
(1) (2) (3) (4) (5) (6)

English-Canada India China Pakistan Britain India/China/
Pakistan

Type 0 English Name 0.158
Cdn Educ
Cdn Exp

Type 1 Foreign Name 0.121 0.108 0.11 NA 0.113
Cdn Educ (-0.037) (-0.050) (-0.048) (-0.045)
Cdn Exp [0.019]* [0.018]*** [0.016]*** [0.011]***

{1.31} {1.46} {1.44} {1.40}

Type 2 Foreign Name 0.122 0.094 0.14 0.129 0.114
Foreign Educ (-0.036) (-0.064) (-0.018) (-0.029) (-0.044)

Cdn Exp [0.022] [0.020]*** [0.027] [0.019] [0.014]***
{1.30} {1.68} {1.13} {1.22} {1.39}

Type 3 Foreign Name 0.075 0.103 0.078 0.157 0.088
Foreign Educ (-0.083) (-0.055) (-0.080) (-0.001) (-0.070)

Mixed Exp [0.019]*** [0.021]*** [0.020]*** [0.023] [0.013]***
{2.11} {1.53} {2.03} {1.01} {1.80}

Type 4 Foreign Name 0.051 0.053 0.052 0.141 0.052
Foreign Educ (-0.107) (-0.105) (-0.106) (-0.017) (-0.106)
Foreign Exp [0.017]*** [0.018]*** [0.015]*** [0.021] [0.011]***

{3.10} {2.98} {3.04} {1.12} {3.04}

Table 4
Callback Rates by Resume Type and Ethnic Origin

Ethnic Origin

Callback Rate
(Difference Compared to Type 0)

[Standard Error of Difference]
{Callback Ratio: Type 0 / Type}

Notes:  Cdn  =  Canadian,  Educ  =  Country  where  bachelors  degree  obtained,  and  exp  =  country  where  job  experience  obtained.    Mixed  experience 
corresponds to first two jobs listed on resume are from foreign country, and most recent (third) job listed is from Canada.  *** , **, and * indicate callback 
rate differences compared to Type 0 are staHsHcally significant at the 1%, 5%, and 10% levels respecHvely. 



(1) (2) (3) (4)

Constant English Name 0.158 0.148 0.164 0.143
(Type 0 Callback Rate Cdn Educ [0.009]*** [0.006]*** [0.022]*** [0.010]***
When Other Control Variables = 0) Cdn Exp

Type 1 Foreign Name -0.045 -0.047 -0.044 -0.047
(Callback rate difference btw. Type 0 Cdn Educ [0.011]*** [0.009]*** [0.011]*** [0.009]***
Holding Control Variables Constant) Cdn Exp

Type 2 Foreign Name -0.044 -0.047 -0.042 -0.046
(Callback rate difference btw. Type 0 Foreign Educ [0.014]*** [0.011]*** [0.014]*** [0.011]***
Holding Control Variables Constant) Cdn Exp

Type 3 Foreign Name -0.07 -0.06 -0.068 -0.06
(Callback rate difference btw. Type 0 Foreign Educ [0.013]*** [0.011]*** [0.013]*** [0.011]***
Holding Control Variables Constant) Mixed Exp

Type 4 Foreign Name -0.106 -0.108 -0.105 -0.110
(Callback rate difference btw. Type 0 Foreign Educ [0.011]*** [0.011]*** [0.011]*** [0.012]***
Holding Control Variables Constant) Foreign Exp

Female 0.015 0.010
[0.008]* [0.008]

Top 200 World Ranking University 0.012 0.000
[0.008] [0.008]

Extra Curricular Activities Listed -0.006 0.000
[0.008] [0.007]

Fluent in French and other Languages -0.004 0.000
[0.010] [0.009]

Canadian Masters Degree -0.007 -0.007
[0.011] [0.011]

