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Files for the following activities have been generated
for employer 377280 with date range 2009/08/11 to 2012/08/10
1) IR 2010030370005 issued on 2010/01/15 Inspection Report
2) IR 2010030370024 issued on 2010/02/23 Inspection Report
3) IR 2010139860177 issued on 2010/07/30 Inspection Report
4) IR 2010139860182 issued on 2010/08/05 Inspection Report
5) IR 2011155010062 issued on 2011/04/06 Inspection Report
6) IR 2012166880021 issued on 2012/02/03 Inspection Report
7) IR 2012166880045 issued on 2012/03/06 Inspection Report



*The Time Recorded reflects only that time which has been charged to this inspection up until the document was printed for delivery.

Subsequent time may be added for additional activity related to this inspection.
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WORKERS' COMPENSATION BOARD
6951 Westminster Highway, Richmond, BC
Mailing Address: PO Box 5350, Vancouver BC, V6B 5L5
Telephone 604 276-3100 Toll Free 1-888-621-7233 Fax 604 276-3247

OF BRITISH
COLUMBIA

An employer who fails to comply with the Occupational Health & Safety Regulation or Board orders or directions is subject to sanctions
as prescribed in the Workers Compensation Act.

The Occupational Health & Safety Regulation requires that one copy of this report remain posted in a conspicuous place at or near the 
operation inspected for at least seven days, or until compliance has been achieved, whichever is the longer period.

in writing, request the Review Division of the WCB to conduct a review of an order, or the non-issuance of an order, in this report by
contacting the Review Division at the Board's Richmond Office. The time limit may be extended in certain circumstances. Employers
requiring assistance can contact the Employers' Advisers at 1-800-925-2233--workers can contact the Workers' Advisers at 1-800-663-4261.

INSPECTION REPORT
WORKER AND EMPLOYER

SERVICES DIVISION

720100303700052010/01/15 377280 001 766007 3.0010.25

Date of Issue Number Number of
Orders

Employer Location Classification
Unit Number

Activity Time
Recorded*

Travel Time
Recorded*

An affected employer, worker, owner, supplier, union or member of a deceased worker's family may, within 90 calendar days of this report,
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An affected employer, worker, owner, supplier, union or member of a deceased worker's family may, within 90 calendar days of this report,

Inspection Text

Comments issued on: Jan 15, 2010 
A review of the order(s) cited in this inspection report has determined 
that further enforcement action is not necessary at this time. This 
decision relates only to this inspection date, location and order(s) noted 
on this inspection report. A follow-up inspection may occur and/or a 
Notice of Compliance document may be required to authenticate compliance 
with the order(s) noted. 
Issued on: 2010/01/15 
 
An inspection was conducted on January 14, 2010. The purpose of the 
inspection was to assess compliance with the Workers' Compensation Act 
(WCA) and Occupational Health and Safety (OHS) Regulation. 
 
OHS Regulation section 3.19(1) requires that first aid records be 
maintained in a form acceptable to the Board. The following information 
should be included in the First Aid Treatment Record: 
a.) the full name of the worker 
b.) the date and time of the reported illness 
c.) the date and time the injury or illness was reported to the employer 
d.) the names of witnesses 
e.) a description of how the injury occurred 
f.) a description of the nature of the illness 
g.) a description of the treatment given 
h.) a description of any subsequent treatment given for the same injury or 
illness 
i.) signature of the attendant 
 
OHS Regulation 4.28(1) requires the employer to carry out a risk 
assessment in a workplace where a risk of injury to workers from violence 
arising out of their employment may be present. This assessment must 
consider the previous experience within the workplace and similar 
workplaces as well as the location and circumstances in which work will 
take place. At the time of inspection, a risk assessment specific to this 
work location had not been undertaken. When the risk assessment is 
completed, policies, procedures and work environment arrangements to 
eliminate or minimize the risk of injury must be implemented to control 
the risk to workers. While it is noted that some general procedures are in 
place, comprehensive policies and procedures, specific to this work 
location, have not been developed. 
 
It is understood that workers are assigned to work alone at this location. 
At the time of inspection, it was noted that a procedure for checking on 
the well being of a worker assigned to work alone is in place however it 
has not been formalized in writing. OHS Regulation 4.21(1) requires that a 
written procedure be developed and implemented. 
 
A copy of the booklet, "HIV/AIDS, and Hepatitis B and C, Preventing 
Exposure at Work," was made available. This booklet is for employers and 
workers who are not expected to come in contact with blood and body fluids 
at their workplaces - but who could have contact with these fluids in 
rare, isolated incidents that can't be foreseen. A written work procedure 
for handling sharps is in place. It is understood that an appropriate 
container for storing sharps is usually available. 
 
The Workplace Hazardous Materials Information System (WHMIS) provides 
specific health and safety information about workplace hazardous materials 
called controlled products. The employer is required to take the 
information provided on the supplier label and material safety data sheet 
and develop safe work procedures specific to their workplace. Workers who 
are properly educated and trained in WHMIS should be able to answer the 
following four questions: 
1.) What are the hazards of the product being used? 
2.) How do you protect yourself? 
3.) What should you do in case of an emergency or spill? 
4.) Where do you get more information on this product? 
 
Attention is drawn to OHS Regulation section 3.23 which stipulates topics 
which must be included in young or new worker health and safety 
orientation and training. 
 
Information made available included: Take Care, How to Develop and 
Implement a Workplace Violence Prevention Program; Violence in the 
Workplace, Working Alone or in Isolation: Meeting your obligations as an 
employer; HIV/AIDS, and Hepatitis B and C, Preventing Exposure at Work; a 
suggested First Aid Record format; Training and Orientation for Young and 
New Workers and How to Implement a Formal Occupational Health and Safety 
Program. 
 
 

Employer Representative Officer of the Board

Maddy Carlington IRVING, DOUGLAS
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At the time of inspection, it was noted that a procedure for checking on 
the well being of a worker assigned to work alone is in place however it 
has not been formalized in writing. OHS Regulation 4.21(1) requires that a 
written procedure be developed and implemented. 
 
A copy of the booklet, "HIV/AIDS, and Hepatitis B and C, Preventing 
Exposure at Work," was made available. This booklet is for employers and 
workers who are not expected to come in contact with blood and body fluids 
at their workplaces - but who could have contact with these fluids in 
rare, isolated incidents that can't be foreseen. A written work procedure 
for handling sharps is in place. It is understood that an appropriate 
container for storing sharps is usually available. 
 
The Workplace Hazardous Materials Information System (WHMIS) provides 
specific health and safety information about workplace hazardous materials 
called controlled products. The employer is required to take the 
information provided on the supplier label and material safety data sheet 
and develop safe work procedures specific to their workplace. Workers who 
are properly educated and trained in WHMIS should be able to answer the 
following four questions: 
1.) What are the hazards of the product being used? 
2.) How do you protect yourself? 
3.) What should you do in case of an emergency or spill? 
4.) Where do you get more information on this product? 
 
Attention is drawn to OHS Regulation section 3.23 which stipulates topics 
which must be included in young or new worker health and safety 
orientation and training. 
 
Information made available included: Take Care, How to Develop and 
Implement a Workplace Violence Prevention Program; Violence in the 
Workplace, Working Alone or in Isolation: Meeting your obligations as an 
employer; HIV/AIDS, and Hepatitis B and C, Preventing Exposure at Work; a 
suggested First Aid Record format; Training and Orientation for Young and 
New Workers and How to Implement a Formal Occupational Health and Safety 
Program. 
 
 

Orders

Decision OHS3.19.(1)WCB ReferenceOrder No. A1

Provision has not been made to maintain a record of injuries and exposures 
to contaminants covered by the Occupational Health and Safety Regulation 
that are reported or treated in a form acceptable to the Board. 
 
This is in contravention of the Occupational Health and Safety Regulation 
Section 3.19(1). 
 
The employer must maintain at the workplace, in a form acceptable to the 
Board, a record of all injuries and exposures to contaminants covered by 
this Regulation that are reported or treated. 
 
The following information should be included: 
a.) the full name of the worker 
b.) the date and time of the reported illness 
c.) the date and time the injury or illness was reported to the employer 
d.) the names of witnesses 
e.) a description of how the injury occurred 
f.) a description of the nature of the illness 
g.) a description of the treatment given 
h.) a description of any subsequent treatment given for the same injury or 
illness 
i.) signature of the attendant 
 
 
 
 

Employer Representative Officer of the Board

Maddy Carlington IRVING, DOUGLAS
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to contaminants covered by the Occupational Health and Safety Regulation 
that are reported or treated in a form acceptable to the Board. 
 
This is in contravention of the Occupational Health and Safety Regulation 
Section 3.19(1). 
 
The employer must maintain at the workplace, in a form acceptable to the 
Board, a record of all injuries and exposures to contaminants covered by 
this Regulation that are reported or treated. 
 
The following information should be included: 
a.) the full name of the worker 
b.) the date and time of the reported illness 
c.) the date and time the injury or illness was reported to the employer 
d.) the names of witnesses 
e.) a description of how the injury occurred 
f.) a description of the nature of the illness 
g.) a description of the treatment given 
h.) a description of any subsequent treatment given for the same injury or 
illness 
i.) signature of the attendant 
 
 
 
 

Decision OHS4.28.(1)WCB ReferenceOrder No. A2

Due to workers involvement with the public at this work site, there is a 
potential for violence being directed towards workers. A risk assessment 
has not been performed to determine the nature of the risk of injury to 
workers from violence arising out of their employment specific to the 
conditions at this work location. The risks may include irate clients, 
working alone and traveling to and from the workplace. 
 
This is in contravention of the Occupational Health and Safety Regulation 
Section 4.28(1). 
 
A risk assessment must be performed in any workplace in which a risk of 
injury to workers from violence arising out of their employment may be 
present. 
 
The risk assessment must include the consideration of: 
a.) previous experience in that workplace 
b.) occupational experience in similar workplaces, and 
c.) the location and circumstances in which work will take place. 
 
Based on the risk assessment, a written violence in the workplace program 
which applies to all workers at risk must be developed. The program shall 
include a policy and procedures (section 4.29), instruction of workers 
(section 4.30) and a response to the incidents (section 4.31 and WCA 
section 174). 
 
The publication, "Take Care" can be used for assistance. 
 
 
 
 

Employer Representative Officer of the Board

Maddy Carlington IRVING, DOUGLAS
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b.) occupational experience in similar workplaces, and 
c.) the location and circumstances in which work will take place. 
 
Based on the risk assessment, a written violence in the workplace program 
which applies to all workers at risk must be developed. The program shall 
include a policy and procedures (section 4.29), instruction of workers 
(section 4.30) and a response to the incidents (section 4.31 and WCA 
section 174). 
 
The publication, "Take Care" can be used for assistance. 
 
 
 
 

Decision OHS4.29.(b)WCB ReferenceOrder No. A3

Due to workers involvement with the public at this work site, there is a 
potential for violence directed towards workers. Through discussion, it is 
apparent that workers are aware of the risk. Identified risks include (but 
are not limited to) dealing with irate customers and travelling to and 
from the work location (vehicle parking). While some generic procedures 
have been prepared, written work procedures corresponding to the 
identified hazard situations which reflect the work environment at this 
location have not been formalized. 
 
This is in contravention of the Occupational Health and Safety Regulation 
Section 4.29(b). 
 
If a risk of injury to workers from violence is identified by an 
assessment performed under section 4.28 the employer must, if elimination 
of the risk to workers is not possible, establish procedures, policies and 
work environment arrangements to minimize the risk to workers. 
 
Note: Section 4.30 requires that workers be instructed in these procedures 
and WCA section 174 covers the expected response to incidents. The 
document "Take Care" can be used for assistance in developing the Violence 
in the Workplace Program. 
 
 
 
 

Employer Representative Officer of the Board

Maddy Carlington IRVING, DOUGLAS
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Decision OHS4.21.(1)WCB ReferenceOrder No. A4

It is understood that workers may be assigned to work alone at this 
location. While a procedure has been developed, it has not been formalized 
in writing. 
 
This is in contravention of the Occupational Health and Safety Regulation 
Section 4.21(1). 
 
The employer must develop and implement a written procedure for checking 
the well-being of a worker assigned to work alone or in isolation. 
 
OHS section 4.21, "Procedures for checking well-being of worker" states, 
(1) The employer must develop and implement a written procedure for 
checking the well-being of a worker assigned to work alone or in 
isolation. 
(2) The procedure for checking a worker's well-being must include the time 
interval between checks and the procedure to follow in case the worker 
cannot be contacted, including provisions for emergency rescue. 
(3) A person must be designated to establish contact with the worker at 
predetermined intervals and the results must be recorded by the person. 
(4) In addition to checks at regular intervals, a check at the end of the 
work shift must be done. 
(5) The procedure for checking a worker's well-being, including time 
intervals between the checks, must be developed in consultation with the 
joint committee or the worker health and safety representative, as 
applicable. 
(6) Time intervals for checking a worker's well-being must be developed in 
consultation with the worker assigned to work alone or in isolation. 
 
 
 
 

Decision OHS3.9WCB ReferenceOrder No. A5

A wooden five step ladder with broken components was observed in the lower 
hallway. This ladder poses a potentially harmful situation should it be 
used. 
 
This is in contravention of the Occupational Health and Safety Regulation 
Section 3.9. 
 
Unsafe or harmful conditions found in the course of an inspection must be 
remedied without delay. 
 
Remove this ladder from service. Attention is drawn to the following with 
regard to the use of ladders: 
1.) select a ladder of proper length to reach the working height. Workers 
must not work from the top two steps of a step ladder (or as designated by 
the manufacturer). 
2.) select a ladder grade by projected use and load rating 
3.) inspect the ladder before each use; never climb a damaged, bent or 
broken ladder. 
 
 
 
 

Employer Representative Officer of the Board

Maddy Carlington IRVING, DOUGLAS
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remedied without delay. 
 
Remove this ladder from service. Attention is drawn to the following with 
regard to the use of ladders: 
1.) select a ladder of proper length to reach the working height. Workers 
must not work from the top two steps of a step ladder (or as designated by 
the manufacturer). 
2.) select a ladder grade by projected use and load rating 
3.) inspect the ladder before each use; never climb a damaged, bent or 
broken ladder. 
 
 
 
 

Decision OHS5.14.(1)WCB ReferenceOrder No. A6

A Supplier Material Safety Data Sheet (MSDS) for the controlled product 
"Advance Bleach" was not available on site. 
 
This is in contravention of the Occupational Health and Safety Regulation 
Section 5.14(1). 
 
An employer who acquires a controlled product for use at a workplace must 
obtain a supplier MSDS for that controlled product if the supplier is 
required to prepare an MSDS. 
 
Ensure that these sheets are made readily available to workers who may be 
exposed to these controlled products as per section 5.16(1)a. 
 
 
 
 

Decision WCA194.(2)WCB ReferenceOrder No. A7

The employer is required to notify Worksafe BC, in writing, of the steps 
being taken to correct the contraventions cited in the orders (number one 
through six inclusive) listed in this Inspection Report. 
 
The Notice of Compliance shall be sent to Worksafe BC by February 15, 
2010. Please direct the Notice of Compliance to the Burnaby Office at 450 
- 
 6450 Roberts Street, Burnaby, BC V5G 4E1. (FAX 604-232-5950; e-mail: 
doug.irving@worksafebc.com) 
 
This is in contravention of the Workers Compensation Act Section 194 (2). 
 
The employer or other person directed by an order under subsection (1) 
must prepare a compliance report that specifies: 
(a) what has been done to comply with the order, and 
(b) if compliance has not been achieved at the time of the report, a plan 
of what will be done to comply and when compliance will be achieved. 
 
 
 
 

Employer Representative Officer of the Board

Maddy Carlington IRVING, DOUGLAS
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doug.irving@worksafebc.com) 
 
This is in contravention of the Workers Compensation Act Section 194 (2). 
 
The employer or other person directed by an order under subsection (1) 
must prepare a compliance report that specifies: 
(a) what has been done to comply with the order, and 
(b) if compliance has not been achieved at the time of the report, a plan 
of what will be done to comply and when compliance will be achieved. 
 
 
 
 

Employer Representative Officer of the Board

Maddy Carlington IRVING, DOUGLAS

52B17 (R05/2007) 2012/08/10 16:15Printed: Page 8 of 8



*The Time Recorded reflects only that time which has been charged to this inspection up until the document was printed for delivery.

Subsequent time may be added for additional activity related to this inspection.

2 - 10

Number of
Workers

Project
Number

Lab Samples
Taken

Direct
Readings

Results
Presented

N N N2010/02/23

Head Office Job Site

ATIRA WOMEN'S RESOURCE SOCIETY

101 CORDOVA ST E

VANCOUVER

BC V6A1K7

Atira Women's Resource Society

658 Columbia Street,

BC

Holbrook Block

Portion 
Inspected

Violations

Common Areas

REFER TO ORDERS ON FOLLOWING PAGE(S)

Employer Representative Name Accompanied by Employer Representative

Employer Representative Position Accompanied by Worker Representative

Phone Number Organization

Signature Officer of the Board / Signature

Maddy Carlington

Program Coordinator

Maddy Carlington

not available

not applicable(604) 515-9380

IRVING, DOUGLAS

Site Visit Date Sampling Inspection(s)

New Westminster V3M 1A9

For Internal Use Only

Delivery Method: Email 
------------------------------------------------------------ 
 
 

WORKERS' COMPENSATION BOARD
6951 Westminster Highway, Richmond, BC
Mailing Address: PO Box 5350, Vancouver BC, V6B 5L5
Telephone 604 276-3100 Toll Free 1-888-621-7233 Fax 604 276-3247

OF BRITISH
COLUMBIA

An employer who fails to comply with the Occupational Health & Safety Regulation or Board orders or directions is subject to sanctions
as prescribed in the Workers Compensation Act.

The Occupational Health & Safety Regulation requires that one copy of this report remain posted in a conspicuous place at or near the 
operation inspected for at least seven days, or until compliance has been achieved, whichever is the longer period.

in writing, request the Review Division of the WCB to conduct a review of an order, or the non-issuance of an order, in this report by
contacting the Review Division at the Board's Richmond Office. The time limit may be extended in certain circumstances. Employers
requiring assistance can contact the Employers' Advisers at 1-800-925-2233--workers can contact the Workers' Advisers at 1-800-663-4261.

INSPECTION REPORT
WORKER AND EMPLOYER

SERVICES DIVISION

720100303700242010/02/23 377280 001 766007 0.503.50

Date of Issue Number Number of
Orders

Employer Location Classification
Unit Number

Activity Time
Recorded*

Travel Time
Recorded*

An affected employer, worker, owner, supplier, union or member of a deceased worker's family may, within 90 calendar days of this report,
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Inspection Text

Issued on: 2010/02/23 
 
This Inspection Report is a follow-up to IR2010030370005 dated January 15, 
2010 to authenticate appropriate compliance with the orders noted. 
 
 

Orders

Decision OHS3.19.(1)WCB ReferenceOrder No. C1

THIS IS A FOLLOW UP TO INSPECTION 2010030370005 ORDER 1.

Provision has been made to maintain a record of injuries and exposures to 
contaminants covered by the Occupational Health and Safety Regulation that 
are reported or treated in a form acceptable to the Board. 
 
Occupational Health and Safety Regulation Section 3.19(1) applies. The 
employer must maintain at the workplace, in a form acceptable to the 
Board, a record of all injuries and exposures to contaminants covered by 
this Regulation that are reported or treated. 
 
