NEWWEST SPECIAL PROJECTS LP

REFUND REQUESTS FROM NEWWEST SPECIAL PROJECTS LP

February 3, 2010. Edmonton, Alberta, Canada. Newwest Special Projects LP is
making every effort to refund passengers in a timely manner. In order to facilitate
refunds quickly, we ask that guests email the following information to

infofbvancouverZ20i0crulseship.com.

Name of passenger (first, middle, last)

Dates of travel

Mailing address

Phone number

Fax number

Email address

Booking method (online, phone, travel agent, etc)
Payment method (credit card, check ,etc)

The 2010 Tourism Consortium has announced a list of sites that can assist

guests in booking alternative accommodations.

wwwe. 2010destinalionplanner.com

wWww lourismyancouver.com

www . whistler.com

www hellobo com

—~ENDw~—