Job Fixed Effects? No Yes No Yes

Sample Size 5785 5785 5785 5785

Table 5

Conditional on Other Resume Characteristics and Employer Fixed Effects

Dependent Variable: Callback

Estimated Callback Rate Differences by Resume Type,

Notes: The table reports coefficient results from regressing callback status (0 or 1) on resume type, with Type 0 
omi?ed from the regression.  Robust standard errors are reported.  Job fixed effects are a set of dummy variables 
for each separate job posIng.  Columns 3 and 4 include addiIonal controls for sex, an indicator that the applicant 
obtained  her  bachelors  degree  from  a  university  ranked  in  the  top  200  according  to  the  QS  University World 
Rankings, and  indicator  for whether  the resume menIons fluency  in English, mother  tongue  (if applicable), and 
French, and a indicator for whether a Canadian Masters Degree was obtained.   Cdn = Canadian, Educ = Country 
where  bachelors  degree  obtained,  and  exp  =  country  where  job  experience  obtained.    Mixed  experience 
corresponds to first two jobs listed on resume are from foreign country, and most recent (third) job listed is from 
Canada.  *** , **, and * indicate callback rate differences compared to Type 0 are staIsIcally significant at the 1%, 
5%, and 10% levels respecIvely. 



(1) (2) (3) (4) (5) (6)

Type 0 Type 1 Type 2 Type 3 Type 4
Full Sample English Name Foreign Name Foreign Name Foreign Name Foreign Name

Cdn Educ Cdn Educ Foreign Educ Foreign Educ Foreign Educ
Cdn Exp Cdn Exp Cdn Exp Mixed Exp Foreign Exp

Resume Characteristic

Female 0.016 0.033 0.000 0.018 0.012 0.006
[0.008]** [0.016]** [0.016] [0.022] [0.020] [0.014]

Top 200 World Ranking University 0.02 -0.011 0.044 0.04 -0.005 0.008
[0.008]** [0.016] [0.016]*** [0.025] [0.023] [0.018]

Extra Curricular Activities Listed -0.008 -0.011 0.001 -0.029 -0.001 0.002
[0.008] [0.016] [0.016] [0.024] [0.020] [0.015]

Fluent in French and other Languages -0.004 -0.016 -0.008 0.054 -0.033 0.015
[0.010] [0.019] [0.020] [0.031]* [0.022] [0.020]

Canadian Masters Degree 0.005 -0.003 -0.005 -0.051 0.021 NA
[0.011] [0.019] [0.020] [0.025]** [0.026]

Sample Size 5785 1982 1415 777 794 817

Table 6
Estimated Callback Effects from Resume Characteristics, by Resume Type

Dependent Variable: Callback

Notes:  The  table  reports  coefficient  results  from  regressing  callback  status  (0 or  1)  on  sex,  an  indicator  that  the  applicant obtained her bachelors  degree  from a 
university ranked in the top 200 according to the QS University World Rankings, and indicator for whether the resume menHons fluency in English, mother tongue (if 
applicable), and French, and a indicator for whether a Canadian Masters Degree was obtained.  Robust standard errors are reported.  Cdn = Canadian, Educ = Country 
where bachelors degree obtained, and exp = country where  job experience obtained.   Mixed experience corresponds  to first  two  jobs  listed on  resume are  from 
foreign country, and most recent (third) job listed is from Canada.  *** , **, and * indicate callback rate differences compared to Type 0 are staHsHcally significant at 
the 1%, 5%, and 10% levels respecHvely. 



(1) (2) (3) (4) (5) (6) (7)

Resume Type All Administrative Finance Marketing Programmer Retail Other
& Sales

Type 0 English Name 0.158 0.06 0.209 0.108 0.138 0.181 0.157
Callback Rate Cdn Educ

Cdn Exp

Type 1 Foreign Name -0.045 -0.032 -0.07 -0.018 -0.022 -0.059 -0.05
Callback rate difference btw. Type 0 Cdn Educ [0.011]*** [0.022] [0.026]*** [0.033] [0.035] [0.034]* [0.021]**

Cdn Exp

Type 2 Foreign Name -0.044 -0.029 -0.084 -0.018 -0.026 -0.042 -0.039
Callback rate difference btw. Type 0 Foreign Educ [0.014]*** [0.027] [0.030]*** [0.042] [0.041] [0.043] [0.026]