 

Decision OHS4.28.(1)WCB ReferenceOrder No. C2

THIS IS A FOLLOW UP TO INSPECTION 2010030370005 ORDER 2.

A risk assessment has been performed to determine the nature of the risk 
of injury to workers from violence arising out of their employment 
specific to the conditions at this work location. 
 
Occupational Health and Safety Regulation Section 4.28(1) applies. 
 
 

Decision OHS4.29.(b)WCB ReferenceOrder No. C3

THIS IS A FOLLOW UP TO INSPECTION 2010030370005 ORDER 3.

Due to workers involvement with the public at this work site, there is a 
potential for violence directed towards workers. Site specific written 
work procedures corresponding to the hazard situations identified in the 
risk assessment have not been formalized. It is understood that these 
procedures will be reviewed on a regular basis to ensure that they reflect 
the actual work environment. Amendments to the risk assessment and/or the 
procedures may be required should the work environment change. 
 
Occupational Health and Safety Regulation Section 4.29(b) applies. 
 
 

Employer Representative Officer of the Board

Maddy Carlington IRVING, DOUGLAS
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procedures will be reviewed on a regular basis to ensure that they reflect 
the actual work environment. Amendments to the risk assessment and/or the 
procedures may be required should the work environment change. 
 
Occupational Health and Safety Regulation Section 4.29(b) applies. 
 
 

Decision OHS4.21.(1)WCB ReferenceOrder No. C4

THIS IS A FOLLOW UP TO INSPECTION 2010030370005 ORDER 4.

A written procedure for checking the well-being of a worker assigned to 
work alone or in isolation has been developed and implemented. 
 
Occupational Health and Safety Regulation Section 4.21(1) applies. 
 
 

Decision OHS3.9WCB ReferenceOrder No. C5

THIS IS A FOLLOW UP TO INSPECTION 2010030370005 ORDER 5.

A new step ladder is now available. 
 
Occupational Health and Safety Regulation Section 3.9 applies. Unsafe or 
harmful conditions found in the course of an inspection must be remedied 
without delay. 
 
Attention is drawn to the following with regard to the use of ladders: 
1.) select a ladder of proper length to reach the working height. Workers 
must not work from the top two steps of a step ladder (or as designated by 
the manufacturer). 
2.) select a ladder grade by projected use and load rating 
3.) inspect the ladder before each use; never climb a damaged, bent or 
broken ladder. 
 
 

Decision OHS5.14.(1)WCB ReferenceOrder No. C6

THIS IS A FOLLOW UP TO INSPECTION 2010030370005 ORDER 6.

A Supplier Material Safety Data Sheet (MSDS) for the controlled product 
"Advance Bleach" is now available on site. 
 
Occupational Health and Safety Regulation Section 5.14(1) applies. An 
employer who acquires a controlled product for use at a workplace must 
obtain a supplier MSDS for that controlled product if the supplier is 
required to prepare an MSDS. Ensure that these sheets are made readily 
available to workers who may be exposed to these controlled products as 
per section 5.16(1)a. 
 
 

Employer Representative Officer of the Board

Maddy Carlington IRVING, DOUGLAS
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Occupational Health and Safety Regulation Section 5.14(1) applies. An 
employer who acquires a controlled product for use at a workplace must 
obtain a supplier MSDS for that controlled product if the supplier is 
required to prepare an MSDS. Ensure that these sheets are made readily 
available to workers who may be exposed to these controlled products as 
per section 5.16(1)a. 
 
 

Decision WCA194.(2)WCB ReferenceOrder No. C7

THIS IS A FOLLOW UP TO INSPECTION 2010030370005 ORDER 7.

A Notice of Compliance outlining the actions taken in response to 
Inspection Report Number 2010030370005 was forwarded to Worksafe BC by 
February 15, 2010. 
 
 

Employer Representative Officer of the Board

Maddy Carlington IRVING, DOUGLAS
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*The Time Recorded reflects only that time which has been charged to this inspection up until the document was printed for delivery.

Subsequent time may be added for additional activity related to this inspection.
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Head Office Job Site
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WCA 174.(1), WCA 174.(2), WCA 174.(3), WCA 174.(4), WCA 175.(1), WCA 175.(2), OHS 
4.28.(2)(a), OHS 4.28.(2)(b), OHS 4.28.(2)(c), OHS 4.29, OHS 4.30.(1), OHS 4.30.
(2), OHS 4.30.(3)(a), OHS 4.30.(3)(b), OHS 4.30.(3)(c), OHS 4.30.(3)(d), WCA 194.
(1), WCA 194.(2), WCA 194.(2).(a), WCA 194.(2).(b), WCA 194.(3), WCA 194.(4), WCA 
194.(4).(a), WCA 194.(4).(b), WCA 194.(4).(c), WCA 194.(4).(d)

Regulation(s) Referenced in Inspection Text

Inspection Text

Comments issued on: Aug 03, 2010 
A review of the order(s) cited in this inspection report has determined 
that further enforcement action is not necessary at this time. This 
decision relates only to this inspection date, location and order(s) noted 
on this inspection report. A follow-up inspection may occur and/or a 
Notice 
of Compliance document may be required to authenticate compliance with the 
order(s) noted. 
Issued on: 2010/07/30 
 
On 29 July, 2010 WorkSafeBC Prevention Officer (the Officer) D. Scott 
arrived at the work site listed above for a routine inspection. The 
Officer was able to speak to the employer and worker representatives with 
regard to matters of compliance pertaining to the Workers Compensation Act 
(WCA) and the Occupational Health and Safety Regulation (OHSR). 
 
The following topics are covered in this report: 
 
BACKGROUND: 
 
This work site is a Single Room Occupancy (SRO) Hotel located in the 
Downtown East Side (DTES) of Vancouver. The location has 29 rooms, and is 
serviced by the ATIRA WOMEN'S RESOURCE SOCIETY with the the focus is to 
provide supported housing to women in need. 
 
The Officer was able to speak to the representatives listed above with 
regards to WorkSafeBC inspection activities relating to SRO's in the DTES. 
The Officer is familiar with the nature of work conducted such locations 
and the risk to workers in the area. 
 
COMPLETION OF AN INCIDENT REPORT: 
 
Upon interviewing the worker representative, the Officer became aware of a 
needle stick injury to a worker occurring within the last 7 days. The 
worker representative stated the worker in question was given first aid, 
and then told to attend a hospital right away. A "WorkSafeBC Claim Form- 
F7" was filled out. 
 
However, it is not clear to the Officer if a investigation required under 
s.173 of the WCA was completed by the employer. Order #1 is issued to 
ensure the employer addresses this matter. 
 
The following sections of the WCA are also referenced. 
 
(WCA s.174.(1) An investigation required under Workers Compensation Act 
Part 3 Division 10 must be carried out by persons knowledgeable about the 
type of work involved and, if they are reasonably available, with the 
participation of the employer or a representative of the employer and a 
worker representative. 
(WCA s.174.(2)  As far as possible, the investigation must: 
(a) determine the cause or causes of the incident, 
(b) identify any unsafe conditions, acts or procedures that contributed in 
any manner to the incident, and 
(c) if unsafe conditions, acts or procedures are identified, recommend 
corrective action to prevent similar incidents. 
(WCA s.174.(3) The employer must make every reasonable effort to have 
available for interview by a person conducting the investigation, or by an 
officer, all witnesses to the incident and any other persons whose 
presence might be necessary for a proper investigation of the incident. 
(WCA s.174.(4) The employer must record the names, addresses and telephone 
numbers of persons referred to in Workers Compensation Act Part 3 Division 
10 Subsection 174 (3). 
 
(WCA s.175.(1) As part of an investigation required by Workers 
Compensation Act Part 3 Division 10, an employer must ensure that an 
incident investigation report is prepared in accordance with the 
regulations. 
(WCA 175.(2) The employer must provide a copy of the incident 
investigation report to: 
(a) the joint committee or worker representative, as applicable, and 
(b) the Board. 
 
FIRST AID: 
 
Posting of Written Procedures: 
 
The Officer review a black binder titled "OHS". The employer has outlined 
in writing first aid procedures. This can be reviewed by workers who are 
in the main office. However, the Officer also inspected to janitorial 
rooms. While the Material Safety Data Sheets (MSDS) were posted for the 
janitorial staff to review, no evidence of posted first aid procedures for 
the areas in question could be seen. Order #2 is issued to ensure the 
employer addresses this matter. 
 
WORKPLACE VIOLENCE: 
 
Requirement For A Risk Assessment: 
 
The Officer and worker representative discussed issues of workplace 
violence. While no recent incident with clients are noted, the Officer is 
aware that the location within the DTES is of concern with respect to acts 
of violence and aggression. The employer has established some basic 
response procedures with respect to workplace violence concerns, and has a 
formal "Critical Event Report" for post incident investigation of any acts 
of aggression and/or violence. 
 
The employer has some global polices and practices with respect to 
preventative measures for workplace violence. However, the worker 
representative was not aware of any workplace violence risk assessment as 
outlined in s.4.28 of the OHSR was ever done for this specific work site. 
The Officer is concerned without such an site specific assessment, workers 
may not fully be aware of the risks faced while working. Order #3 is 
issued to ensure the employer addresses this matter. 
 
The following sections of the OHSR are also referenced in this matter: 
 
(OHSR s.4.28.(2)(a)) The risk assessment must include the consideration of 
previous experience in that workplace. 
(OHSR s.4.28.(2)(b)) The risk assessment must include the consideration of 
occupational experience in similar workplaces. 
(OHSR s.4.28.(2)(c)) The risk assessment must include the consideration of 
the location and circumstances in which work will take place. 
 
Policies and Procedures: 
 
The employer is to be made aware of s. 4.29 of the OHSR which states if a 
risk of injury to workers from violence is identified by an assessment 
performed under section 4.28 the employer must:(a) establish procedures, 
policies and work environment arrangements to eliminate the risk to 
workers from violence, and(b) if elimination of the risk to workers is not 
possible, establish procedures, policies and work environment arrangements 
to minimize the risk to workers. 
 
The employer may wish to review their current policies and procedures for 
this work site upon completion and review of the workplace violence risk 
assessment. 
 
Training: 
 
The worker representative stated that issues relating to workplace 
violence are discussed in monthly staff meetings. Other training is 
reviewed on as need basis. The Officer reminds the employer of the intent 
of s.4.30 of the OHSR. The following is referenced in this matter. 
 
(OHSR s.4.30.(1) An employer must inform workers who may be exposed to the 
risk of violence of the nature and extent of the risk. 
 
(OHSR s.4.30.(2) The duty to inform workers in Subsection 4.30(1) includes 
a duty to provide information related to the risk of violence from persons 
who have a history of violent behaviour and whom workers are likely to 
encounter in the course of their work. 
 
(OHSR s.4.30.(3)(a) The employer must instruct workers who may be exposed 
to the risk of violence in the means for recognition of the potential for 
violence. 
 
(OHSR s.4.30.(3)(b) The employer must instruct workers who may be exposed 
to the risk of violence in the procedures, policies and work environment 
arrangements which have been developed to minimize or effectively control 
the risk to workers from violence. 
 
(OHSR s.4.30.(3)(c) The employer must instruct workers who may be exposed 
to the risk of violence in the appropriate response to incidents of 
violence, including how to obtain assistance. 
 
(OHSR s.4.30.(3)(d) The employer must instruct workers who may be exposed 
to the risk of violence in procedures for reporting, investigating and 
documenting incidents of violence. 
 
EXPOSURE CONTROL PLAN (ECP)-NEEDLE STICKS-TOOLS: 
 
The Officer reviewed the "OHS" binder, and noted the employer has 
established a ECP for this work site. Worker maybe exposed to needle 
sticks ("rigs"). The employer has several "sharps containers" located 
throughout the building. The worker representative was aware of the 
correct procedures to use when coming across as syringe-using a tool or 
pair of tongs to place the syringe in a sharps container. 
 
However, the worker representative and Officer could not find a pair of 
tongs or a tool readily available at the time of the inspection. Order #4 
is issued to ensure the employer addresses this 
 
REQUIREMENT FOR A NOTICE OF COMPLIANCE (NOC): 
 
The employer will receive a letter, in the mail, which will request a 
written "Notice of Compliance" for the order(s) issued on this inspection 
report to be forwarded to the attention of this officer. The requirement 
to submit this written "Notice of Compliance" report is contained in 
Section 194 of the Workers Compensation Act (WCA) which states as follows: 
 
"(WCA 194.(1)) An order may include a requirement for compliance reports 
in accordance with this section. 
    (2) The employer or other person directed by an order under 
        subsection (1) must prepare a compliance report that specifies 
        (a) what has been done to comply with the order, and 
        (b) if compliance has not been achieved at the time of the 
            report, a plan of what will be done to comply and when 
            compliance will be achieved. 
    (3) If a compliance report includes a plan under subsection (2)(b), 
        the employer or other person must also prepare a follow-up 
        compliance report when compliance is achieved. 
    (4) In the case of compliance reports prepared by an employer, the 
        employer must 
        (a) post a copy of the original report and any follow-up 
            compliance reports at the workplace in the places where the 
            order to which it relates are posted, 
        (b) provide a copy of the reports to the joint committee or 
            worker health and safety representative, as applicable, 
        (c) if the reports relate to a workplace where workers of the 
            employer are represented by a union, send a copy to the 
            union, and 
        (d) if required by the Board, send a copy of the reports to the 
            Board." 
 
Attached to the letter is a blank "Notice of Compliance" form with written 
instructions on the back stating how to complete the form. The letter will 
also contain an address to which the completed form can be sent. 
 
The "Notice of Compliance" must be received by WorkSafeBC within 30 days 
of issuance of this Inspection Report unless otherwise specified in this 
Inspection Report. 
 
INFORMATION ON OCCUPATIONAL HEALTH AND SAFETY MATTERS: 
 
Further information on occupational health and safety matters can be found 
at the WorkSafeBC website (worksafebc.com). 
 
 

Employer Representative Officer of the Board

Amanda Periard SCOTT, DAVE
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needle stick injury to a worker occurring within the last 7 days. The 
worker representative stated the worker in question was given first aid, 
and then told to attend a hospital right away. A "WorkSafeBC Claim Form- 
F7" was filled out. 
 
However, it is not clear to the Officer if a investigation required under 
s.173 of the WCA was completed by the employer. Order #1 is issued to 
ensure the employer addresses this matter. 
 
The following sections of the WCA are also referenced. 
 
(WCA s.174.(1) An investigation required under Workers Compensation Act 
Part 3 Division 10 must be carried out by persons knowledgeable about the 
type of work involved and, if they are reasonably available, with the 
participation of the employer or a representative of the employer and a 
worker representative. 
(WCA s.174.(2)  As far as possible, the investigation must: 
(a) determine the cause or causes of the incident, 
(b) identify any unsafe conditions, acts or procedures that contributed in 
any manner to the incident, and 
(c) if unsafe conditions, acts or procedures are identified, recommend 
corrective action to prevent similar incidents. 
(WCA s.174.(3) The employer must make every reasonable effort to have 
available for interview by a person conducting the investigation, or by an 
officer, all witnesses to the incident and any other persons whose 
presence might be necessary for a proper investigation of the incident. 
(WCA s.174.(4) The employer must record the names, addresses and telephone 
numbers of persons referred to in Workers Compensation Act Part 3 Division 
10 Subsection 174 (3). 
 
(WCA s.175.(1) As part of an investigation required by Workers 
Compensation Act Part 3 Division 10, an employer must ensure that an 
incident investigation report is prepared in accordance with the 
regulations. 
(WCA 175.(2) The employer must provide a copy of the incident 
investigation report to: 
(a) the joint committee or worker representative, as applicable, and 
(b) the Board. 
 
FIRST AID: 
 
Posting of Written Procedures: 
 
The Officer review a black binder titled "OHS". The employer has outlined 
in writing first aid procedures. This can be reviewed by workers who are 
in the main office. However, the Officer also inspected to janitorial 
rooms. While the Material Safety Data Sheets (MSDS) were posted for the 
janitorial staff to review, no evidence of posted first aid procedures for 
the areas in question could be seen. Order #2 is issued to ensure the 
employer addresses this matter. 
 
WORKPLACE VIOLENCE: 
 
Requirement For A Risk Assessment: 
 
The Officer and worker representative discussed issues of workplace 
violence. While no recent incident with clients are noted, the Officer is 
aware that the location within the DTES is of concern with respect to acts 
of violence and aggression. The employer has established some basic 
response procedures with respect to workplace violence concerns, and has a 
formal "Critical Event Report" for post incident investigation of any acts 
of aggression and/or violence. 
 
The employer has some global polices and practices with respect to 
preventative measures for workplace violence. However, the worker 
representative was not aware of any workplace violence risk assessment as 
outlined in s.4.28 of the OHSR was ever done for this specific work site. 
The Officer is concerned without such an site specific assessment, workers 
may not fully be aware of the risks faced while working. Order #3 is 
issued to ensure the employer addresses this matter. 
 
The following sections of the OHSR are also referenced in this matter: 
 
(OHSR s.4.28.(2)(a)) The risk assessment must include the consideration of 
previous experience in that workplace. 
(OHSR s.4.28.(2)(b)) The risk assessment must include the consideration of 
occupational experience in similar workplaces. 
(OHSR s.4.28.(2)(c)) The risk assessment must include the consideration of 
the location and circumstances in which work will take place. 
 
Policies and Procedures: 
 
The employer is to be made aware of s. 4.29 of the OHSR which states if a 
risk of injury to workers from violence is identified by an assessment 
performed under section 4.28 the employer must:(a) establish procedures, 
policies and work environment arrangements to eliminate the risk to 
workers from violence, and(b) if elimination of the risk to workers is not 
possible, establish procedures, policies and work environment arrangements 
to minimize the risk to workers. 
 
The employer may wish to review their current policies and procedures for 
this work site upon completion and review of the workplace violence risk 
assessment. 
 
Training: 
 
The worker representative stated that issues relating to workplace 
violence are discussed in monthly staff meetings. Other training is 
reviewed on as need basis. The Officer reminds the employer of the intent 
of s.4.30 of the OHSR. The following is referenced in this matter. 
 
(OHSR s.4.30.(1) An employer must inform workers who may be exposed to the 
risk of violence of the nature and extent of the risk. 
 
(OHSR s.4.30.(2) The duty to inform workers in Subsection 4.30(1) includes 
a duty to provide information related to the risk of violence from persons 
who have a history of violent behaviour and whom workers are likely to 
encounter in the course of their work. 
 
(OHSR s.4.30.(3)(a) The employer must instruct workers who may be exposed 
to the risk of violence in the means for recognition of the potential for 
violence. 
 
(OHSR s.4.30.(3)(b) The employer must instruct workers who may be exposed 
to the risk of violence in the procedures, policies and work environment 
arrangements which have been developed to minimize or effectively control 
the risk to workers from violence. 
 
(OHSR s.4.30.(3)(c) The employer must instruct workers who may be exposed 
to the risk of violence in the appropriate response to incidents of 
violence, including how to obtain assistance. 
 
(OHSR s.4.30.(3)(d) The employer must instruct workers who may be exposed 
to the risk of violence in procedures for reporting, investigating and 
documenting incidents of violence. 
 
