Example sentence: Hiring employees n the basis of gender or race is not permitted. (p. 
600) 
Did the dictionary provide an accurate explanation of the word in the text? Yes – there was 
more than one definition but the first one worked. 
Rejoicing 
Part of speech (Noun, verb, adv, adj,) verb (present participle) 
Any other grammar info (ex: count or non-count noun) n/a 
Meaning To feel or act very happy 
Example sentence Local farmers rejoiced at the steady rain. (p. 1213) 
Did the dictionary provide an accurate explanation of the word in the text? Yes but it was a 
bit confusing as the gerund rejoicing was not the meaning used in the text. 
Distinctly 
Part of speech (Noun, verb, adv, adj,) adverb 
Any other grammar info (ex: count or non-count noun) n/a 
Meaning clearly and without doubt 
Example sentence I distinctly told you to be home before 11. (p. 407) 
Did the dictionary provide an accurate explanation of the word in the text? Yes 

Reading for meaning 

1. In what ways has the author’s appearance changed since she moved to Canada? 

Her skin looks bleached and she has sunken cheeks. Her skin is dry and her hair is 

falling out. She has also lost weight.  

2. What health problems did the author mention having? 

She mentioned stomach pains, insatiable hunger, inability to eat, rashes, and 

anxiety attacks.  

3. According to the Statistics Canada articles that the author read, what are two 

possible reasons for why immigrants’ health deteriorates after arriving in 

Canada?  

The two reasons are a) the strict medical examinations immigrants must pass 

prior to arrival and b) the fact that many immigrants come from more health 

conscious countries.  

4. Why does the author think that immigrants’ health deteriorates after arriving in 

Canada? 

She thinks that it is due to culture shock and the depression that ensues, lifestyle 

and diet, and cost.  

5. What health risks are increased for some immigrants after arriving in Canada? 



 25 

The increased health risks include Type II diabetes, cardiovascular risk, and 

hypertension.  

6. What is one way the author considers higher prices in Canada to have a negative 

impact on health? 

It is more difficult to eat healthy. 

7. What is one way the author considers higher prices in Canada to have a positive 

impact on health? 

Some people quit smoking and drink less.  

8. How do immigrants perceive their health when compared to Canadian-born 

people? 

Immigrants are more likely to perceive their health as fair or poor. 

Writing Activity 

Personal changes the author has 

experienced after moving to Canada 

pale skin 

red eyes 

weight gain 

stomach pain 

headaches – rashes anxiety attacks 

hair loss 

General immigrant trends of health immigrants healthier than Cndns 

Health declines after arrival 

Impact of stress and depression on 

immigrants 

Frustration and stress has a negative 

impact on health of immigrants 

Depression leads to overeating 

Hypertension 

Weight gain and immigrants Culture shock leads to depression eads to 

overeating 

 

Dietary differences for immigrants Unhealthy food choices 

Unhealthy fast food 

Unhealthy food is cheaper in Canada 

Fast food in Middle East for example is 

healthy and cheap 

Some health improvements for immigrants Decreased smoking 

Decreased drinking 
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Appendix – Transcript 
SPEAKER TITLE:  RECYCLING TIME 

Adrienne The smell here would knock you over. Bags of garbage whizzing by on a black 

conveyor belt. Their ripe contents spilling out. Everything - and I mean everything - 

you can imagine. 

0:00 

Stacy From diamond rings to shitty dippers, man it all goes through right? 0:19 

Adrienne Stacy Jackson reaches into this stream of trash. He fishes out a bedframe and flings it 

into a steel bin. He's short and wiry and about 50. Stacy swats away the flies as he 

reaches for a pickle jar. Glass that can be recycled. He's been doing this job for two 

years. In a warehouse where a three-story-high mountain of garbage is processed 

every day. 

0:23 

Stacy It's not glamorous but man I feel good at the end of the day man and I'm proud to 

come to work and I'm tired at the end of my day. What more can a guy ask for? I get 

paid decent money. You know I can pay my bills, honestly now.  

0:53 

Adrienne He's even worked his way up - he's now a lead hand. 1:08 

Stacy I think the best part for me is my relatives. They look up to me now. They're happy, 

they're proud for me right cause I was a real piece of work before. Now I'm just 

better and it's thanks to this place…given me the chance 

1:09 

Adrienne That chance means Stacy isn't up to his old tricks; doing drugs, break and enters, in 

and out of prison. And even knowing all that, Kathy Cottee hired him.  