Cdn Exp

Type 3 Foreign Name -0.07 -0.012 -0.105 -0.064 -0.074 -0.077 -0.067
Callback rate difference btw. Type 0 Foreign Educ [0.013]*** [0.029] [0.029]*** [0.037]* [0.036]** [0.039]** [0.023]***

Mixed Exp

Type 4 Foreign Name -0.106 -0.059 -0.152 -0.078 -0.044 -0.106 -0.12
Callback rate difference btw. Type 0 Foreign Educ [0.011]*** [0.019]*** [0.025]*** [0.031]** [0.039] [0.035]*** [0.019]***

Foreign Exp

Sample Size 5785 705 1338 661 610 786 1685

Occupation Type

Table 7
Estimated Callback Rate Differences by Resume Type and Occupation

Notes:  The  table  reports  coefficient  results  from  regressing  callback  status  (0 or 1) on  resume  type, with Type 0 omi?ed  from  the  regression.   Robust  standard errors  are 
reported.  Cdn = Canadian, Educ = Country where bachelors degree obtained, and exp = country where job experience obtained.  Mixed experience corresponds to first two jobs 
listed  on  resume  are  from  foreign  country,  and most  recent  (third)  job  listed  is  from  Canada.    ***  ,  **,  and  *  indicate  callback  rate  differences  compared  to  Type  0  are 
staLsLcally significant at  the 1%, 5%, and 10%  levels  respecLvely.   OccupaLon type  indicates  the  type of experience  listed on the resume, customized according  to  the  job 
descripLon in the job posLng. 



(1) (2) (3) (4) (5)

No Additional Must Have Certificate
Certificate (Certificate Added

Resume Type Requirement To All Resumes)

Type 0 English Name 0.142 0.262 0.131 0.1 0.084
Callback Rate, Cdn Educ
No Credential Cdn Exp

Type 1 Foreign Name -0.039 -0.09 -0.037 -0.031 -0.031
Cdn Educ [0.012]*** [0.040]** [0.063] [0.063] [0.068]
Cdn Exp

Type 2 Foreign Name -0.033 -0.115 -0.067 -0.06 -0.037
Foreign Educ [0.015]** [0.044]*** [0.067] [0.067] [0.077]

Cdn Exp

Type 3 Foreign Name -0.061 -0.152 0.001 0.012 0.011
Foreign Educ [0.013]*** [0.043]*** [0.079] [0.079] [0.086]

Mixed Exp

Type 4 Foreign Name -0.089 -0.226 -0.073 -0.064 0.003
Foreign Educ [0.012]*** [0.034]*** [0.064] [0.063] [0.082]
Foreign Exp

Credential 0.068
[0.048]

Type 0 * Credential 0.1
[0.096]

Type 1 * Credential 0.011
[0.138]

Type 2 * Credential -0.054
[0.148]

Type 3 * Credential 0.023
[0.185]

Type 4 * Credential -0.191
[0.113]*

Sample Size 4849 734 202 202 202

Certificate Optional
(Certificatel Asigned Randomly)

Table 8
Estimated Callback Rate Differences by Resume Type and Certificate Requirements (In Addition to Bachelor Degree)

Notes: Job pos+ngs applied to in the sample in Column 1 did not men+on a cer+ficate preference or requirement (other than 
possibly a Bachelors degree).  Job pos+ngs applied to in the sample in Column 2 required a par+cular cer+ficate.  Each resume 
in  this  sample  listed  this  requirement.    Job  pos+ngs  applied  to  in  the  sample  in  Columns  3  to  5 men+oned  a  cer+ficate 
preference.    One  or  two  cer+ficates were  randomly  assigned  to  resumes  corresponding  to  these  jobs.    The  table  reports 
coefficients from regressing callback status (0‐1) on resume type.  Column 5 includes results from interac+ng resume type with 
whether the resume listed the creden+al.  See also notes from Table 9. 