EXPOSURE CONTROL PLAN (ECP)-NEEDLE STICKS-TOOLS: 
 
The Officer reviewed the "OHS" binder, and noted the employer has 
established a ECP for this work site. Worker maybe exposed to needle 
sticks ("rigs"). The employer has several "sharps containers" located 
throughout the building. The worker representative was aware of the 
correct procedures to use when coming across as syringe-using a tool or 
pair of tongs to place the syringe in a sharps container. 
 
However, the worker representative and Officer could not find a pair of 
tongs or a tool readily available at the time of the inspection. Order #4 
is issued to ensure the employer addresses this 
 
REQUIREMENT FOR A NOTICE OF COMPLIANCE (NOC): 
 
The employer will receive a letter, in the mail, which will request a 
written "Notice of Compliance" for the order(s) issued on this inspection 
report to be forwarded to the attention of this officer. The requirement 
to submit this written "Notice of Compliance" report is contained in 
Section 194 of the Workers Compensation Act (WCA) which states as follows: 
 
"(WCA 194.(1)) An order may include a requirement for compliance reports 
in accordance with this section. 
    (2) The employer or other person directed by an order under 
        subsection (1) must prepare a compliance report that specifies 
        (a) what has been done to comply with the order, and 
        (b) if compliance has not been achieved at the time of the 
            report, a plan of what will be done to comply and when 
            compliance will be achieved. 
    (3) If a compliance report includes a plan under subsection (2)(b), 
        the employer or other person must also prepare a follow-up 
        compliance report when compliance is achieved. 
    (4) In the case of compliance reports prepared by an employer, the 
        employer must 
        (a) post a copy of the original report and any follow-up 
            compliance reports at the workplace in the places where the 
            order to which it relates are posted, 
        (b) provide a copy of the reports to the joint committee or 
            worker health and safety representative, as applicable, 
        (c) if the reports relate to a workplace where workers of the 
            employer are represented by a union, send a copy to the 
            union, and 
        (d) if required by the Board, send a copy of the reports to the 
            Board." 
 
Attached to the letter is a blank "Notice of Compliance" form with written 
instructions on the back stating how to complete the form. The letter will 
also contain an address to which the completed form can be sent. 
 
The "Notice of Compliance" must be received by WorkSafeBC within 30 days 
of issuance of this Inspection Report unless otherwise specified in this 
Inspection Report. 
 
INFORMATION ON OCCUPATIONAL HEALTH AND SAFETY MATTERS: 
 
Further information on occupational health and safety matters can be found 
at the WorkSafeBC website (worksafebc.com). 
 
 

Employer Representative Officer of the Board

Amanda Periard SCOTT, DAVE
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The Officer review a black binder titled "OHS". The employer has outlined 
in writing first aid procedures. This can be reviewed by workers who are 
in the main office. However, the Officer also inspected to janitorial 
rooms. While the Material Safety Data Sheets (MSDS) were posted for the 
janitorial staff to review, no evidence of posted first aid procedures for 
the areas in question could be seen. Order #2 is issued to ensure the 
employer addresses this matter. 
 
WORKPLACE VIOLENCE: 
 
Requirement For A Risk Assessment: 
 
The Officer and worker representative discussed issues of workplace 
violence. While no recent incident with clients are noted, the Officer is 
aware that the location within the DTES is of concern with respect to acts 
of violence and aggression. The employer has established some basic 
response procedures with respect to workplace violence concerns, and has a 
formal "Critical Event Report" for post incident investigation of any acts 
of aggression and/or violence. 
 
The employer has some global polices and practices with respect to 
preventative measures for workplace violence. However, the worker 
representative was not aware of any workplace violence risk assessment as 
outlined in s.4.28 of the OHSR was ever done for this specific work site. 
The Officer is concerned without such an site specific assessment, workers 
may not fully be aware of the risks faced while working. Order #3 is 
issued to ensure the employer addresses this matter. 
 
The following sections of the OHSR are also referenced in this matter: 
 
(OHSR s.4.28.(2)(a)) The risk assessment must include the consideration of 
previous experience in that workplace. 
(OHSR s.4.28.(2)(b)) The risk assessment must include the consideration of 
occupational experience in similar workplaces. 
(OHSR s.4.28.(2)(c)) The risk assessment must include the consideration of 
the location and circumstances in which work will take place. 
 
Policies and Procedures: 
 
The employer is to be made aware of s. 4.29 of the OHSR which states if a 
risk of injury to workers from violence is identified by an assessment 
performed under section 4.28 the employer must:(a) establish procedures, 
policies and work environment arrangements to eliminate the risk to 
workers from violence, and(b) if elimination of the risk to workers is not 
possible, establish procedures, policies and work environment arrangements 
to minimize the risk to workers. 
 
The employer may wish to review their current policies and procedures for 
this work site upon completion and review of the workplace violence risk 
assessment. 
 
Training: 
 
The worker representative stated that issues relating to workplace 
violence are discussed in monthly staff meetings. Other training is 
reviewed on as need basis. The Officer reminds the employer of the intent 
of s.4.30 of the OHSR. The following is referenced in this matter. 
 
(OHSR s.4.30.(1) An employer must inform workers who may be exposed to the 
risk of violence of the nature and extent of the risk. 
 
(OHSR s.4.30.(2) The duty to inform workers in Subsection 4.30(1) includes 
a duty to provide information related to the risk of violence from persons 
who have a history of violent behaviour and whom workers are likely to 
encounter in the course of their work. 
 
(OHSR s.4.30.(3)(a) The employer must instruct workers who may be exposed 
to the risk of violence in the means for recognition of the potential for 
violence. 
 
(OHSR s.4.30.(3)(b) The employer must instruct workers who may be exposed 
to the risk of violence in the procedures, policies and work environment 
arrangements which have been developed to minimize or effectively control 
the risk to workers from violence. 
 
(OHSR s.4.30.(3)(c) The employer must instruct workers who may be exposed 
to the risk of violence in the appropriate response to incidents of 
violence, including how to obtain assistance. 
 
(OHSR s.4.30.(3)(d) The employer must instruct workers who may be exposed 
to the risk of violence in procedures for reporting, investigating and 
documenting incidents of violence. 
 
EXPOSURE CONTROL PLAN (ECP)-NEEDLE STICKS-TOOLS: 
 
The Officer reviewed the "OHS" binder, and noted the employer has 
established a ECP for this work site. Worker maybe exposed to needle 
sticks ("rigs"). The employer has several "sharps containers" located 
throughout the building. The worker representative was aware of the 
correct procedures to use when coming across as syringe-using a tool or 
pair of tongs to place the syringe in a sharps container. 
 
However, the worker representative and Officer could not find a pair of 
tongs or a tool readily available at the time of the inspection. Order #4 
is issued to ensure the employer addresses this 
 
REQUIREMENT FOR A NOTICE OF COMPLIANCE (NOC): 
 
The employer will receive a letter, in the mail, which will request a 
written "Notice of Compliance" for the order(s) issued on this inspection 
report to be forwarded to the attention of this officer. The requirement 
to submit this written "Notice of Compliance" report is contained in 
Section 194 of the Workers Compensation Act (WCA) which states as follows: 
 
"(WCA 194.(1)) An order may include a requirement for compliance reports 
in accordance with this section. 
    (2) The employer or other person directed by an order under 
        subsection (1) must prepare a compliance report that specifies 
        (a) what has been done to comply with the order, and 
        (b) if compliance has not been achieved at the time of the 
            report, a plan of what will be done to comply and when 
            compliance will be achieved. 
    (3) If a compliance report includes a plan under subsection (2)(b), 
        the employer or other person must also prepare a follow-up 
        compliance report when compliance is achieved. 
    (4) In the case of compliance reports prepared by an employer, the 
        employer must 
        (a) post a copy of the original report and any follow-up 
            compliance reports at the workplace in the places where the 
            order to which it relates are posted, 
        (b) provide a copy of the reports to the joint committee or 
            worker health and safety representative, as applicable, 
        (c) if the reports relate to a workplace where workers of the 
            employer are represented by a union, send a copy to the 
            union, and 
        (d) if required by the Board, send a copy of the reports to the 
            Board." 
 
Attached to the letter is a blank "Notice of Compliance" form with written 
instructions on the back stating how to complete the form. The letter will 
also contain an address to which the completed form can be sent. 
 
The "Notice of Compliance" must be received by WorkSafeBC within 30 days 
of issuance of this Inspection Report unless otherwise specified in this 
Inspection Report. 
 
INFORMATION ON OCCUPATIONAL HEALTH AND SAFETY MATTERS: 
 
Further information on occupational health and safety matters can be found 
at the WorkSafeBC website (worksafebc.com). 
 
 

Employer Representative Officer of the Board

Amanda Periard SCOTT, DAVE
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workers from violence, and(b) if elimination of the risk to workers is not 
possible, establish procedures, policies and work environment arrangements 
to minimize the risk to workers. 
 
The employer may wish to review their current policies and procedures for 
this work site upon completion and review of the workplace violence risk 
assessment. 
 
Training: 
 
The worker representative stated that issues relating to workplace 
violence are discussed in monthly staff meetings. Other training is 
reviewed on as need basis. The Officer reminds the employer of the intent 
of s.4.30 of the OHSR. The following is referenced in this matter. 
 
(OHSR s.4.30.(1) An employer must inform workers who may be exposed to the 
risk of violence of the nature and extent of the risk. 
 
(OHSR s.4.30.(2) The duty to inform workers in Subsection 4.30(1) includes 
a duty to provide information related to the risk of violence from persons 
who have a history of violent behaviour and whom workers are likely to 
encounter in the course of their work. 
 
(OHSR s.4.30.(3)(a) The employer must instruct workers who may be exposed 
to the risk of violence in the means for recognition of the potential for 
violence. 
 
(OHSR s.4.30.(3)(b) The employer must instruct workers who may be exposed 
to the risk of violence in the procedures, policies and work environment 
arrangements which have been developed to minimize or effectively control 
the risk to workers from violence. 
 
(OHSR s.4.30.(3)(c) The employer must instruct workers who may be exposed 
to the risk of violence in the appropriate response to incidents of 
violence, including how to obtain assistance. 
 
(OHSR s.4.30.(3)(d) The employer must instruct workers who may be exposed 
to the risk of violence in procedures for reporting, investigating and 
documenting incidents of violence. 
 
EXPOSURE CONTROL PLAN (ECP)-NEEDLE STICKS-TOOLS: 
 
The Officer reviewed the "OHS" binder, and noted the employer has 
established a ECP for this work site. Worker maybe exposed to needle 
sticks ("rigs"). The employer has several "sharps containers" located 
throughout the building. The worker representative was aware of the 
correct procedures to use when coming across as syringe-using a tool or 
pair of tongs to place the syringe in a sharps container. 
 
However, the worker representative and Officer could not find a pair of 
tongs or a tool readily available at the time of the inspection. Order #4 
is issued to ensure the employer addresses this 
 
REQUIREMENT FOR A NOTICE OF COMPLIANCE (NOC): 
 
The employer will receive a letter, in the mail, which will request a 
written "Notice of Compliance" for the order(s) issued on this inspection 
report to be forwarded to the attention of this officer. The requirement 
to submit this written "Notice of Compliance" report is contained in 
Section 194 of the Workers Compensation Act (WCA) which states as follows: 
 
"(WCA 194.(1)) An order may include a requirement for compliance reports 
in accordance with this section. 
    (2) The employer or other person directed by an order under 
        subsection (1) must prepare a compliance report that specifies 
        (a) what has been done to comply with the order, and 
        (b) if compliance has not been achieved at the time of the 
            report, a plan of what will be done to comply and when 
            compliance will be achieved. 
    (3) If a compliance report includes a plan under subsection (2)(b), 
        the employer or other person must also prepare a follow-up 
        compliance report when compliance is achieved. 
    (4) In the case of compliance reports prepared by an employer, the 
        employer must 
        (a) post a copy of the original report and any follow-up 
            compliance reports at the workplace in the places where the 
            order to which it relates are posted, 
        (b) provide a copy of the reports to the joint committee or 
            worker health and safety representative, as applicable, 
        (c) if the reports relate to a workplace where workers of the 
            employer are represented by a union, send a copy to the 
            union, and 
        (d) if required by the Board, send a copy of the reports to the 
            Board." 
 
Attached to the letter is a blank "Notice of Compliance" form with written 
instructions on the back stating how to complete the form. The letter will 
also contain an address to which the completed form can be sent. 
 
The "Notice of Compliance" must be received by WorkSafeBC within 30 days 
of issuance of this Inspection Report unless otherwise specified in this 
Inspection Report. 
 
INFORMATION ON OCCUPATIONAL HEALTH AND SAFETY MATTERS: 
 
Further information on occupational health and safety matters can be found 
at the WorkSafeBC website (worksafebc.com). 
 
 

Employer Representative Officer of the Board

Amanda Periard SCOTT, DAVE
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An employer who fails to comply with the Occupational Health & Safety Regulation or Board orders or directions is subject to sanctions
as prescribed in the Workers Compensation Act.
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established a ECP for this work site. Worker maybe exposed to needle 
sticks ("rigs"). The employer has several "sharps containers" located 
throughout the building. The worker representative was aware of the 
correct procedures to use when coming across as syringe-using a tool or 
pair of tongs to place the syringe in a sharps container. 
 
However, the worker representative and Officer could not find a pair of 
tongs or a tool readily available at the time of the inspection. Order #4 
is issued to ensure the employer addresses this 
 
REQUIREMENT FOR A NOTICE OF COMPLIANCE (NOC): 
 
The employer will receive a letter, in the mail, which will request a 
written "Notice of Compliance" for the order(s) issued on this inspection 
report to be forwarded to the attention of this officer. The requirement 
to submit this written "Notice of Compliance" report is contained in 
Section 194 of the Workers Compensation Act (WCA) which states as follows: 
 
"(WCA 194.(1)) An order may include a requirement for compliance reports 
in accordance with this section. 
    (2) The employer or other person directed by an order under 
        subsection (1) must prepare a compliance report that specifies 
        (a) what has been done to comply with the order, and 
        (b) if compliance has not been achieved at the time of the 
            report, a plan of what will be done to comply and when 
            compliance will be achieved. 
    (3) If a compliance report includes a plan under subsection (2)(b), 
        the employer or other person must also prepare a follow-up 
        compliance report when compliance is achieved. 
    (4) In the case of compliance reports prepared by an employer, the 
        employer must 
        (a) post a copy of the original report and any follow-up 
            compliance reports at the workplace in the places where the 
            order to which it relates are posted, 
        (b) provide a copy of the reports to the joint committee or 
            worker health and safety representative, as applicable, 
        (c) if the reports relate to a workplace where workers of the 
            employer are represented by a union, send a copy to the 
            union, and 
        (d) if required by the Board, send a copy of the reports to the 
            Board." 
 
Attached to the letter is a blank "Notice of Compliance" form with written 
instructions on the back stating how to complete the form. The letter will 
also contain an address to which the completed form can be sent. 
 
The "Notice of Compliance" must be received by WorkSafeBC within 30 days 
of issuance of this Inspection Report unless otherwise specified in this 
Inspection Report. 
 
INFORMATION ON OCCUPATIONAL HEALTH AND SAFETY MATTERS: 
 
Further information on occupational health and safety matters can be found 
at the WorkSafeBC website (worksafebc.com). 
 
 

Employer Representative Officer of the Board

Amanda Periard SCOTT, DAVE
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instructions on the back stating how to complete the form. The letter will 
also contain an address to which the completed form can be sent. 
 
The "Notice of Compliance" must be received by WorkSafeBC within 30 days 
of issuance of this Inspection Report unless otherwise specified in this 
Inspection Report. 
 
INFORMATION ON OCCUPATIONAL HEALTH AND SAFETY MATTERS: 
 
Further information on occupational health and safety matters can be found 
at the WorkSafeBC website (worksafebc.com). 
 
 

Orders

Decision WCA173.(1).(b)WCB ReferenceOrder No. DL1

The Officer could not find evidence the employer did immediately undertake 
an investigation into the cause of the accident/incident that resulted in 
injury to a worker requiring medical treatment (see inspection text for 
details). 
 
This is in contravention of the Workers Compensation Act Section 173 
(1)(b). 
 
An employer must immediately undertake an investigation into the cause of 
any accident or other incident that resulted in injury to a worker 
requiring medical treatment. 
 
Workers Compensation Act Part 3 Division 10 Subsection 173 (1) does not 
apply in the case of a vehicle accident occurring on a public street or 
highway. 
 
No later that 16 August, 2010, the employer is to forward the results the 
investigation to the Officer for review. 
 
 
 
 

Decision OHS3.17.(2)WCB ReferenceOrder No. AL2

The Office inspected 2 janitorial rooms at this work site. Worker use 
various controlled products stored in these rooms on a regular basis. The 
Officer could not find evidence of posted first aid procedures in this 
area. The employer has not conspicuously posted the procedures for 
obtaining first aid in the workplace or adopted other measures to ensure 
that the information is effectively communicated to workers. 
 
Worker maybe at risk of having injuries prolonged or enhanced if they 
cannot receive appropriate first aid. 
 
This is in contravention of the Occupational Health and Safety Regulation 
Section 3.17(2). 
 
The employer must post the procedures conspicuously in suitable locations 
throughout the workplace or, if posting is not practicable, the employer 
must adopt other measures to ensure that the information is effectively 
communicated to workers. 
 
Without undue delay, the employer is to address this matter. 
 
 
 
 

Employer Representative Officer of the Board

Amanda Periard SCOTT, DAVE
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Officer could not find evidence of posted first aid procedures in this 
area. The employer has not conspicuously posted the procedures for 
obtaining first aid in the workplace or adopted other measures to ensure 
that the information is effectively communicated to workers. 
 
Worker maybe at risk of having injuries prolonged or enhanced if they 
cannot receive appropriate first aid. 
 
This is in contravention of the Occupational Health and Safety Regulation 
Section 3.17(2). 
 
The employer must post the procedures conspicuously in suitable locations 
throughout the workplace or, if posting is not practicable, the employer 
must adopt other measures to ensure that the information is effectively 
communicated to workers. 
 
Without undue delay, the employer is to address this matter. 
 
 
 
 

Decision OHS4.28.(1)WCB ReferenceOrder No. DL3

The Officer could not find evidence that a workplace violence risk 
assessment specific to this work site has  been performed in a workplace 
in which a risk of injury to workers from violence arising out of their 
employment may be present. Worker may not fully be aware of the risk 
associated with workplace violence and aggression in the area. 
 
This is in contravention of the Occupational Health and Safety Regulation 
Section 4.28(1). 
 
A risk assessment must be performed in any workplace in which a risk of 
injury to workers from violence arising out of their employment may be 
present. 
 
No later than 30 September, 2010, the employer is to address the matter. 
 
 
 
 

Employer Representative Officer of the Board

Amanda Periard SCOTT, DAVE
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WORKERS' COMPENSATION BOARD
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An employer who fails to comply with the Occupational Health & Safety Regulation or Board orders or directions is subject to sanctions
as prescribed in the Workers Compensation Act.

The Occupational Health & Safety Regulation requires that one copy of this report remain posted in a conspicuous place at or near the 
operation inspected for at least seven days, or until compliance has been achieved, whichever is the longer period.

in writing, request the Review Division of the WCB to conduct a review of an order, or the non-issuance of an order, in this report by
contacting the Review Division at the Board's Richmond Office. The time limit may be extended in certain circumstances. Employers
requiring assistance can contact the Employers' Advisers at 1-800-925-2233--workers can contact the Workers' Advisers at 1-800-663-4261.

