Media Statement in response to PST tax issue in British Columbia

The Home Depot strives to comply with all tax laws in Canada. We have captured a
significant portion of the PST exemptions and are now reaching out to the BC
government for clarification on the more complex exemptions.

We apologize to all customers that may have been impacted by these PST exemption
errors. We encourage customers to visit their local Home Depot store with their
receipt to see if they are eligible for a refund on the PST that may have been
incorrectly charged. We truly value our customers and their business.

The Home Depot in no way benefitted from this error as all PST collected has been
remitted to the BC government. The operational processes around tax compliance are
being fully reviewed to prevent this from happening in the future.

Dan McAreavey
VP, Contract Services & Canada West Operations
The Home Depot Canada