1:20 

Adrienne From her office, she can watch video cameras of the garbage sorting room. 1:33 

Kathy They're stopping the line here look. This is Stacy. He's just a machine this guy. This is 

a big piece of concrete so we need to pull that out. Oh, and a bed frame - we get a lot 

of bed frames. 

1:42 

Adrienne Kathy is the manager of Quality One. It's a not for profit, employing people that many 

consider are unemployable. 

1:48 

Kathy People with a developmental disabilities, mental health issues, homelessness, 

addictions, a lot of guys who are just out of jail and trying to reestablish themselves 

in the workforce. 

1:57 

Adrienne But this isn't what Kathy trained to do. For decades she wore fancy suits,  2:10 
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worked as a white-collar middle manager for high-powered telecom and engineering 

firms.  

Kathy And at one point I really felt that I wasn't making a difference in the world. I, you 

know, I worked very hard long hours, made a lot of money for my employers, but at 

the end of the day I never felt particularly proud of the work I was doing. 

2:21 

Adrienne So she took at 40 thousand dollar pay cut to work at the dump. 2:35 

Kathy It’s given me a chance to be human and have that be ok - and it gets me so many 

hugs everyday that you can't help but go home and know that you matter in the 

world. 

2:41 

Adrienne Yeah you heard right - hugs. It's lunchtime. This big bright room fills up with workers 

in their blue coveralls. Stacy opens the fridge and grabs his plastic bag. 

2:54 

Stacy You know, like when I started here I didn't even have food man. These people fed 

me. You know what I mean? 

3:08 

Adrienne Kathy smiles and wraps her arms around him. 3:14 

Stacy Oh the hugs are great - it took me a while to come around. I'm not a huggy kind of 

person - I'm not a touch feely kind a person, but when I came around I just can't 

seem to get enough. You know? 

3:23 

Adrienne But there's more. Kathy bakes homemade treats for coffee breaks. Makes sure your 

name is on your coveralls. Even buys an alarm clock if you're not used to getting up in 

the morning. She turns to greet other workers. People who started just today. 

3:33 

Kathy Didn't throw up?– Good, good! 3:50 

Adrienne About half the people she hires don't make it to the one-month mark. But half stay. 

And labour expert Marvin Washington believes that's remarkable. 

3:52 

Marvin So the innovation for her was to go after a unique set of people that want a job but 

can’t get a job and I think that risky strategy is matched by her passion, her 

enthusiasm.  So I don't know if the people are coming to work as much as they're 

coming to work with her. They know that she's taking a chance so they're taking a 

chance. 

4:07 

Adrienne It's a chance, Washington says, more bosses need to take. 4:24 

Marvin So I think the wakeup call in this economy is there are tons of places where you as a 4:28 
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boss can find impact. Go find that place and if you do you bring yourself to work, 

employees are attracted to that and no surprise - more and more people want to 

come work for you because you're a person at work you're not just a boss behind a 

desk. And I think this is call for bosses to bring themselves to work. 

Adrienne Back at the garbage sorting centre there's a problem. Stacy and his crew shovel out a 

clog on the line. 

4:55 

Woman Stacy, what happened? 5:01 

Stacy Uh, the 12 hundred chute got jammed up. 5:03 

Kathy You know it's dirty work and it's often stinky work but it's really important work and I 

think one of the biggest learnings for me has been how much pride our guys take in 

looking at the size of the pile at the beginning of the day and making sure they've 

made a difference at the end of the day. And they want to know how much tonnage 

has been processed, and they want to know that the quality of the sort they did was 

good. 

5:06 

Adrienne For Stacy Jackson pride he never thought he'd have. 5:31 

Stacy I slept on the streets, slept in abandoned cars, cardboard boxes, recycle bins. 

Eventually I was going to end up here. I'm recycled. This is probably the highlight of 

my life and if it's working with garbage, then so be it. I love it. 

5:35 

Adrienne In Edmonton, I'm Adrienne Lamb.  5:29 

Stacy Kay gentlemen, let’s head back up man, we’re done. 5:52 

 

 

 

 