INSPECTION REPORT
WORKER AND EMPLOYER

SERVICES DIVISION

420101398601772010/07/30 377280 001 766007 2.753.50

Date of Issue Number Number of
Orders

Employer Location Classification
Unit Number

Activity Time
Recorded*

Travel Time
Recorded*

An affected employer, worker, owner, supplier, union or member of a deceased worker's family may, within 90 calendar days of this report,

Decision OHS3.5WCB ReferenceOrder No. AL4

The Officer could not find evidence this employer has readily supplied to 
appropriate tool or tongs to assist worker who may be exposed to needle 
sticks, syringes, or "rigs" at this work site. Worker maybe at risk of 
exposure without such a tool (see inspection text for details). 
 
This is in contravention of the Occupational Health and Safety Regulation 
Section 3.5. 
 
Every employer must ensure that regular inspections are made of all 
workplaces, including buildings, structures, grounds, excavations, tools, 
equipment, machinery and work methods and practices, at intervals that 
will prevent the development of unsafe working conditions. 
 
without undue delay, the employer is to address this matter. 
 
 
 
 

Employer Representative Officer of the Board

Amanda Periard SCOTT, DAVE

52B17 (R05/2007) 2012/08/10 16:15Printed: Page 9 of 9



*The Time Recorded reflects only that time which has been charged to this inspection up until the document was printed for delivery.

Subsequent time may be added for additional activity related to this inspection.

2 - 10

Number of
Workers

Project
Number

Lab Samples
Taken

Direct
Readings

Results
Presented

N N N2010/07/30

Head Office Job Site

ATIRA WOMEN'S RESOURCE SOCIETY

101 CORDOVA ST E

VANCOUVER

BC V6A1K7

The Marr Hotel

BC

403 Powell St.

Portion 
Inspected

Violations

Follow-up

REFER TO ORDERS ON FOLLOWING PAGE(S)

Employer Representative Name Accompanied by Employer Representative

Employer Representative Position Accompanied by Worker Representative

Phone Number Organization

Signature Officer of the Board / Signature

Niki Antonopoulou - Human Resources

Director

Niki Antonopoulou

not applicable(604) 331-1407

SCOTT, DAVE

Site Visit Date Sampling Inspection(s)

Vancouver

For Internal Use Only

Delivery Method: Email 
------------------------------------------------------------ 
 
 

WORKERS' COMPENSATION BOARD
6951 Westminster Highway, Richmond, BC
Mailing Address: PO Box 5350, Vancouver BC, V6B 5L5
Telephone 604 276-3100 Toll Free 1-888-621-7233 Fax 604 276-3247

OF BRITISH
COLUMBIA

An employer who fails to comply with the Occupational Health & Safety Regulation or Board orders or directions is subject to sanctions
as prescribed in the Workers Compensation Act.

The Occupational Health & Safety Regulation requires that one copy of this report remain posted in a conspicuous place at or near the 
operation inspected for at least seven days, or until compliance has been achieved, whichever is the longer period.

in writing, request the Review Division of the WCB to conduct a review of an order, or the non-issuance of an order, in this report by
contacting the Review Division at the Board's Richmond Office. The time limit may be extended in certain circumstances. Employers
requiring assistance can contact the Employers' Advisers at 1-800-925-2233--workers can contact the Workers' Advisers at 1-800-663-4261.

INSPECTION REPORT
WORKER AND EMPLOYER

SERVICES DIVISION

420101398601822010/08/05 377280 001 766007 0.752.25

Date of Issue Number Number of
Orders

Employer Location Classification
Unit Number

Activity Time
Recorded*

Travel Time
Recorded*

An affected employer, worker, owner, supplier, union or member of a deceased worker's family may, within 90 calendar days of this report,
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WORKERS' COMPENSATION BOARD
6951 Westminster Highway, Richmond, BC
Mailing Address: PO Box 5350, Vancouver BC, V6B 5L5
Telephone 604 276-3100 Toll Free 1-888-621-7233 Fax 604 276-3247

OF BRITISH
COLUMBIA

An employer who fails to comply with the Occupational Health & Safety Regulation or Board orders or directions is subject to sanctions
as prescribed in the Workers Compensation Act.

The Occupational Health & Safety Regulation requires that one copy of this report remain posted in a conspicuous place at or near the 
operation inspected for at least seven days, or until compliance has been achieved, whichever is the longer period.

in writing, request the Review Division of the WCB to conduct a review of an order, or the non-issuance of an order, in this report by
contacting the Review Division at the Board's Richmond Office. The time limit may be extended in certain circumstances. Employers
requiring assistance can contact the Employers' Advisers at 1-800-925-2233--workers can contact the Workers' Advisers at 1-800-663-4261.

INSPECTION REPORT
WORKER AND EMPLOYER

SERVICES DIVISION

420101398601822010/08/05 377280 001 766007 0.752.25

Date of Issue Number Number of
Orders

Employer Location Classification
Unit Number

Activity Time
Recorded*

Travel Time
Recorded*

An affected employer, worker, owner, supplier, union or member of a deceased worker's family may, within 90 calendar days of this report,

Inspection Text

Issued on: 2010/08/05 
 
On 30 July, 2010 WorkSafeBC Prevention Officer (the Officer) D. Scott 
arrived at the work site listed above for a follow-up inspection. 
 
The Officer was able to speak to the worker representatives with regard to 
matters of compliance pertaining to the Workers Compensation Act (WCA), 
and the Occupational Health and Safety Regulation (OHSR), and the 
outstanding orders listed in Inspection Report (IR)2010139860177. 
 
In addition, the Officer received e-mailed documentation from the employer 
representative on 30 July, 2010 and 04 August, 2010. The Officer also had 
a subsequent conversations with the employer representative on 05 August, 
2010. 
 
The following topics are covered in this report: 
 
REQUIREMENT FOR AN INCIDENT INVESTIGATION: 
 
During the previous inspection, the Officer could not find evidence the 
employer did immediately undertake an investigation into the cause of the 
accident/incident that resulted in injury to a worker requiring medical 
treatment (see inspection text in IR2010139860177 for details). 
 
This is in contravention of the Workers Compensation Act Section 173 
(1)(b) which states an employer must immediately undertake an 
investigation into the cause of any accident or other incident that 
resulted in injury to a worker requiring medical treatment. Workers 
Compensation Act Part 3 Division 10 Subsection 173 (1) does not apply in 
the case of a vehicle accident occurring on a public street or highway. 
 
Initially, the Officer was not aware of the investigation being completed. 
Upon further review, and a submission from the employer with a copy of an 
incident report (dated 27 July, 2010), the Officer is now aware the 
employer did complete and investigation in a timely manner. The Officer 
rescinds Order #1 (IR2010139860177). 
 
POSTING WRITTEN FIRST AID PROCEDURES: 
 
During the previous inspection, the Officer inspected 2 janitorial rooms 
at this work site. Workers use various controlled products stored in these 
rooms on a regular basis. The Officer could not find evidence of posted 
first aid procedures in this area. The employer has not conspicuously 
posted the procedures for obtaining first aid in the workplace or adopted 
other measures to ensure that the information is effectively communicated 
to workers. 
 
This was in contravention of the Occupational Health and Safety Regulation 
Section 3.17(2) which states the employer must post the procedures 
conspicuously in suitable locations throughout the workplace or, if 
posting is not practicable, the employer must adopt other measures to 
ensure that the information is effectively communicated to workers. 
 
The employer has now posted the written first aid procedures (and exposure 
control plan-ECP) in the areas noted above. 
 
The Officer is satisfied the employer has followed the intent of Order #2 
(IR2010139860177). 
 
REQUIREMENT FOR A WORKPLACE VIOLENCE RISK ASSESSMENT: 
 
During the previous inspection, the Officer could not find evidence that a 
workplace violence risk assessment specific to this work site has  been 
performed in a workplace in which a risk of injury to workers from 
violence arising out of their employment may be present. Worker may not 
fully be aware of the risk associated with workplace violence and 
aggression in the area. 
 
This was in contravention of the Occupational Health and Safety Regulation 
Section 4.28(1) which states a risk assessment must be performed in any 
workplace in which a risk of injury to workers from violence arising out 
of their employment may be present. 
 
The employer has submitted detailed documentation with respect to a site 
specific workplace violence risk assessment for this location. The 
employer has taken into account the past history of events over the last 
12 months; a comparative of similar sites in the Vancouver area, and the 
nature and location of work. 
 
The employer confirmed via e-mail on 05 August, 2010 the following: 
 
"..there have been two incidents at the marr.there are two Atiras. Atira 
Property Management Inc. and Atira Women's Resource Society.For Atira 
Women's Resource Society - all provide housing to women,The Rice Block 
Marr, Serrenas,and Bridge."The Officer is satisfied the employer has 
followed the intent of Order #3 (IR2010139860177). 
 
APPROPRIATE EQUIPMENT TO CONTROL A HAZARD: 
 
During the previous inspection, the Officer could not find evidence this 
employer has readily supplied to appropriate tool or tongs to assist 
worker who may be exposed to needle sticks, syringes, or "rigs" at this 
work site. Worker maybe at risk of exposure without such a tool (see 
inspection text in IR2010139860177 for details). 
 
This was in contravention of the Occupational Health and Safety Regulation 
Section 3.5. which states every employer must ensure that regular 
inspections are made of all workplaces, including buildings, structures, 
grounds, excavations, tools, equipment, machinery and work methods and 
practices, at intervals that will prevent the development of unsafe 
working conditions. 
 
The employer has now ensured that tongs to pick up needles, rigs, and 
syringes, are now readily available to workers at this work site. The 
employer has followed the intent of Order #4 (IR2010139860177). 
 
INFORMATION ON OCCUPATOINAL HEALTH AND SAFETY MATTERS: 
 
Further information on occupational health and safety matters can be found 
at the WorkSafeBC website (worksafebc.com). The joint health and safety 
committee (JHSC) members are to be made aware the Officer is willing to 
give an education presentation with respect to topics relating to the WCA 
and OHSR. 
 
This was a follow-up inspection to authenticate appropriate compliance 
with the order(s) noted. 
 
 

Employer Representative Officer of the Board

Niki Antonopoulou - Human Resources SCOTT, DAVE
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WORKERS' COMPENSATION BOARD
6951 Westminster Highway, Richmond, BC
Mailing Address: PO Box 5350, Vancouver BC, V6B 5L5
Telephone 604 276-3100 Toll Free 1-888-621-7233 Fax 604 276-3247

OF BRITISH
COLUMBIA

An employer who fails to comply with the Occupational Health & Safety Regulation or Board orders or directions is subject to sanctions
as prescribed in the Workers Compensation Act.

The Occupational Health & Safety Regulation requires that one copy of this report remain posted in a conspicuous place at or near the 
operation inspected for at least seven days, or until compliance has been achieved, whichever is the longer period.

in writing, request the Review Division of the WCB to conduct a review of an order, or the non-issuance of an order, in this report by
contacting the Review Division at the Board's Richmond Office. The time limit may be extended in certain circumstances. Employers
requiring assistance can contact the Employers' Advisers at 1-800-925-2233--workers can contact the Workers' Advisers at 1-800-663-4261.

INSPECTION REPORT
WORKER AND EMPLOYER

SERVICES DIVISION

420101398601822010/08/05 377280 001 766007 0.752.25

Date of Issue Number Number of
Orders

Employer Location Classification
Unit Number

Activity Time
Recorded*

Travel Time
Recorded*

An affected employer, worker, owner, supplier, union or member of a deceased worker's family may, within 90 calendar days of this report,

rooms on a regular basis. The Officer could not find evidence of posted 
first aid procedures in this area. The employer has not conspicuously 
posted the procedures for obtaining first aid in the workplace or adopted 
other measures to ensure that the information is effectively communicated 
to workers. 
 
This was in contravention of the Occupational Health and Safety Regulation 
Section 3.17(2) which states the employer must post the procedures 
conspicuously in suitable locations throughout the workplace or, if 
posting is not practicable, the employer must adopt other measures to 
ensure that the information is effectively communicated to workers. 
 
The employer has now posted the written first aid procedures (and exposure 
control plan-ECP) in the areas noted above. 
 
The Officer is satisfied the employer has followed the intent of Order #2 
(IR2010139860177). 
 
REQUIREMENT FOR A WORKPLACE VIOLENCE RISK ASSESSMENT: 
 
During the previous inspection, the Officer could not find evidence that a 
workplace violence risk assessment specific to this work site has  been 
performed in a workplace in which a risk of injury to workers from 
violence arising out of their employment may be present. Worker may not 
fully be aware of the risk associated with workplace violence and 
aggression in the area. 
 
This was in contravention of the Occupational Health and Safety Regulation 
Section 4.28(1) which states a risk assessment must be performed in any 
workplace in which a risk of injury to workers from violence arising out 
of their employment may be present. 
 
The employer has submitted detailed documentation with respect to a site 
specific workplace violence risk assessment for this location. The 
employer has taken into account the past history of events over the last 
12 months; a comparative of similar sites in the Vancouver area, and the 
nature and location of work. 
 
The employer confirmed via e-mail on 05 August, 2010 the following: 
 
"..there have been two incidents at the marr.there are two Atiras. Atira 
Property Management Inc. and Atira Women's Resource Society.For Atira 
Women's Resource Society - all provide housing to women,The Rice Block 
Marr, Serrenas,and Bridge."The Officer is satisfied the employer has 
followed the intent of Order #3 (IR2010139860177). 
 
APPROPRIATE EQUIPMENT TO CONTROL A HAZARD: 
 
During the previous inspection, the Officer could not find evidence this 
employer has readily supplied to appropriate tool or tongs to assist 
worker who may be exposed to needle sticks, syringes, or "rigs" at this 
work site. Worker maybe at risk of exposure without such a tool (see 
inspection text in IR2010139860177 for details). 
 
This was in contravention of the Occupational Health and Safety Regulation 
Section 3.5. which states every employer must ensure that regular 
inspections are made of all workplaces, including buildings, structures, 
grounds, excavations, tools, equipment, machinery and work methods and 
practices, at intervals that will prevent the development of unsafe 
working conditions. 
 
The employer has now ensured that tongs to pick up needles, rigs, and 
syringes, are now readily available to workers at this work site. The 
employer has followed the intent of Order #4 (IR2010139860177). 
 
INFORMATION ON OCCUPATOINAL HEALTH AND SAFETY MATTERS: 
 
Further information on occupational health and safety matters can be found 
at the WorkSafeBC website (worksafebc.com). The joint health and safety 
committee (JHSC) members are to be made aware the Officer is willing to 
give an education presentation with respect to topics relating to the WCA 
and OHSR. 
 
This was a follow-up inspection to authenticate appropriate compliance 
with the order(s) noted. 
 
 

Employer Representative Officer of the Board

Niki Antonopoulou - Human Resources SCOTT, DAVE
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WORKERS' COMPENSATION BOARD
6951 Westminster Highway, Richmond, BC
Mailing Address: PO Box 5350, Vancouver BC, V6B 5L5
Telephone 604 276-3100 Toll Free 1-888-621-7233 Fax 604 276-3247

OF BRITISH
COLUMBIA

An employer who fails to comply with the Occupational Health & Safety Regulation or Board orders or directions is subject to sanctions
as prescribed in the Workers Compensation Act.

The Occupational Health & Safety Regulation requires that one copy of this report remain posted in a conspicuous place at or near the 
operation inspected for at least seven days, or until compliance has been achieved, whichever is the longer period.

in writing, request the Review Division of the WCB to conduct a review of an order, or the non-issuance of an order, in this report by
contacting the Review Division at the Board's Richmond Office. The time limit may be extended in certain circumstances. Employers
requiring assistance can contact the Employers' Advisers at 1-800-925-2233--workers can contact the Workers' Advisers at 1-800-663-4261.

INSPECTION REPORT
WORKER AND EMPLOYER

SERVICES DIVISION

420101398601822010/08/05 377280 001 766007 0.752.25

Date of Issue Number Number of
Orders

Employer Location Classification
Unit Number

Activity Time
Recorded*

Travel Time
Recorded*

An affected employer, worker, owner, supplier, union or member of a deceased worker's family may, within 90 calendar days of this report,

Marr, Serrenas,and Bridge."The Officer is satisfied the employer has 
followed the intent of Order #3 (IR2010139860177). 
 
APPROPRIATE EQUIPMENT TO CONTROL A HAZARD: 
 
During the previous inspection, the Officer could not find evidence this 
employer has readily supplied to appropriate tool or tongs to assist 
worker who may be exposed to needle sticks, syringes, or "rigs" at this 
work site. Worker maybe at risk of exposure without such a tool (see 
inspection text in IR2010139860177 for details). 
 
This was in contravention of the Occupational Health and Safety Regulation 
Section 3.5. which states every employer must ensure that regular 
inspections are made of all workplaces, including buildings, structures, 
grounds, excavations, tools, equipment, machinery and work methods and 
practices, at intervals that will prevent the development of unsafe 
working conditions. 
 
The employer has now ensured that tongs to pick up needles, rigs, and 
syringes, are now readily available to workers at this work site. The 
employer has followed the intent of Order #4 (IR2010139860177). 
 
INFORMATION ON OCCUPATOINAL HEALTH AND SAFETY MATTERS: 
 
Further information on occupational health and safety matters can be found 
at the WorkSafeBC website (worksafebc.com). The joint health and safety 
committee (JHSC) members are to be made aware the Officer is willing to 
give an education presentation with respect to topics relating to the WCA 
and OHSR. 
 
This was a follow-up inspection to authenticate appropriate compliance 
with the order(s) noted. 
 
 

Orders

Decision WCA173.(1).(b)WCB ReferenceOrder No. X1

THIS IS A FOLLOW UP TO INSPECTION 2010139860177 ORDER 1.

The Officer rescinds this order (see inspection text for details). 
 
 

Employer Representative Officer of the Board

Niki Antonopoulou - Human Resources SCOTT, DAVE
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WORKERS' COMPENSATION BOARD
6951 Westminster Highway, Richmond, BC
Mailing Address: PO Box 5350, Vancouver BC, V6B 5L5
Telephone 604 276-3100 Toll Free 1-888-621-7233 Fax 604 276-3247

OF BRITISH
COLUMBIA

An employer who fails to comply with the Occupational Health & Safety Regulation or Board orders or directions is subject to sanctions
as prescribed in the Workers Compensation Act.

The Occupational Health & Safety Regulation requires that one copy of this report remain posted in a conspicuous place at or near the 
operation inspected for at least seven days, or until compliance has been achieved, whichever is the longer period.

in writing, request the Review Division of the WCB to conduct a review of an order, or the non-issuance of an order, in this report by
contacting the Review Division at the Board's Richmond Office. The time limit may be extended in certain circumstances. Employers
requiring assistance can contact the Employers' Advisers at 1-800-925-2233--workers can contact the Workers' Advisers at 1-800-663-4261.

INSPECTION REPORT
WORKER AND EMPLOYER

SERVICES DIVISION

420101398601822010/08/05 377280 001 766007 0.752.25

Date of Issue Number Number of
Orders

Employer Location Classification
Unit Number

Activity Time
Recorded*

Travel Time
Recorded*

An affected employer, worker, owner, supplier, union or member of a deceased worker's family may, within 90 calendar days of this report,

Decision OHS3.17.(2)WCB ReferenceOrder No. C2

THIS IS A FOLLOW UP TO INSPECTION 2010139860177 ORDER 2.

The employer has complied with this order. (see inspection text for 
details). 
 
 

Decision OHS4.28.(1)WCB ReferenceOrder No. C3

THIS IS A FOLLOW UP TO INSPECTION 2010139860177 ORDER 3.

The employer has complied with this order (see inspection text for 
details). 
 
 

Decision OHS3.5WCB ReferenceOrder No. C4

THIS IS A FOLLOW UP TO INSPECTION 2010139860177 ORDER 4.

The employer has now complied with this order (see inspection text for 
details). 
 
 

Employer Representative Officer of the Board

Niki Antonopoulou - Human Resources SCOTT, DAVE
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*The Time Recorded reflects only that time which has been charged to this inspection up until the document was printed for delivery.

Subsequent time may be added for additional activity related to this inspection.

2 - 10

Number of
Workers

Project
Number

Lab Samples
Taken

Direct
Readings

Results
Presented

N N N2011/03/29

Head Office Job Site

ATIRA WOMEN'S RESOURCE SOCIETY

101 CORDOVA ST E

VANCOUVER

BC V6A1K7

Bridge Shelter & Housing

BC

101 East Cordova Street

Portion 
Inspected

Violations

Jobsite

REFER TO ORDERS ON FOLLOWING PAGE(S)

Employer Representative Name Accompanied by Employer Representative

Employer Representative Position Accompanied by Worker Representative

Phone Number Organization

Signature Officer of the Board / Signature

June Davidson

Program Manager

June Davidson

health & safety rep

n/a(604) 684-3529

DULAC, JACQUELINE

Site Visit Date Sampling Inspection(s)

Vancouver

For Internal Use Only

Delivery Method: In Person 
The report was also discussed with the 2 OHS worker representatives, Josie 
and Anne. 
------------------------------------------------------------ 
 
 

WORKERS' COMPENSATION BOARD
6951 Westminster Highway, Richmond, BC
Mailing Address: PO Box 5350, Vancouver BC, V6B 5L5
Telephone 604 276-3100 Toll Free 1-888-621-7233 Fax 604 276-3247

OF BRITISH
COLUMBIA

An employer who fails to comply with the Occupational Health & Safety Regulation or Board orders or directions is subject to sanctions
as prescribed in the Workers Compensation Act.

The Occupational Health & Safety Regulation requires that one copy of this report remain posted in a conspicuous place at or near the 
operation inspected for at least seven days, or until compliance has been achieved, whichever is the longer period.

in writing, request the Review Division of the WCB to conduct a review of an order, or the non-issuance of an order, in this report by
contacting the Review Division at the Board's Richmond Office. The time limit may be extended in certain circumstances. Employers
requiring assistance can contact the Employers' Advisers at 1-800-925-2233--workers can contact the Workers' Advisers at 1-800-663-4261.

INSPECTION REPORT
WORKER AND EMPLOYER

SERVICES DIVISION

120111550100622011/04/06 377280 001 766007 1.007.00

Date of Issue Number Number of
Orders

Employer Location Classification
Unit Number
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Recorded*

Travel Time
Recorded*

An affected employer, worker, owner, supplier, union or member of a deceased worker's family may, within 90 calendar days of this report,
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WORKERS' COMPENSATION BOARD
6951 Westminster Highway, Richmond, BC
Mailing Address: PO Box 5350, Vancouver BC, V6B 5L5
Telephone 604 276-3100 Toll Free 1-888-621-7233 Fax 604 276-3247

OF BRITISH
COLUMBIA

An employer who fails to comply with the Occupational Health & Safety Regulation or Board orders or directions is subject to sanctions
as prescribed in the Workers Compensation Act.

The Occupational Health & Safety Regulation requires that one copy of this report remain posted in a conspicuous place at or near the 
operation inspected for at least seven days, or until compliance has been achieved, whichever is the longer period.

in writing, request the Review Division of the WCB to conduct a review of an order, or the non-issuance of an order, in this report by
contacting the Review Division at the Board's Richmond Office. The time limit may be extended in certain circumstances. Employers
requiring assistance can contact the Employers' Advisers at 1-800-925-2233--workers can contact the Workers' Advisers at 1-800-663-4261.

INSPECTION REPORT
WORKER AND EMPLOYER

SERVICES DIVISION

120111550100622011/04/06 377280 001 766007 1.007.00

Date of Issue Number Number of
Orders

Employer Location Classification
Unit Number

Activity Time
Recorded*

Travel Time
Recorded*

An affected employer, worker, owner, supplier, union or member of a deceased worker's family may, within 90 calendar days of this report,

OHS 4.20.1, OHS 4.22, OHS 4.21.(3)

Regulation(s) Referenced in Inspection Text

Inspection Text

Comments issued on: Apr 11, 2011 
A review of the order(s) cited in this inspection report has determined 
that further enforcement action is not necessary at this time. This 
decision relates only to this inspection date, location and order(s) noted 
on this inspection report. A follow-up inspection may occur and/or a 
Notice of Compliance document may be required to authenticate compliance 
with the order(s) noted. 
Issued on: 2011/04/06 
 
On Tuesday, March 29, 2011, Jacqueline Dulac, Occupational Safety Officer, 
conducted an inspection of this workplace with regards to matters of 
compliance with the Worker's Compensation Act (WCA) and the Occupational 
Health and Safety Regulation (OHSR). This officer spoke with the program 
manager and workers, two of whom are OHS (worker)representatives. 
 
Background 
---------- 
The employer provides temporary and permanent housing (36 self contained 
units) to women. These are named The Shelter and Housing respectively. Men 
are not permitted in the facility. There are generally 3-4 workers on 
shift at any one time; 1 worker on the 7th floor, 1-2 (usually 2)workers 
on the 2nd floor (Shelter), and 1 worker in the lobby office. The 
manager's office is located on the 2nd floor. The facility is staffed 24/7 
with 3 shifts with a 30 minutes staff overlap for each shift. At the time 
of the inspection, there were 3 workers and the program manager on site. 
 
The topics discussed during the inspection included, but were not limited 
to, the following: 
 
Working Alone 
------------- 
Refer to order 1 in this report. 
 
OHSR 4.20.1 (in part) "to work alone or in isolation" means to work in 
circumstances where assistance would not be readily available to the 
worker 
(a) in case of an emergency, or 
(b) in case the worker is injured or in ill health. 
 
The employer has developed working alone protocols at this site, however, 
it is not clear to this officer that there is  a set interval/time between 
checks, or if there is a procedure to follow in case the worker cannot be 
contacted. Discussion with workers during the inspections and review of 
the employer's documentation (New Worker/Young Working Orientation 
Checklist & Violence Risk Assessment) indicate there are inconsistencies 
with regards to working alone procedures and time intervals for person 
checks. Additionally, there are no written procedures in the event a 
worker cannot be reached during a person check. 
 
The workers advised that there is no "set time" for person checks with 
each other or anyone else, such as a supervisor, and nothing is recorded 
in terms of "person checks". The worker told me that they relieve each 
other for breaks during their shifts. 
 
Review of the New Worker/Young Working Orientation Checklist/working alone 
or in isolation/notes state: workers connect "regularly with lobby staff 
if needed/unclear about something" or "if an emergency occurs". 
Additionally, the notes state "when working alone in the building, call 
the Rice Block and Sereenas every few hours when needed. "When working an 
alone shift, please call Bridge Housing Staff on a regular hourly basis as 
a safety check in. There are cellular phones and walkie-talkies available 
as well as the landline for communication." 
 
Review of the employer's Violence Risk Assessment notes the following with 
regards to working alone: 
 
- in the case of a disabling injury, or other misfortune resulting from a 
violent incident, the worker might not be able to secure assistance; 
recommendations > review the working alone procedures to ensure that 
workers are checked on (and recorded) on an adequate basis; follow-up with 
staff that do not follow the working alone procedures; communicate with 
Bridge shelter staff in case support or assistance is needed 
 
The following is referenced for the employer: 
 
OHSR 4.21(3) A person must be designated to establish contact with the 
worker at predetermined intervals and the results must be recorded by the 
person. 
 
OHSR 4.22 A worker described in section 4.21(1) and any person assigned to 
check on the worker must be trained in the written procedure for checking 
the worker's well-being. 
 
The Working Alone Regulation can be found on the following web-link: 
http://www2.worksafebc.com/publications/OHSRegulation/Part4.asp#
SectionNumb 
er:4.21 
 
Violence Prevention 
------------------- 
The employer advised that there is no verbal or physical abuse tolerated 
at this workplace. There is a Violence Policy in place that states those 
who fail to comply will be barred. The employer advised there is a "barr 
list" that is kept in the lobby office. The front door of the lobby is 
locked and can only be opened if "buzzed in". The front door is locked and 
will not be opened to males, women who are barred, and any other persons 
who show signs of violence at the front entrance. Should the person refuse 
to leave the front entrance, the police will be called by dialing 911. 
 
There is a phone and a panic button located in the front lobby office. 
Workers have phones in the 2nd and 7th floor offices. During the 
inspection, workers told me that they take the portable phone with them if 
they leave the office to go down a hall for any reason. Checks are done on 
a resident every 24 hours if she is not seen. Any entry to a client's room 
for checking purposes will be conducted with 2 staff at all times. If any 
"other" worker such as maintenance etc. needs access to a client's room, 
he/she will have to enter with a Bridge worker. 
 
The employer provided a copy of the Violence Risk Assessment for Bridge 
Housing that addresses the hazards, risk, controls, and recommendations. 
CPI training updates are given. During this officer's review of the Risk 
Assessment, the following is noted: 
 
- risk of unpredictable behaviours; recommendations > new employee 
orientation, Violence Prevention Policy, visible signage to residents 
about the Violence Prevention Policy, strengthening hiring practices, 
focusing on communication and violence prevention skills 
- enforcing program guidelines; recommendations > signed program agreement 
when residents move in (reviewed and renewed annually) 
 
Review of the Exposure Plan Bridge Housing provides response strategies 
for workers who encounter residents and visitors that might be hostile. 
Additionally, workers are advised to report all incidents of violence 
immediately to their supervisor and to complete the Society's Violent 
Incident Report Form. All violent incidents are investigated accordingly. 
 
Communication 
------------- 
The employer advised me that workers carry cellular phones and are in 
offices where they are at arms reach of a house phones. Workers advised 
that they can call each other any time if they feel unsafe. One worker 
advised that, should she need to walk down a hallway, she will always take 
the portable phone with her. 
 
It is noted in the employer's Risk Assessment that there are "dead spaces" 
in the building where cellular phones will not work and that "staff are to 
use two way radios to be able to communicate with the other staff members" 
in these cases. 
 
The employer told me that there may be plans for a new communication 
system for workers by way of a mike-type phone that has an emergency talk 
button installed for quick access to other workers in the building. 
Carry cell phones and are in offices where there are phones. Looking at a 
walkie-talkie phone system. 
 
Needlestick Prevention 
---------------------- 
The employer advised that shelter and housing clients are expected to 
handle their own rigs/needles in their rooms and are not permitted "to 
use" in common areas in view of other clients or staff. Needles, that are 
provided for clients, must be disposed of in containers then brought to 
the staff for placement into biohazardous waste containers. 
 
The employer provided the Occupational Health and Safety, Exposure Plan, 
Bridge Housing (yellow) booklets that contains the following documents 
pertaining to biological hazards: 
 
- needlestick injury policy 
- cleaning blood or other fluids 
- safe work procedures for handling garbage 
- safety equipment (first aid kit, flashlights, sharps containers, tongs, 
gloves, eye wash station, body suits & masks, disposable aprons & masks, 
OH&S information & Forms 
 
The above documents explains post needlestick protocols and location and 
use of appropriate Personal Protective Equipment (PPE) to minimize the 
hazards of exposure to bloodborne pathogens such as Hepatitis and HIV. 
 
The employer advised that Raincity is responsible for picking up(full 
biohazardous containers) and dropping off (new containers) to Bridge 
Shelter & Housing. 
 
Building Security 
----------------- 
The employer advised that there is a staff monitored video surveillance 
system at this site for the following areas: 
 
- front entrance 
- inside the front lobby 
- 7th floor roof deck 
- 7th floor "common area" 
- buzzer side door 
- 5th floor fire exit 
- alley behind the building 
 
Health and Safety Meetings 
-------------------------- 
The employer and workers advised me that monthly safety meetings are 
conducted with all workers at this workplace. Additionally, larger 
Occupational Health and Safety Meetings are conducted off site, at Rice 
Block, on a quarterly basis, where worker and management representatives 
from all DTES sites attend. 
 
Supervision 
----------- 
When asking workers about supervision at this workplace where there are 
few workers at any one time, I was advised that workers have generally 
been working at this workplace for a long time. I was further advised that 
there is always a senior worker on every shift should there be a casual 
assigned to work. 
 
Worker Orientation and Training 
------------------------------- 
The New and Young Worker Orientation and Training Checklist has been 
implemented at this workplace that includes the topics as listed in 
Section 3.23 of the OHSR. 
 
The employer told me that workers have had WHMIS training. During the 
inspection, MSDS sheets for several controlled products (industrial 
cleaners) were observed on a wall mounted clip board in the janitor's 
room/7th floor. The employer advised that the MSDS binder is checked to 
ensure they are up to date (i.e. no older than 3 years). The employer is 
to ensure that all workers who handle controlled products at this 
workplace have had WHMIS training. This also includes casual workers. 
 
First Aid 
--------- 
There are basic first aid kits kept on-site. A list of basic first aid kit 
supplies is provided for the employer's information. Web-link: 
http://www2.worksafebc.com/publications/OHSRegulation/GuidelinePart3.asp#
Se 
ctionNumber:FirstAidKits 
 
 
Earthquake Preparedness 
----------------------- 
Workers requested some direction with regards to earthquake preparedness 
education sessions. The employer is advised that Sections 4.13 - 4.18 
address Emergency Preparedness and Response. Web-link: 
http://www2.worksafebc.com/publications/OHSRegulation/Part4.asp#
SectionNumb 
er:4.13 
 
It is noted that the Bridge Emergency Shelter (Green) worker orientation 
package includes a one page information sheet entitled "Earthquake". This 
information sheet details procedures workers are to follow; before an 
earthquake, during an earthquake, and after the motion stops. 
 
Follow-up Meeting/Order Complied 
-------------------------------- 
Due to scheduling difficulties, the Inspection Report was delivered on 
Wednesday, April 6, 2011. At the time of delivery, the employer provided 
detailed written person check procedures that include set time intervals 
for person checks; 12 p.m.(noon), 6 p.m., 10 p.m., 2 a.m., and 6 a.m. 
Additionally, the employer has provided direction to staff, in writing, 
about procedures to follow in the event a worker does not "check in" at 
the predetermined times. The employer will also implement a check in sheet 
for person check documentation. All workers will be notified and trained 
regarding the person check procedures. As such, order 1 is complied. 
 
The "Procedures for check-in when working alone" document is transmitted 
to Firm File along with this document. 
------------------------------------------------------------------------ 
------------------------------------------------------------------------ 
 
Further information related to the Worker's Compensation Act (WCA) and the 
Occupational Health and Safety Regulation (OHSR) can be found on the 
WorkSafeBC web-site: www.worksafebc.com 
 
Please contact this officer if you have any questions/concerns about this 
report. 
 
Jacqueline Dulac 
Occupational Safety Officer 
PO Box 5350 Stn Terminal 
Vancouver, B.C. V6B 5L5 
Phone: 604-244-6458 
Fax: 604-231-8662 
E-mail: jacqueline.dulac@worksafebc.com 
 
 
 
 
 
 
 
The employer is provided the following: 
 
- list of Basic First Aid Kit supplies 
 
 

Employer Representative Officer of the Board

June Davidson DULAC, JACQUELINE
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(b) in case the worker is injured or in ill health. 
 
The employer has developed working alone protocols at this site, however, 
it is not clear to this officer that there is  a set interval/time between 
checks, or if there is a procedure to follow in case the worker cannot be 
contacted. Discussion with workers during the inspections and review of 
the employer's documentation (New Worker/Young Working Orientation 
Checklist & Violence Risk Assessment) indicate there are inconsistencies 
with regards to working alone procedures and time intervals for person 
checks. Additionally, there are no written procedures in the event a 
worker cannot be reached during a person check. 
 
The workers advised that there is no "set time" for person checks with 
each other or anyone else, such as a supervisor, and nothing is recorded 
in terms of "person checks". The worker told me that they relieve each 
other for breaks during their shifts. 
 
Review of the New Worker/Young Working Orientation Checklist/working alone 
or in isolation/notes state: workers connect "regularly with lobby staff 
if needed/unclear about something" or "if an emergency occurs". 
Additionally, the notes state "when working alone in the building, call 
the Rice Block and Sereenas every few hours when needed. "When working an 
alone shift, please call Bridge Housing Staff on a regular hourly basis as 
a safety check in. There are cellular phones and walkie-talkies available 
as well as the landline for communication." 
 
Review of the employer's Violence Risk Assessment notes the following with 
regards to working alone: 
 
- in the case of a disabling injury, or other misfortune resulting from a 
violent incident, the worker might not be able to secure assistance; 
recommendations > review the working alone procedures to ensure that 
workers are checked on (and recorded) on an adequate basis; follow-up with 
staff that do not follow the working alone procedures; communicate with 
Bridge shelter staff in case support or assistance is needed 
 
The following is referenced for the employer: 
 
OHSR 4.21(3) A person must be designated to establish contact with the 
worker at predetermined intervals and the results must be recorded by the 
person. 
 
OHSR 4.22 A worker described in section 4.21(1) and any person assigned to 
check on the worker must be trained in the written procedure for checking 
the worker's well-being. 
 
The Working Alone Regulation can be found on the following web-link: 
http://www2.worksafebc.com/publications/OHSRegulation/Part4.asp#
SectionNumb 
er:4.21 
 
Violence Prevention 
------------------- 
The employer advised that there is no verbal or physical abuse tolerated 
at this workplace. There is a Violence Policy in place that states those 
who fail to comply will be barred. The employer advised there is a "barr 
list" that is kept in the lobby office. The front door of the lobby is 
locked and can only be opened if "buzzed in". The front door is locked and 
will not be opened to males, women who are barred, and any other persons 
who show signs of violence at the front entrance. Should the person refuse 
to leave the front entrance, the police will be called by dialing 911. 
 
There is a phone and a panic button located in the front lobby office. 
Workers have phones in the 2nd and 7th floor offices. During the 
inspection, workers told me that they take the portable phone with them if 
they leave the office to go down a hall for any reason. Checks are done on 
a resident every 24 hours if she is not seen. Any entry to a client's room 
for checking purposes will be conducted with 2 staff at all times. If any 
"other" worker such as maintenance etc. needs access to a client's room, 
he/she will have to enter with a Bridge worker. 
 
The employer provided a copy of the Violence Risk Assessment for Bridge 
Housing that addresses the hazards, risk, controls, and recommendations. 
CPI training updates are given. During this officer's review of the Risk 
Assessment, the following is noted: 
 
- risk of unpredictable behaviours; recommendations > new employee 
orientation, Violence Prevention Policy, visible signage to residents 
about the Violence Prevention Policy, strengthening hiring practices, 
focusing on communication and violence prevention skills 
- enforcing program guidelines; recommendations > signed program agreement 
when residents move in (reviewed and renewed annually) 
 
Review of the Exposure Plan Bridge Housing provides response strategies 
for workers who encounter residents and visitors that might be hostile. 
Additionally, workers are advised to report all incidents of violence 
immediately to their supervisor and to complete the Society's Violent 
Incident Report Form. All violent incidents are investigated accordingly. 
 
Communication 
------------- 
The employer advised me that workers carry cellular phones and are in 
offices where they are at arms reach of a house phones. Workers advised 
that they can call each other any time if they feel unsafe. One worker 
advised that, should she need to walk down a hallway, she will always take 
the portable phone with her. 
 
It is noted in the employer's Risk Assessment that there are "dead spaces" 
in the building where cellular phones will not work and that "staff are to 
use two way radios to be able to communicate with the other staff members" 
in these cases. 
 
The employer told me that there may be plans for a new communication 
system for workers by way of a mike-type phone that has an emergency talk 
button installed for quick access to other workers in the building. 
Carry cell phones and are in offices where there are phones. Looking at a 
walkie-talkie phone system. 
 
Needlestick Prevention 
---------------------- 
The employer advised that shelter and housing clients are expected to 
handle their own rigs/needles in their rooms and are not permitted "to 
use" in common areas in view of other clients or staff. Needles, that are 
provided for clients, must be disposed of in containers then brought to 
the staff for placement into biohazardous waste containers. 
 
The employer provided the Occupational Health and Safety, Exposure Plan, 
Bridge Housing (yellow) booklets that contains the following documents 
pertaining to biological hazards: 
 
- needlestick injury policy 
- cleaning blood or other fluids 
- safe work procedures for handling garbage 
- safety equipment (first aid kit, flashlights, sharps containers, tongs, 
gloves, eye wash station, body suits & masks, disposable aprons & masks, 
OH&S information & Forms 
 
The above documents explains post needlestick protocols and location and 
use of appropriate Personal Protective Equipment (PPE) to minimize the 
hazards of exposure to bloodborne pathogens such as Hepatitis and HIV. 
 
The employer advised that Raincity is responsible for picking up(full 
biohazardous containers) and dropping off (new containers) to Bridge 
Shelter & Housing. 
 
Building Security 
----------------- 
The employer advised that there is a staff monitored video surveillance 
system at this site for the following areas: 
 
- front entrance 
- inside the front lobby 
- 7th floor roof deck 
- 7th floor "common area" 
- buzzer side door 
- 5th floor fire exit 
- alley behind the building 
 
Health and Safety Meetings 
-------------------------- 
The employer and workers advised me that monthly safety meetings are 
conducted with all workers at this workplace. Additionally, larger 
Occupational Health and Safety Meetings are conducted off site, at Rice 
Block, on a quarterly basis, where worker and management representatives 
from all DTES sites attend. 
 
Supervision 
----------- 
When asking workers about supervision at this workplace where there are 
few workers at any one time, I was advised that workers have generally 
been working at this workplace for a long time. I was further advised that 
there is always a senior worker on every shift should there be a casual 
assigned to work. 
 
Worker Orientation and Training 
------------------------------- 
The New and Young Worker Orientation and Training Checklist has been 
implemented at this workplace that includes the topics as listed in 
Section 3.23 of the OHSR. 
 
The employer told me that workers have had WHMIS training. During the 
inspection, MSDS sheets for several controlled products (industrial 
cleaners) were observed on a wall mounted clip board in the janitor's 
room/7th floor. The employer advised that the MSDS binder is checked to 
ensure they are up to date (i.e. no older than 3 years). The employer is 
to ensure that all workers who handle controlled products at this 
workplace have had WHMIS training. This also includes casual workers. 
 
First Aid 
--------- 
There are basic first aid kits kept on-site. A list of basic first aid kit 
supplies is provided for the employer's information. Web-link: 
http://www2.worksafebc.com/publications/OHSRegulation/GuidelinePart3.asp#
Se 
ctionNumber:FirstAidKits 
 
 
Earthquake Preparedness 
----------------------- 
Workers requested some direction with regards to earthquake preparedness 
education sessions. The employer is advised that Sections 4.13 - 4.18 
address Emergency Preparedness and Response. Web-link: 
http://www2.worksafebc.com/publications/OHSRegulation/Part4.asp#
SectionNumb 
er:4.13 
 
It is noted that the Bridge Emergency Shelter (Green) worker orientation 
package includes a one page information sheet entitled "Earthquake". This 
information sheet details procedures workers are to follow; before an 
earthquake, during an earthquake, and after the motion stops. 
 
Follow-up Meeting/Order Complied 
-------------------------------- 
Due to scheduling difficulties, the Inspection Report was delivered on 
Wednesday, April 6, 2011. At the time of delivery, the employer provided 
detailed written person check procedures that include set time intervals 
for person checks; 12 p.m.(noon), 6 p.m., 10 p.m., 2 a.m., and 6 a.m. 
Additionally, the employer has provided direction to staff, in writing, 
about procedures to follow in the event a worker does not "check in" at 
the predetermined times. The employer will also implement a check in sheet 
for person check documentation. All workers will be notified and trained 
regarding the person check procedures. As such, order 1 is complied. 
 
The "Procedures for check-in when working alone" document is transmitted 
to Firm File along with this document. 
------------------------------------------------------------------------ 
------------------------------------------------------------------------ 
 
Further information related to the Worker's Compensation Act (WCA) and the 
Occupational Health and Safety Regulation (OHSR) can be found on the 
WorkSafeBC web-site: www.worksafebc.com 
 
Please contact this officer if you have any questions/concerns about this 
report. 
 
Jacqueline Dulac 
Occupational Safety Officer 
PO Box 5350 Stn Terminal 
Vancouver, B.C. V6B 5L5 
Phone: 604-244-6458 
Fax: 604-231-8662 
E-mail: jacqueline.dulac@worksafebc.com 
 
 
 
 
 
 
 
The employer is provided the following: 
 
- list of Basic First Aid Kit supplies 
 
 

Employer Representative Officer of the Board

June Davidson DULAC, JACQUELINE
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check on the worker must be trained in the written procedure for checking 
the worker's well-being. 
 
The Working Alone Regulation can be found on the following web-link: 
http://www2.worksafebc.com/publications/OHSRegulation/Part4.asp#
SectionNumb 
er:4.21 
 
Violence Prevention 
------------------- 
The employer advised that there is no verbal or physical abuse tolerated 
at this workplace. There is a Violence Policy in place that states those 
who fail to comply will be barred. The employer advised there is a "barr 
list" that is kept in the lobby office. The front door of the lobby is 
locked and can only be opened if "buzzed in". The front door is locked and 
will not be opened to males, women who are barred, and any other persons 
who show signs of violence at the front entrance. Should the person refuse 
to leave the front entrance, the police will be called by dialing 911. 
 
There is a phone and a panic button located in the front lobby office. 
Workers have phones in the 2nd and 7th floor offices. During the 
inspection, workers told me that they take the portable phone with them if 
they leave the office to go down a hall for any reason. Checks are done on 
a resident every 24 hours if she is not seen. Any entry to a client's room 
for checking purposes will be conducted with 2 staff at all times. If any 
"other" worker such as maintenance etc. needs access to a client's room, 
he/she will have to enter with a Bridge worker. 
 
The employer provided a copy of the Violence Risk Assessment for Bridge 
Housing that addresses the hazards, risk, controls, and recommendations. 
CPI training updates are given. During this officer's review of the Risk 
Assessment, the following is noted: 
 
- risk of unpredictable behaviours; recommendations > new employee 
orientation, Violence Prevention Policy, visible signage to residents 
about the Violence Prevention Policy, strengthening hiring practices, 
focusing on communication and violence prevention skills 
- enforcing program guidelines; recommendations > signed program agreement 
when residents move in (reviewed and renewed annually) 
 
Review of the Exposure Plan Bridge Housing provides response strategies 
for workers who encounter residents and visitors that might be hostile. 
Additionally, workers are advised to report all incidents of violence 
immediately to their supervisor and to complete the Society's Violent 
Incident Report Form. All violent incidents are investigated accordingly. 
 
Communication 
------------- 
The employer advised me that workers carry cellular phones and are in 
offices where they are at arms reach of a house phones. Workers advised 
that they can call each other any time if they feel unsafe. One worker 
advised that, should she need to walk down a hallway, she will always take 
the portable phone with her. 
 
It is noted in the employer's Risk Assessment that there are "dead spaces" 
in the building where cellular phones will not work and that "staff are to 
use two way radios to be able to communicate with the other staff members" 
in these cases. 
 
The employer told me that there may be plans for a new communication 
system for workers by way of a mike-type phone that has an emergency talk 
button installed for quick access to other workers in the building. 
Carry cell phones and are in offices where there are phones. Looking at a 
walkie-talkie phone system. 
 
Needlestick Prevention 
---------------------- 
The employer advised that shelter and housing clients are expected to 
handle their own rigs/needles in their rooms and are not permitted "to 
use" in common areas in view of other clients or staff. Needles, that are 
provided for clients, must be disposed of in containers then brought to 
the staff for placement into biohazardous waste containers. 
 
The employer provided the Occupational Health and Safety, Exposure Plan, 
Bridge Housing (yellow) booklets that contains the following documents 
pertaining to biological hazards: 
 
- needlestick injury policy 
- cleaning blood or other fluids 
- safe work procedures for handling garbage 
- safety equipment (first aid kit, flashlights, sharps containers, tongs, 
gloves, eye wash station, body suits & masks, disposable aprons & masks, 
OH&S information & Forms 
 
The above documents explains post needlestick protocols and location and 
use of appropriate Personal Protective Equipment (PPE) to minimize the 
hazards of exposure to bloodborne pathogens such as Hepatitis and HIV. 
 
The employer advised that Raincity is responsible for picking up(full 
biohazardous containers) and dropping off (new containers) to Bridge 
Shelter & Housing. 
 
Building Security 
----------------- 
The employer advised that there is a staff monitored video surveillance 
system at this site for the following areas: 
 
- front entrance 
- inside the front lobby 
- 7th floor roof deck 
- 7th floor "common area" 
- buzzer side door 
- 5th floor fire exit 
- alley behind the building 
 
Health and Safety Meetings 
-------------------------- 
The employer and workers advised me that monthly safety meetings are 
conducted with all workers at this workplace. Additionally, larger 
Occupational Health and Safety Meetings are conducted off site, at Rice 
Block, on a quarterly basis, where worker and management representatives 
from all DTES sites attend. 
 
Supervision 
----------- 
When asking workers about supervision at this workplace where there are 
few workers at any one time, I was advised that workers have generally 
been working at this workplace for a long time. I was further advised that 
there is always a senior worker on every shift should there be a casual 
assigned to work. 
 
Worker Orientation and Training 
------------------------------- 
The New and Young Worker Orientation and Training Checklist has been 
implemented at this workplace that includes the topics as listed in 
Section 3.23 of the OHSR. 
 
The employer told me that workers have had WHMIS training. During the 
inspection, MSDS sheets for several controlled products (industrial 
cleaners) were observed on a wall mounted clip board in the janitor's 
room/7th floor. The employer advised that the MSDS binder is checked to 
ensure they are up to date (i.e. no older than 3 years). The employer is 
to ensure that all workers who handle controlled products at this 
workplace have had WHMIS training. This also includes casual workers. 
 
First Aid 
--------- 
There are basic first aid kits kept on-site. A list of basic first aid kit 
supplies is provided for the employer's information. Web-link: 
http://www2.worksafebc.com/publications/OHSRegulation/GuidelinePart3.asp#
Se 
ctionNumber:FirstAidKits 
 
 
Earthquake Preparedness 
----------------------- 
Workers requested some direction with regards to earthquake preparedness 
education sessions. The employer is advised that Sections 4.13 - 4.18 
address Emergency Preparedness and Response. Web-link: 
http://www2.worksafebc.com/publications/OHSRegulation/Part4.asp#
SectionNumb 
er:4.13 
 
It is noted that the Bridge Emergency Shelter (Green) worker orientation 
package includes a one page information sheet entitled "Earthquake". This 
information sheet details procedures workers are to follow; before an 
earthquake, during an earthquake, and after the motion stops. 
 
Follow-up Meeting/Order Complied 
-------------------------------- 
Due to scheduling difficulties, the Inspection Report was delivered on 
Wednesday, April 6, 2011. At the time of delivery, the employer provided 
detailed written person check procedures that include set time intervals 
for person checks; 12 p.m.(noon), 6 p.m., 10 p.m., 2 a.m., and 6 a.m. 
Additionally, the employer has provided direction to staff, in writing, 
about procedures to follow in the event a worker does not "check in" at 
the predetermined times. The employer will also implement a check in sheet 
for person check documentation. All workers will be notified and trained 
regarding the person check procedures. As such, order 1 is complied. 
 
The "Procedures for check-in when working alone" document is transmitted 
to Firm File along with this document. 
------------------------------------------------------------------------ 
------------------------------------------------------------------------ 
 
Further information related to the Worker's Compensation Act (WCA) and the 
Occupational Health and Safety Regulation (OHSR) can be found on the 
WorkSafeBC web-site: www.worksafebc.com 
 
Please contact this officer if you have any questions/concerns about this 
report. 
 
Jacqueline Dulac 
Occupational Safety Officer 
PO Box 5350 Stn Terminal 
Vancouver, B.C. V6B 5L5 
Phone: 604-244-6458 
Fax: 604-231-8662 
E-mail: jacqueline.dulac@worksafebc.com 
 
 
 
 
 
 
 
The employer is provided the following: 
 
- list of Basic First Aid Kit supplies 
 
 

Employer Representative Officer of the Board

June Davidson DULAC, JACQUELINE
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immediately to their supervisor and to complete the Society's Violent 
Incident Report Form. All violent incidents are investigated accordingly. 
 
Communication 
------------- 
The employer advised me that workers carry cellular phones and are in 
offices where they are at arms reach of a house phones. Workers advised 
that they can call each other any time if they feel unsafe. One worker 
advised that, should she need to walk down a hallway, she will always take 
the portable phone with her. 
 
It is noted in the employer's Risk Assessment that there are "dead spaces" 
in the building where cellular phones will not work and that "staff are to 
use two way radios to be able to communicate with the other staff members" 
in these cases. 
 
The employer told me that there may be plans for a new communication 
system for workers by way of a mike-type phone that has an emergency talk 
button installed for quick access to other workers in the building. 
Carry cell phones and are in offices where there are phones. Looking at a 
walkie-talkie phone system. 
 
Needlestick Prevention 
---------------------- 
The employer advised that shelter and housing clients are expected to 
handle their own rigs/needles in their rooms and are not permitted "to 
use" in common areas in view of other clients or staff. Needles, that are 
provided for clients, must be disposed of in containers then brought to 
the staff for placement into biohazardous waste containers. 
 
The employer provided the Occupational Health and Safety, Exposure Plan, 
Bridge Housing (yellow) booklets that contains the following documents 
pertaining to biological hazards: 
 
- needlestick injury policy 
- cleaning blood or other fluids 
- safe work procedures for handling garbage 
- safety equipment (first aid kit, flashlights, sharps containers, tongs, 
gloves, eye wash station, body suits & masks, disposable aprons & masks, 
OH&S information & Forms 
 
The above documents explains post needlestick protocols and location and 
use of appropriate Personal Protective Equipment (PPE) to minimize the 
hazards of exposure to bloodborne pathogens such as Hepatitis and HIV. 
 
The employer advised that Raincity is responsible for picking up(full 
biohazardous containers) and dropping off (new containers) to Bridge 
Shelter & Housing. 
 
Building Security 
----------------- 
The employer advised that there is a staff monitored video surveillance 
system at this site for the following areas: 
 
- front entrance 
- inside the front lobby 
- 7th floor roof deck 
- 7th floor "common area" 
- buzzer side door 
- 5th floor fire exit 
- alley behind the building 
 
Health and Safety Meetings 
-------------------------- 
The employer and workers advised me that monthly safety meetings are 
conducted with all workers at this workplace. Additionally, larger 
Occupational Health and Safety Meetings are conducted off site, at Rice 
Block, on a quarterly basis, where worker and management representatives 
from all DTES sites attend. 
 
Supervision 
----------- 
When asking workers about supervision at this workplace where there are 
few workers at any one time, I was advised that workers have generally 
been working at this workplace for a long time. I was further advised that 
there is always a senior worker on every shift should there be a casual 
assigned to work. 
 
Worker Orientation and Training 
------------------------------- 
The New and Young Worker Orientation and Training Checklist has been 
implemented at this workplace that includes the topics as listed in 
Section 3.23 of the OHSR. 
 
The employer told me that workers have had WHMIS training. During the 
inspection, MSDS sheets for several controlled products (industrial 
cleaners) were observed on a wall mounted clip board in the janitor's 
room/7th floor. The employer advised that the MSDS binder is checked to 
ensure they are up to date (i.e. no older than 3 years). The employer is 
to ensure that all workers who handle controlled products at this 
workplace have had WHMIS training. This also includes casual workers. 
 
First Aid 
--------- 
There are basic first aid kits kept on-site. A list of basic first aid kit 
supplies is provided for the employer's information. Web-link: 
http://www2.worksafebc.com/publications/OHSRegulation/GuidelinePart3.asp#
Se 
ctionNumber:FirstAidKits 
 
 
Earthquake Preparedness 
----------------------- 
Workers requested some direction with regards to earthquake preparedness 
education sessions. The employer is advised that Sections 4.13 - 4.18 
address Emergency Preparedness and Response. Web-link: 
http://www2.worksafebc.com/publications/OHSRegulation/Part4.asp#
SectionNumb 
er:4.13 
 
It is noted that the Bridge Emergency Shelter (Green) worker orientation 
package includes a one page information sheet entitled "Earthquake". This 
information sheet details procedures workers are to follow; before an 
earthquake, during an earthquake, and after the motion stops. 
 
Follow-up Meeting/Order Complied 
-------------------------------- 
Due to scheduling difficulties, the Inspection Report was delivered on 
Wednesday, April 6, 2011. At the time of delivery, the employer provided 
detailed written person check procedures that include set time intervals 
for person checks; 12 p.m.(noon), 6 p.m., 10 p.m., 2 a.m., and 6 a.m. 
Additionally, the employer has provided direction to staff, in writing, 
about procedures to follow in the event a worker does not "check in" at 
the predetermined times. The employer will also implement a check in sheet 
for person check documentation. All workers will be notified and trained 
regarding the person check procedures. As such, order 1 is complied. 
 
The "Procedures for check-in when working alone" document is transmitted 
to Firm File along with this document. 
------------------------------------------------------------------------ 
------------------------------------------------------------------------ 
 
Further information related to the Worker's Compensation Act (WCA) and the 
Occupational Health and Safety Regulation (OHSR) can be found on the 
WorkSafeBC web-site: www.worksafebc.com 
 
Please contact this officer if you have any questions/concerns about this 
report. 
 
Jacqueline Dulac 
Occupational Safety Officer 
PO Box 5350 Stn Terminal 
Vancouver, B.C. V6B 5L5 
Phone: 604-244-6458 
Fax: 604-231-8662 
E-mail: jacqueline.dulac@worksafebc.com 
 
 
 
 
 
 
 
The employer is provided the following: 
 
- list of Basic First Aid Kit supplies 
 
 

Employer Representative Officer of the Board

June Davidson DULAC, JACQUELINE
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hazards of exposure to bloodborne pathogens such as Hepatitis and HIV. 
 
The employer advised that Raincity is responsible for picking up(full 
biohazardous containers) and dropping off (new containers) to Bridge 
Shelter & Housing. 
 
Building Security 
----------------- 
The employer advised that there is a staff monitored video surveillance 
system at this site for the following areas: 
 
- front entrance 
- inside the front lobby 
- 7th floor roof deck 
- 7th floor "common area" 
- buzzer side door 
- 5th floor fire exit 
- alley behind the building 
 
Health and Safety Meetings 
-------------------------- 
The employer and workers advised me that monthly safety meetings are 
conducted with all workers at this workplace. Additionally, larger 
Occupational Health and Safety Meetings are conducted off site, at Rice 
Block, on a quarterly basis, where worker and management representatives 
from all DTES sites attend. 
 
Supervision 
----------- 
When asking workers about supervision at this workplace where there are 
few workers at any one time, I was advised that workers have generally 
been working at this workplace for a long time. I was further advised that 
there is always a senior worker on every shift should there be a casual 
assigned to work. 
 
Worker Orientation and Training 
------------------------------- 
The New and Young Worker Orientation and Training Checklist has been 
implemented at this workplace that includes the topics as listed in 
Section 3.23 of the OHSR. 
 
The employer told me that workers have had WHMIS training. During the 
inspection, MSDS sheets for several controlled products (industrial 
cleaners) were observed on a wall mounted clip board in the janitor's 
room/7th floor. The employer advised that the MSDS binder is checked to 
ensure they are up to date (i.e. no older than 3 years). The employer is 
to ensure that all workers who handle controlled products at this 
workplace have had WHMIS training. This also includes casual workers. 
 
First Aid 
--------- 
There are basic first aid kits kept on-site. A list of basic first aid kit 
supplies is provided for the employer's information. Web-link: 
http://www2.worksafebc.com/publications/OHSRegulation/GuidelinePart3.asp#
Se 
ctionNumber:FirstAidKits 
 
 
Earthquake Preparedness 
----------------------- 
Workers requested some direction with regards to earthquake preparedness 
education sessions. The employer is advised that Sections 4.13 - 4.18 
address Emergency Preparedness and Response. Web-link: 
http://www2.worksafebc.com/publications/OHSRegulation/Part4.asp#
SectionNumb 
er:4.13 
 
It is noted that the Bridge Emergency Shelter (Green) worker orientation 
package includes a one page information sheet entitled "Earthquake". This 
information sheet details procedures workers are to follow; before an 
earthquake, during an earthquake, and after the motion stops. 
 
Follow-up Meeting/Order Complied 
-------------------------------- 
Due to scheduling difficulties, the Inspection Report was delivered on 
Wednesday, April 6, 2011. At the time of delivery, the employer provided 
detailed written person check procedures that include set time intervals 
for person checks; 12 p.m.(noon), 6 p.m., 10 p.m., 2 a.m., and 6 a.m. 
Additionally, the employer has provided direction to staff, in writing, 
about procedures to follow in the event a worker does not "check in" at 
the predetermined times. The employer will also implement a check in sheet 
for person check documentation. All workers will be notified and trained 
regarding the person check procedures. As such, order 1 is complied. 
 
The "Procedures for check-in when working alone" document is transmitted 
to Firm File along with this document. 
------------------------------------------------------------------------ 
------------------------------------------------------------------------ 
 
Further information related to the Worker's Compensation Act (WCA) and the 
Occupational Health and Safety Regulation (OHSR) can be found on the 
WorkSafeBC web-site: www.worksafebc.com 
 
Please contact this officer if you have any questions/concerns about this 
report. 
 
Jacqueline Dulac 
Occupational Safety Officer 
PO Box 5350 Stn Terminal 
Vancouver, B.C. V6B 5L5 
Phone: 604-244-6458 
Fax: 604-231-8662 
E-mail: jacqueline.dulac@worksafebc.com 
 
 
 
 
 
 
 
The employer is provided the following: 
 
- list of Basic First Aid Kit supplies 
 
 

Employer Representative Officer of the Board

June Davidson DULAC, JACQUELINE
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cleaners) were observed on a wall mounted clip board in the janitor's 
room/7th floor. The employer advised that the MSDS binder is checked to 
ensure they are up to date (i.e. no older than 3 years). The employer is 
to ensure that all workers who handle controlled products at this 
workplace have had WHMIS training. This also includes casual workers. 
 
First Aid 
--------- 
There are basic first aid kits kept on-site. A list of basic first aid kit 
supplies is provided for the employer's information. Web-link: 
http://www2.worksafebc.com/publications/OHSRegulation/GuidelinePart3.asp#
Se 
ctionNumber:FirstAidKits 
 
 
Earthquake Preparedness 
----------------------- 
Workers requested some direction with regards to earthquake preparedness 
education sessions. The employer is advised that Sections 4.13 - 4.18 
address Emergency Preparedness and Response. Web-link: 
http://www2.worksafebc.com/publications/OHSRegulation/Part4.asp#
SectionNumb 
er:4.13 
 
It is noted that the Bridge Emergency Shelter (Green) worker orientation 
package includes a one page information sheet entitled "Earthquake". This 
information sheet details procedures workers are to follow; before an 
earthquake, during an earthquake, and after the motion stops. 
 
Follow-up Meeting/Order Complied 
-------------------------------- 
Due to scheduling difficulties, the Inspection Report was delivered on 
Wednesday, April 6, 2011. At the time of delivery, the employer provided 
detailed written person check procedures that include set time intervals 
for person checks; 12 p.m.(noon), 6 p.m., 10 p.m., 2 a.m., and 6 a.m. 
Additionally, the employer has provided direction to staff, in writing, 
about procedures to follow in the event a worker does not "check in" at 
the predetermined times. The employer will also implement a check in sheet 
for person check documentation. All workers will be notified and trained 
regarding the person check procedures. As such, order 1 is complied. 
 
The "Procedures for check-in when working alone" document is transmitted 
to Firm File along with this document. 
------------------------------------------------------------------------ 
------------------------------------------------------------------------ 
 
Further information related to the Worker's Compensation Act (WCA) and the 
Occupational Health and Safety Regulation (OHSR) can be found on the 
WorkSafeBC web-site: www.worksafebc.com 
 
Please contact this officer if you have any questions/concerns about this 
report. 
 
Jacqueline Dulac 
Occupational Safety Officer 
PO Box 5350 Stn Terminal 
Vancouver, B.C. V6B 5L5 
Phone: 604-244-6458 
Fax: 604-231-8662 
E-mail: jacqueline.dulac@worksafebc.com 
 
 
 
 
 
 
 
The employer is provided the following: 
 
- list of Basic First Aid Kit supplies 
 
 

Employer Representative Officer of the Board

June Davidson DULAC, JACQUELINE
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------------------------------------------------------------------------ 
------------------------------------------------------------------------ 
 
Further information related to the Worker's Compensation Act (WCA) and the 
Occupational Health and Safety Regulation (OHSR) can be found on the 
WorkSafeBC web-site: www.worksafebc.com 
 
Please contact this officer if you have any questions/concerns about this 
report. 
 
Jacqueline Dulac 
Occupational Safety Officer 
PO Box 5350 Stn Terminal 
Vancouver, B.C. V6B 5L5 
Phone: 604-244-6458 
Fax: 604-231-8662 
E-mail: jacqueline.dulac@worksafebc.com 
 
 
 
 
 
 
 
The employer is provided the following: 
 
- list of Basic First Aid Kit supplies 
 
 

Order

Decision OHS4.21.(2)WCB ReferenceOrder No. C1

The original order was as follows: 
 
The employer has developed working alone protocols at this site, however, 
it is not clear to this officer that there is  a set interval/time between 
checks, or if there is a procedure to follow in case the worker cannot be 
contacted. 
 
Refer to the inspection text for more detail. 
 
This is in contravention of the Occupational Health and Safety Regulation 
Section 4.21(2). 
 
The procedure for checking a worker's well-being must include the time 
interval between checks and the procedure to follow in case the worker 
cannot be contacted, including provisions for emergency rescue. 
 
This order is complied. 
 
The employer provided written person check procedures that includes time 
interval between checks and procedures for workers to follow in the event 
a worker fails to "check in". Additionally, the employer has committed to 
implement a "check in sheet" for workers so that the person checks can be 
documented. 
 
 
 
 

Employer Representative Officer of the Board

June Davidson DULAC, JACQUELINE
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Section 4.21(2). 
 
The procedure for checking a worker's well-being must include the time 
interval between checks and the procedure to follow in case the worker 
cannot be contacted, including provisions for emergency rescue. 
 
This order is complied. 
 
The employer provided written person check procedures that includes time 
interval between checks and procedures for workers to follow in the event 
a worker fails to "check in". Additionally, the employer has committed to 
implement a "check in sheet" for workers so that the person checks can be 
documented. 
 
 
 
 

Employer Representative Officer of the Board

June Davidson DULAC, JACQUELINE
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*The Time Recorded reflects only that time which has been charged to this inspection up until the document was printed for delivery.

Subsequent time may be added for additional activity related to this inspection.
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WCA 139.(1), OHS 20.112, OHS 3.10

Regulation(s) Referenced in Inspection Text

Inspection Text

Comments issued on: Feb 03, 2012 
A review of the order(s) cited in this inspection report has determined 
that further enforcement action is not necessary at this time. This 
decision relates only to this inspection date, location and order(s) noted 
on this inspection report. A follow-up inspection may occur and/or a 
Notice of Compliance document may be required to authenticate compliance 
with the order(s) noted. 
Issued on: 2012/02/03 
 
An inspection of this work site was performed by WorkSafeBC Prevention 
Officers Trevor Williams (OHO) and Jacqueline Dulac (OSO) on January 31, 
2012.   These officers spoke to the employer representative and workers on 
matters pertaining to compliance with the Workers Compensation Act (WCA) 
and Occupational Health and Safety Regulation (OHSR).  This work site is a 
women-only social housing facility.  Issues discussed during the 
inspection included but were not limited to the following: 
 
------------------------------------------------------------------------- 
I) WORKER HEALTH AND SAFETY REPRESENTATIVE 
The employer representative stated that there are 12 workers (full and 
part time combined) who work at this facility.  At the time of the 
inspection there were three workers on site.  The workers stated that 
there is a designated worker health and safety representative as required 
for this workplace but she was not on site at the time of the inspection. 
 
The employer representative stated that the worker representative will 
take part in a corporate joint health and safety committee which will 
include representatives from several facilities in the area and meet 
regularly to discuss health and safety matters.  The employer 
representative was unsure as to whether the corporate joint committee 
meetings had yet commenced. 
 
------------------------------------------------------------------------- 
II) HANDLING OF SYRINGES 
The methods for handling used syringes were discussed with a worker 
representative.  Nitrile gloves, tongs, and sharps disposal containers are 
available to workers for disposing of sharps which are encountered.  It 
was discussed that when disposing of sharps, it is preferable for the 
disposal container to be taken to the location of the syringe to avoid 
transporting syringe and putting others at risk of contact.  Wall mounted 
disposal containers are located throughout the facility for residents to 
dispose of syringes.  A disposal company is contracted to remove and 
dispose of sharps containers. 
 
------------------------------------------------------------------------- 
III) WATER DAMAGE/MOULD 
Documentation provided to this officer indicated that on January 2, 2012 a 
remediation contractor was contacted by the employer to attend the 143 
Dunlevy building due to a mould smell reported in the staff kitchen.  The 
contractor's report, dated January 8, 2012 indicated evidence of mould 
growth in several occupied areas of the building including mould growth on 
and damage to drywall.  The contractors report described the damage as 
"Damage to drywall & plaster walls, vinyl sheet flooring, wood sub floor, 
cabinets, and toe kicks.  Mold present under kitchen sink. Water damage 
present in walls and floor of bathroom & kitchen area.  Condensation 
present on water lines." 
 
The worker and employer representatives stated a faulty toilet suspected 
of contributing to the water damage was since replaced.  It is not clear 
to this officer whether the source of the water leak has been definitively 
resolved.  However, as the employer has been able to demonstrate that at 
this time they are investigating the reported unsafe condition of 
potential mould exposure and taking corrective action, as required by OHSR 
3.10, no orders are issued on this matter.  See regulation 3.10 below: 
 
(OHS 3.10) Whenever a person observes what appears to be an unsafe or 
harmful condition or act the person must report it as soon as possible to 
a supervisor or to the employer, and the person receiving the report must 
investigate the reported unsafe condition or act and must ensure that any 
necessary corrective action is taken without delay. 
 
------------------------------------------------------------------------- 
IV) ASBESTOS 
This officer asked the employer for an inventory of asbestos-containing 
material for the building but an employer representative stated that she 
did not have an asbestos inventory for the building to indicate what, if 
any, asbestos-containing materials are present and where they are located. 
 The employer representative stated that she was told that renovations 
occurred in 2004 which removed asbestos containing materials but the 
employer representative could provide no documentation to support this. 
The available evidence indicates that asbestos containing materials could 
remain in the building due to the age of the building (pre-1990) and 
reported presence of multiple layers of drywall and vinyl sheet flooring. 
The employer has no inventory of asbestos containing materials for the 
building as required and as such order #1 is issued. 
 
The original contractor's report for the remediation of water damaged 
materials included costs associated with safe removal of asbestos 
containing materials.  This officer spoke to the original contractor who 
attended this site who stated that during his site visit he found multiple 
layers of flooring overtop of each other as well as multiple layers of 
drywall on top of each other, including texture coat, which are suggestive 
that prior renovations reportedly performed in 2004 did not remove older 
potentially asbestos containing materials, but rather, covered those 
materials with newer materials.  The contractor rep stated that his cost 
estimate was based on going on the assumption that at least some layers of 
drywall or flooring were asbestos containing materials and taking 
appropriate precautions for removal. 
 
This officer received from the employer another contractor report on 
February 1 providing another cost estimate.  This contractor's report, 
dated January 31, 2012, stated "Please Note: the drywall has been tested 
for asbestos in these areas and have come back negative".  An employer 
representative stated to this officer that it was her understanding that 
this contractor established building materials to be remediated were 
asbestos-free.  The contractor's report thus indicated or implied that 
there was no asbestos present in materials to be removed.  The asbestos 
survey provided with this report consisted of only one single sample of 
drywall taping compound which came back negative for asbestos.  The 
sampling did not include sampling of vinyl sheet flooring materials which 
the report specified were to be removed nor did it make mention of 
sampling multiple layers of drywall or flooring that could be underneath 
the top layer. 
 
The sampling for asbestos performed by this second contractor was not 
acceptable and did not meet the requirements of OHSR 20.112 for the 
following reasons: 
-at least three to five samples of drywall mud must be collected to ensure 
representative sampling.  The one sample collected by the contractor is 
not enough to prove the drywall mud is asbestos-free. 
-vinyl sheet and tile flooring often contains asbestos.  The contractor 
did not sample the vinyl flooring or address whether the flooring or 
possible hidden layers of flooring may contain asbestos. 
 
Before any remediation work occurs at this site, regulation requires an 
adequate pre-demolition survey to identify asbestos-containing materials 
as noted below: 
 
***** 
(OHS 20.112) Before work begins on the demolition or salvage of machinery, 
equipment, buildings or structures, the employer or owner must 
(a) ensure that a qualified person inspects the site to identify any 
asbestos-containing materials, lead or other heavy metal or toxic, 
flammable or explosive materials that may be handled, disturbed or 
removed, 
(b) have the inspection results available at the worksite, including any 
drawings, plans or specifications, as appropriate, to show the locations 
of any hazardous substances, 
(c) ensure that any hazardous materials found are safely contained or 
removed, and 
(d) if hazardous materials are discovered during demolition work that were 
not identified in the inspection required by paragraph (a), ensure that 
all work ceases until such materials are contained or removed. 
***** 
 
------------------------------------------------------------------------- 
V) NEXT STEPS 
An employer representative (the executive director) agreed to not proceed 
with any remediation work until a qualified person has inspected the site 
to identify any asbestos-containing materials that may be disturbed in 
accordance with OHSR 20.112.  Alternately, this officer and the employer 
agreed that remediation work may proceed if it is presumed that potential 
asbestos-containing materials, such as drywall and vinyl sheet flooring, 
contain asbestos and appropriate controls are put in place for remediation 
based on that presumption.  The employer has agreed to inform this officer 
in advance of planned remediation work at this site. 
 
------------------------------------------------------------------------- 
If there are any questions regarding the items noted in this inspection 
report, please contact this officer for further clarification or other 
assistance. 
 
Trevor Williams 
Phone: 604-276-3100 
Fax: 604-231-8662 
E-mail: trevor.williams@worksafebc.com 
 
More information on workplace health and safety, including the contents of 
the Workers Compensation Act and the Occupational Health and Safety 
Regulation, can be found at the following websites: 
 
www.worksafebc.com 
www2.worksafebc.com/publications/OHSRegulation/Home.asp 
 
 
 
 

Employer Representative Officer of the Board

Niki Antonopoulou WILLIAMS, TREVOR
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WORKERS' COMPENSATION BOARD
6951 Westminster Highway, Richmond, BC
Mailing Address: PO Box 5350, Vancouver BC, V6B 5L5
Telephone 604 276-3100 Toll Free 1-888-621-7233 Fax 604 276-3247

OF BRITISH
COLUMBIA

An employer who fails to comply with the Occupational Health & Safety Regulation or Board orders or directions is subject to sanctions
as prescribed in the Workers Compensation Act.

The Occupational Health & Safety Regulation requires that one copy of this report remain posted in a conspicuous place at or near the 
operation inspected for at least seven days, or until compliance has been achieved, whichever is the longer period.

in writing, request the Review Division of the WCB to conduct a review of an order, or the non-issuance of an order, in this report by
contacting the Review Division at the Board's Richmond Office. The time limit may be extended in certain circumstances. Employers
requiring assistance can contact the Employers' Advisers at 1-800-925-2233--workers can contact the Workers' Advisers at 1-800-663-4261.
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An affected employer, worker, owner, supplier, union or member of a deceased worker's family may, within 90 calendar days of this report,

was discussed that when disposing of sharps, it is preferable for the 
disposal container to be taken to the location of the syringe to avoid 
transporting syringe and putting others at risk of contact.  Wall mounted 
disposal containers are located throughout the facility for residents to 
dispose of syringes.  A disposal company is contracted to remove and 
dispose of sharps containers. 
 
------------------------------------------------------------------------- 
III) WATER DAMAGE/MOULD 
Documentation provided to this officer indicated that on January 2, 2012 a 
remediation contractor was contacted by the employer to attend the 143 
Dunlevy building due to a mould smell reported in the staff kitchen.  The 
contractor's report, dated January 8, 2012 indicated evidence of mould 
growth in several occupied areas of the building including mould growth on 
and damage to drywall.  The contractors report described the damage as 
"Damage to drywall & plaster walls, vinyl sheet flooring, wood sub floor, 
cabinets, and toe kicks.  Mold present under kitchen sink. Water damage 
present in walls and floor of bathroom & kitchen area.  Condensation 
present on water lines." 
 
The worker and employer representatives stated a faulty toilet suspected 
of contributing to the water damage was since replaced.  It is not clear 
to this officer whether the source of the water leak has been definitively 
resolved.  However, as the employer has been able to demonstrate that at 
this time they are investigating the reported unsafe condition of 
potential mould exposure and taking corrective action, as required by OHSR 
3.10, no orders are issued on this matter.  See regulation 3.10 below: 
 
(OHS 3.10) Whenever a person observes what appears to be an unsafe or 
harmful condition or act the person must report it as soon as possible to 
a supervisor or to the employer, and the person receiving the report must 
investigate the reported unsafe condition or act and must ensure that any 
necessary corrective action is taken without delay. 
 
------------------------------------------------------------------------- 
IV) ASBESTOS 
This officer asked the employer for an inventory of asbestos-containing 
material for the building but an employer representative stated that she 
did not have an asbestos inventory for the building to indicate what, if 
any, asbestos-containing materials are present and where they are located. 
 The employer representative stated that she was told that renovations 
occurred in 2004 which removed asbestos containing materials but the 
employer representative could provide no documentation to support this. 
The available evidence indicates that asbestos containing materials could 
remain in the building due to the age of the building (pre-1990) and 
reported presence of multiple layers of drywall and vinyl sheet flooring. 
The employer has no inventory of asbestos containing materials for the 
building as required and as such order #1 is issued. 
 
The original contractor's report for the remediation of water damaged 
materials included costs associated with safe removal of asbestos 
containing materials.  This officer spoke to the original contractor who 
attended this site who stated that during his site visit he found multiple 
layers of flooring overtop of each other as well as multiple layers of 
drywall on top of each other, including texture coat, which are suggestive 
that prior renovations reportedly performed in 2004 did not remove older 
potentially asbestos containing materials, but rather, covered those 
materials with newer materials.  The contractor rep stated that his cost 
estimate was based on going on the assumption that at least some layers of 
drywall or flooring were asbestos containing materials and taking 
appropriate precautions for removal. 
 
This officer received from the employer another contractor report on 
February 1 providing another cost estimate.  This contractor's report, 
dated January 31, 2012, stated "Please Note: the drywall has been tested 
for asbestos in these areas and have come back negative".  An employer 
representative stated to this officer that it was her understanding that 
this contractor established building materials to be remediated were 
asbestos-free.  The contractor's report thus indicated or implied that 
there was no asbestos present in materials to be removed.  The asbestos 
survey provided with this report consisted of only one single sample of 
drywall taping compound which came back negative for asbestos.  The 
sampling did not include sampling of vinyl sheet flooring materials which 
the report specified were to be removed nor did it make mention of 
sampling multiple layers of drywall or flooring that could be underneath 
the top layer. 
 
The sampling for asbestos performed by this second contractor was not 
acceptable and did not meet the requirements of OHSR 20.112 for the 
following reasons: 
-at least three to five samples of drywall mud must be collected to ensure 
representative sampling.  The one sample collected by the contractor is 
not enough to prove the drywall mud is asbestos-free. 
-vinyl sheet and tile flooring often contains asbestos.  The contractor 
did not sample the vinyl flooring or address whether the flooring or 
possible hidden layers of flooring may contain asbestos. 
 
Before any remediation work occurs at this site, regulation requires an 
adequate pre-demolition survey to identify asbestos-containing materials 
as noted below: 
 
***** 
(OHS 20.112) Before work begins on the demolition or salvage of machinery, 
equipment, buildings or structures, the employer or owner must 
(a) ensure that a qualified person inspects the site to identify any 
asbestos-containing materials, lead or other heavy metal or toxic, 
flammable or explosive materials that may be handled, disturbed or 
removed, 
(b) have the inspection results available at the worksite, including any 
drawings, plans or specifications, as appropriate, to show the locations 
of any hazardous substances, 
(c) ensure that any hazardous materials found are safely contained or 
removed, and 
(d) if hazardous materials are discovered during demolition work that were 
not identified in the inspection required by paragraph (a), ensure that 
all work ceases until such materials are contained or removed. 
***** 
 
------------------------------------------------------------------------- 
V) NEXT STEPS 
An employer representative (the executive director) agreed to not proceed 
with any remediation work until a qualified person has inspected the site 
to identify any asbestos-containing materials that may be disturbed in 
accordance with OHSR 20.112.  Alternately, this officer and the employer 
agreed that remediation work may proceed if it is presumed that potential 
asbestos-containing materials, such as drywall and vinyl sheet flooring, 
contain asbestos and appropriate controls are put in place for remediation 
based on that presumption.  The employer has agreed to inform this officer 
in advance of planned remediation work at this site. 
 
------------------------------------------------------------------------- 
If there are any questions regarding the items noted in this inspection 
report, please contact this officer for further clarification or other 
assistance. 
 
Trevor Williams 
Phone: 604-276-3100 
Fax: 604-231-8662 
E-mail: trevor.williams@worksafebc.com 
 
More information on workplace health and safety, including the contents of 
the Workers Compensation Act and the Occupational Health and Safety 
Regulation, can be found at the following websites: 
 
www.worksafebc.com 
www2.worksafebc.com/publications/OHSRegulation/Home.asp 
 
 
 
 

Employer Representative Officer of the Board

Niki Antonopoulou WILLIAMS, TREVOR
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WORKERS' COMPENSATION BOARD
6951 Westminster Highway, Richmond, BC
Mailing Address: PO Box 5350, Vancouver BC, V6B 5L5
Telephone 604 276-3100 Toll Free 1-888-621-7233 Fax 604 276-3247
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COLUMBIA

An employer who fails to comply with the Occupational Health & Safety Regulation or Board orders or directions is subject to sanctions
as prescribed in the Workers Compensation Act.

The Occupational Health & Safety Regulation requires that one copy of this report remain posted in a conspicuous place at or near the 
operation inspected for at least seven days, or until compliance has been achieved, whichever is the longer period.

in writing, request the Review Division of the WCB to conduct a review of an order, or the non-issuance of an order, in this report by
contacting the Review Division at the Board's Richmond Office. The time limit may be extended in certain circumstances. Employers
requiring assistance can contact the Employers' Advisers at 1-800-925-2233--workers can contact the Workers' Advisers at 1-800-663-4261.
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An affected employer, worker, owner, supplier, union or member of a deceased worker's family may, within 90 calendar days of this report,

The available evidence indicates that asbestos containing materials could 
remain in the building due to the age of the building (pre-1990) and 
reported presence of multiple layers of drywall and vinyl sheet flooring. 
The employer has no inventory of asbestos containing materials for the 
building as required and as such order #1 is issued. 
 
The original contractor's report for the remediation of water damaged 
materials included costs associated with safe removal of asbestos 
containing materials.  This officer spoke to the original contractor who 
attended this site who stated that during his site visit he found multiple 
layers of flooring overtop of each other as well as multiple layers of 
drywall on top of each other, including texture coat, which are suggestive 
that prior renovations reportedly performed in 2004 did not remove older 
potentially asbestos containing materials, but rather, covered those 
materials with newer materials.  The contractor rep stated that his cost 
estimate was based on going on the assumption that at least some layers of 
drywall or flooring were asbestos containing materials and taking 
appropriate precautions for removal. 
 
This officer received from the employer another contractor report on 
February 1 providing another cost estimate.  This contractor's report, 
dated January 31, 2012, stated "Please Note: the drywall has been tested 
for asbestos in these areas and have come back negative".  An employer 
representative stated to this officer that it was her understanding that 
this contractor established building materials to be remediated were 
asbestos-free.  The contractor's report thus indicated or implied that 
there was no asbestos present in materials to be removed.  The asbestos 
survey provided with this report consisted of only one single sample of 
drywall taping compound which came back negative for asbestos.  The 
sampling did not include sampling of vinyl sheet flooring materials which 
the report specified were to be removed nor did it make mention of 
sampling multiple layers of drywall or flooring that could be underneath 
the top layer. 
 
The sampling for asbestos performed by this second contractor was not 
acceptable and did not meet the requirements of OHSR 20.112 for the 
following reasons: 
-at least three to five samples of drywall mud must be collected to ensure 
representative sampling.  The one sample collected by the contractor is 
not enough to prove the drywall mud is asbestos-free. 
-vinyl sheet and tile flooring often contains asbestos.  The contractor 
did not sample the vinyl flooring or address whether the flooring or 
possible hidden layers of flooring may contain asbestos. 
 
Before any remediation work occurs at this site, regulation requires an 
adequate pre-demolition survey to identify asbestos-containing materials 
as noted below: 
 
***** 
(OHS 20.112) Before work begins on the demolition or salvage of machinery, 
equipment, buildings or structures, the employer or owner must 
(a) ensure that a qualified person inspects the site to identify any 
asbestos-containing materials, lead or other heavy metal or toxic, 
flammable or explosive materials that may be handled, disturbed or 
removed, 
(b) have the inspection results available at the worksite, including any 
drawings, plans or specifications, as appropriate, to show the locations 
of any hazardous substances, 
(c) ensure that any hazardous materials found are safely contained or 
removed, and 
(d) if hazardous materials are discovered during demolition work that were 
not identified in the inspection required by paragraph (a), ensure that 
all work ceases until such materials are contained or removed. 
***** 
 
------------------------------------------------------------------------- 
V) NEXT STEPS 
An employer representative (the executive director) agreed to not proceed 
with any remediation work until a qualified person has inspected the site 
to identify any asbestos-containing materials that may be disturbed in 
accordance with OHSR 20.112.  Alternately, this officer and the employer 
agreed that remediation work may proceed if it is presumed that potential 
asbestos-containing materials, such as drywall and vinyl sheet flooring, 
contain asbestos and appropriate controls are put in place for remediation 
based on that presumption.  The employer has agreed to inform this officer 
in advance of planned remediation work at this site. 
 
------------------------------------------------------------------------- 
If there are any questions regarding the items noted in this inspection 
report, please contact this officer for further clarification or other 
assistance. 
 
Trevor Williams 
Phone: 604-276-3100 
Fax: 604-231-8662 
E-mail: trevor.williams@worksafebc.com 
 
More information on workplace health and safety, including the contents of 
the Workers Compensation Act and the Occupational Health and Safety 
Regulation, can be found at the following websites: 
 
www.worksafebc.com 
www2.worksafebc.com/publications/OHSRegulation/Home.asp 
 
 
 
 

Employer Representative Officer of the Board

Niki Antonopoulou WILLIAMS, TREVOR
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WORKERS' COMPENSATION BOARD
6951 Westminster Highway, Richmond, BC
Mailing Address: PO Box 5350, Vancouver BC, V6B 5L5
Telephone 604 276-3100 Toll Free 1-888-621-7233 Fax 604 276-3247

OF BRITISH
COLUMBIA

An employer who fails to comply with the Occupational Health & Safety Regulation or Board orders or directions is subject to sanctions
as prescribed in the Workers Compensation Act.

The Occupational Health & Safety Regulation requires that one copy of this report remain posted in a conspicuous place at or near the 
operation inspected for at least seven days, or until compliance has been achieved, whichever is the longer period.

in writing, request the Review Division of the WCB to conduct a review of an order, or the non-issuance of an order, in this report by
contacting the Review Division at the Board's Richmond Office. The time limit may be extended in certain circumstances. Employers
requiring assistance can contact the Employers' Advisers at 1-800-925-2233--workers can contact the Workers' Advisers at 1-800-663-4261.
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An affected employer, worker, owner, supplier, union or member of a deceased worker's family may, within 90 calendar days of this report,

 
Before any remediation work occurs at this site, regulation requires an 
adequate pre-demolition survey to identify asbestos-containing materials 
as noted below: 
 
***** 
(OHS 20.112) Before work begins on the demolition or salvage of machinery, 
equipment, buildings or structures, the employer or owner must 
(a) ensure that a qualified person inspects the site to identify any 
asbestos-containing materials, lead or other heavy metal or toxic, 
flammable or explosive materials that may be handled, disturbed or 
removed, 
(b) have the inspection results available at the worksite, including any 
drawings, plans or specifications, as appropriate, to show the locations 
of any hazardous substances, 
(c) ensure that any hazardous materials found are safely contained or 
removed, and 
(d) if hazardous materials are discovered during demolition work that were 
not identified in the inspection required by paragraph (a), ensure that 
all work ceases until such materials are contained or removed. 
***** 
 
------------------------------------------------------------------------- 
V) NEXT STEPS 
An employer representative (the executive director) agreed to not proceed 
with any remediation work until a qualified person has inspected the site 
to identify any asbestos-containing materials that may be disturbed in 
accordance with OHSR 20.112.  Alternately, this officer and the employer 
agreed that remediation work may proceed if it is presumed that potential 
asbestos-containing materials, such as drywall and vinyl sheet flooring, 
contain asbestos and appropriate controls are put in place for remediation 
based on that presumption.  The employer has agreed to inform this officer 
in advance of planned remediation work at this site. 
 
------------------------------------------------------------------------- 
If there are any questions regarding the items noted in this inspection 
report, please contact this officer for further clarification or other 
assistance. 
 
Trevor Williams 
Phone: 604-276-3100 
Fax: 604-231-8662 
E-mail: trevor.williams@worksafebc.com 
 
More information on workplace health and safety, including the contents of 
the Workers Compensation Act and the Occupational Health and Safety 
Regulation, can be found at the following websites: 
 
www.worksafebc.com 
www2.worksafebc.com/publications/OHSRegulation/Home.asp 
 
 
 
 

Employer Representative Officer of the Board

Niki Antonopoulou WILLIAMS, TREVOR
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WORKERS' COMPENSATION BOARD
6951 Westminster Highway, Richmond, BC
Mailing Address: PO Box 5350, Vancouver BC, V6B 5L5
Telephone 604 276-3100 Toll Free 1-888-621-7233 Fax 604 276-3247

OF BRITISH
COLUMBIA

An employer who fails to comply with the Occupational Health & Safety Regulation or Board orders or directions is subject to sanctions
as prescribed in the Workers Compensation Act.

The Occupational Health & Safety Regulation requires that one copy of this report remain posted in a conspicuous place at or near the 
operation inspected for at least seven days, or until compliance has been achieved, whichever is the longer period.

in writing, request the Review Division of the WCB to conduct a review of an order, or the non-issuance of an order, in this report by
contacting the Review Division at the Board's Richmond Office. The time limit may be extended in certain circumstances. Employers
requiring assistance can contact the Employers' Advisers at 1-800-925-2233--workers can contact the Workers' Advisers at 1-800-663-4261.
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An affected employer, worker, owner, supplier, union or member of a deceased worker's family may, within 90 calendar days of this report,

 
More information on workplace health and safety, including the contents of 
the Workers Compensation Act and the Occupational Health and Safety 
Regulation, can be found at the following websites: 
 
www.worksafebc.com 
www2.worksafebc.com/publications/OHSRegulation/Home.asp 
 
 
 
 

Order

Decision OHS6.4.(3)(a)WCB ReferenceOrder No. A1

The employer did not ensure that a qualified person prepared an inventory 
of all asbestos-containing materials in the 143 Dunlevy Avenue building. 
 
This is in contravention of the Occupational Health and Safety Regulation 
Section 6.4(3)(a). 
 
The employer must 
(a) ensure that a qualified person prepares an inventory of all asbestos- 
containing materials in the workplace. 
 
Without undue delay, the employer is to ensure a qualified person prepares 
an inventory of all asbestos-containing materials in the workplace. 
 
 
 
 

Employer Representative Officer of the Board

Niki Antonopoulou WILLIAMS, TREVOR
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*The Time Recorded reflects only that time which has been charged to this inspection up until the document was printed for delivery.

Subsequent time may be added for additional activity related to this inspection.
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Mailing Address: PO Box 5350, Vancouver BC, V6B 5L5
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OF BRITISH
COLUMBIA

An employer who fails to comply with the Occupational Health & Safety Regulation or Board orders or directions is subject to sanctions
as prescribed in the Workers Compensation Act.

The Occupational Health & Safety Regulation requires that one copy of this report remain posted in a conspicuous place at or near the 
operation inspected for at least seven days, or until compliance has been achieved, whichever is the longer period.

in writing, request the Review Division of the WCB to conduct a review of an order, or the non-issuance of an order, in this report by
contacting the Review Division at the Board's Richmond Office. The time limit may be extended in certain circumstances. Employers
requiring assistance can contact the Employers' Advisers at 1-800-925-2233--workers can contact the Workers' Advisers at 1-800-663-4261.
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An affected employer, worker, owner, supplier, union or member of a deceased worker's family may, within 90 calendar days of this report,
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An employer who fails to comply with the Occupational Health & Safety Regulation or Board orders or directions is subject to sanctions
as prescribed in the Workers Compensation Act.

The Occupational Health & Safety Regulation requires that one copy of this report remain posted in a conspicuous place at or near the 
operation inspected for at least seven days, or until compliance has been achieved, whichever is the longer period.

in writing, request the Review Division of the WCB to conduct a review of an order, or the non-issuance of an order, in this report by
contacting the Review Division at the Board's Richmond Office. The time limit may be extended in certain circumstances. Employers
requiring assistance can contact the Employers' Advisers at 1-800-925-2233--workers can contact the Workers' Advisers at 1-800-663-4261.
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An affected employer, worker, owner, supplier, union or member of a deceased worker's family may, within 90 calendar days of this report,

Inspection Text

Issued on: 2012/03/06 
 
This was a follow-up inspection to authenticate appropriate compliance 
with the order(s) noted. 
 
An employer representative sent to this officer on March 5, 2012 a 
hazardous materials survey from a consultant to confirm compliance with 
the order issued in IR 2012166880021.  This follow up inspection report is 
issued to document compliance with the applicable order. 
 
 

Order

Decision OHS6.4.(3)(a)WCB ReferenceOrder No. C1

THIS IS A FOLLOW UP TO INSPECTION 2012166880021 ORDER 1.

Compliance achieved.  The employer has had a qualified person prepare an 
inventory of all asbestos-containing materials in the 143 Dunlevy Avenue 
building. 
 
----ORIGINAL ORDER TEXT BELOW---- 
 
The employer did not ensure that a qualified person prepared an inventory 
of all asbestos-containing materials in the 143 Dunlevy Avenue building. 
 
This is in contravention of the Occupational Health and Safety Regulation 
Section 6.4(3)(a). 
 
The employer must 
(a) ensure that a qualified person prepares an inventory of all asbestos- 
containing materials in the workplace. 
 
Without undue delay, the employer is to ensure a qualified person prepares 
an inventory of all asbestos-containing materials in the workplace. 
 
 
 
 
 
 

Employer Representative Officer of the Board

Niki Antonopoulou WILLIAMS, TREVOR
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WORKERS' COMPENSATION BOARD
6951 Westminster Highway, Richmond, BC
Mailing Address: PO Box 5350, Vancouver BC, V6B 5L5
Telephone 604 276-3100 Toll Free 1-888-621-7233 Fax 604 276-3247

OF BRITISH
COLUMBIA

An employer who fails to comply with the Occupational Health & Safety Regulation or Board orders or directions is subject to sanctions
as prescribed in the Workers Compensation Act.

The Occupational Health & Safety Regulation requires that one copy of this report remain posted in a conspicuous place at or near the 
operation inspected for at least seven days, or until compliance has been achieved, whichever is the longer period.

in writing, request the Review Division of the WCB to conduct a review of an order, or the non-issuance of an order, in this report by
contacting the Review Division at the Board's Richmond Office. The time limit may be extended in certain circumstances. Employers
requiring assistance can contact the Employers' Advisers at 1-800-925-2233--workers can contact the Workers' Advisers at 1-800-663-4261.

INSPECTION REPORT
WORKER AND EMPLOYER

SERVICES DIVISION

120121668800452012/03/06 377280 002 766007 1.75

Date of Issue Number Number of
Orders

Employer Location Classification
Unit Number

Activity Time
Recorded*

Travel Time
Recorded*

An affected employer, worker, owner, supplier, union or member of a deceased worker's family may, within 90 calendar days of this report,

 

Employer Representative Officer of the Board

Niki Antonopoulou WILLIAMS, TREVOR
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