(1) (2) (3) (5) (6) (7) (8)

Full Non Asian/ Asian/Indian Non-Ethnic Ethnic
Sample Male Female Indian Accent or Name Accent or Name Accent or Name

Resume Type

Type 0 English Name 0.648 0.646 0.65 0.654 0.586 0.665 0.626
Callback Rate Cdn Educ

Cdn Exp

Type 1 Foreign Name -0.193 -0.202 -0.178 -0.184 -0.355 -0.21 -0.172
Callback rate difference btw. Type 0 Cdn Educ [0.038]*** [0.050]*** [0.059]*** [0.039]*** [0.160]** [0.048]*** [0.060]***

Cdn Exp

Type 2 Foreign Name -0.222 -0.33 -0.075 -0.236 -0.065 -0.298 -0.119
Callback rate difference btw. Type 0 Foreign Educ [0.048]*** [0.064]*** [0.071] [0.050]*** [0.189] [0.065]*** [0.072]*

Cdn Exp

Type 3 Foreign Name -0.291 -0.31 -0.259 -0.315 0.007 -0.467 -0.019
Callback rate difference btw. Type 0 Foreign Educ [0.049]*** [0.064]*** [0.076]*** [0.050]*** [0.209] [0.057]*** [0.080]

Mixed Exp

Type 4 Foreign Name -0.49 -0.502 -0.471 -0.512 -0.244 -0.567 -0.38
Callback rate difference btw. Type 0 Foreign Educ [0.046]*** [0.056]*** [0.079]*** [0.047]*** [0.197] [0.055]*** [0.077]***

Foreign Exp

Sample Size 1208 721 487 1114 94 714 494

Table 9
Callback Rate Differences for Resume Sets Sent to Same Employer, 
by Evaluator Characteristics, Conditional on At Least One Callback

Type of Evaluator

Notes: The table reports coefficient results from regressing callback status (0 or 1) on resume type, with Type 0 omi?ed from the regression, and fixed effects for job posEng.  
The  sample  includes only  resumes  sets where at  least one  resume generated a  callback.    Robust  standard errors  are  reported.    Cdn = Canadian,  Educ = Country where 
bachelors degree obtained, and exp = country where job experience obtained.  Mixed experience corresponds to first two jobs listed on resume are from foreign country, and 
most recent (third) job listed is from Canada.   *** , **, and * indicate callback rate differences compared to Type 0 are staEsEcally significant at the 1%, 5%, and 10% levels 
respecEvely.   



(1) (2) (3) (4)

0-25 pctile 25-50 pctile 50-75 pctile 75-100 pctile
Resume Type

Type 0 English Name 0.123 0.147 0.196 0.158
Callback Rate Cdn Educ

Cdn Exp

Type 1 Foreign Name -0.023 -0.058 -0.04 -0.058
Callback rate difference btw. Type 0Cdn Educ [0.025] [0.022]*** [0.024]* [0.021]***
(callback ratio) Cdn Exp 1.2 1.7 1.3 1.6

0-25 pctile 25-50 pctile 50-75 pctile 75-100 pctile
Resume Type

Type 0 English Name 0.126 0.092 0.178 0.214
Callback Rate Cdn Educ

Cdn Exp

Type 1 Foreign Name -0.041 -0.036 -0.039 -0.055
Callback rate difference btw. Type 0Cdn Educ [0.024]* [0.023] [0.021]* [0.024]**
(callback ratio) Cdn Exp 1.5 1.6 1.3 1.3

0-25 pctile 25-50 pctile 50-75 pctile 75-100 pctile
Resume Type

Type 0 English Name 0.141 0.122 0.132 0.175
Callback Rate Cdn Educ

Cdn Exp

Type 1 Foreign Name -0.039 -0.044 -0.063 -0.051
Callback rate difference btw. Type 0Cdn Educ [0.031] [0.023]** [0.027]** [0.021]**
(callback ratio) Cdn Exp 1.4 1.6 1.9 1.4

Social Skills

O*NET Defined Occupation Requirements:

Table 10
Callback Rate Differences between Resume Types 0 and 1 (name differences), 

             by O*NET Skill Characteristics

Speaking Skills

Writing Skills

Notes: The table reports coefficient results from regressing callback status (0 or 1) on resume type, with Type 0 
omi?ed  from  the  regression.    The  sample  is  divided  into quarDles,  based on measures of  skill  requirements 
matched  to  jobs  applied  using  the  OccupaDonal  Network  Database  (O*NET).    Robust  standard  errors  are 
reported.    Cdn = Canadian,  Educ  = Country where bachelors  degree obtained,  and exp =  country where  job 
experience obtained.    ***  ,  **,  and  *  indicate  callback  rate  differences  compared  to  Type  0  are  staDsDcally 
significant at the 1%, 5%, and 10% levels respecDvely.   



(1) (2) (3) (4)

Specific Second
Interview Second Callback

Callback Request Callback Given First

Resume Type

Type 0 English Name 0.158 0.047 0.042 0.276
Callback Rate Cdn Educ

Cdn Exp

Type 1 Foreign Name -0.045 -0.016 -0.014 -0.032
Callback rate difference btw. Type 0 Cdn Educ [0.011]*** [0.006]** [0.006]** [0.045]

Cdn Exp

Type 2 Foreign Name -0.044 -0.015 -0.023 -0.112
Callback rate difference btw. Type 0 Foreign Educ [0.014]*** [0.008]* [0.006]*** [0.048]**

Cdn Exp

Type 3 Foreign Name -0.07 -0.023 -0.026 -0.102
Callback rate difference btw. Type 0 Foreign Educ [0.013]*** [0.007]*** [0.006]*** [0.056]*

Mixed Exp

Type 4 Foreign Name -0.106 -0.031 -0.035 -0.163
Callback rate difference btw. Type 0 Foreign Educ [0.011]*** [0.006]*** [0.005]*** [0.062]***

Foreign Exp

Sample Size 5785 5785 5785 614

Appendix Table 1
Alternative Outcome Measures

Notes: The  table  reports  coefficient  results  from regressing  callback outcomes on  resume  type, with Type 0 omi<ed  from  the 
regression.   Robust standard errors are reported.   Cdn = Canadian, Educ = Country where bachelors degree obtained, and exp = 
country  where  job  experience  obtained.   Mixed  experience  corresponds  to  first  two  jobs  listed  on  resume  are  from  foreign 
country, and most recent (third) job listed is from Canada.  *** , **, and * indicate callback rate differences compared to Type 0 
are staKsKcally significant at the 1%, 5%, and 10% levels respecKvely.   The outcome variable in Column 1 indicates an employer 
emailed or telephoned to asking to speak with the applicant further.   The outcome variable in Column 2 indicates whether the 
employer specifically menKoned a desire to interview the applicant for the posiKon.  The outcome variable in Column 3 indicates 
whether the employer contacted the applicant more than once.   The sample in Column 4 is condiKonal on the resume receiving 
an iniKal callback. 



(1) (2) (3) (4) (5) (6)

Callback Rate

English Traditional English- English Traditional English-
Chinese Chinese Chinese Chinese

Type 0 English Name 0.158
Cdn Educ
Cdn Exp

Type 1 Foreign Name -0.050 -0.034 Alison Johnson Dong Liu James Liu
Cdn Educ [0.018]*** [0.017]* Carrie Martin Fang Wang Allen Wang
Cdn Exp Emily Brown Lei Li Jack Li

Greg Johnson Min Liu Monica Liu
Type 2 Foreign Name -0.064 -0.068 Jill Wilson Na Li Jennifer Li

Foreign Educ [0.020]*** [0.020]*** John Martin Tao Wang Amy Wang
Cdn Exp Matthew Wilson Xiuying Zhang Vivian Zhang

Michael Smith Yong Zhang Bill Zhang
Type 3 Foreign Name -0.055 -0.052

Foreign Educ [0.021]*** [0.023]**
Mixed Exp

Type 4 Foreign Name -0.105 -0.078
Foreign Educ [0.018]*** [0.019]***
Foreign Exp

Total Sample 3412 2937

Name Ethnicity

Names UsedCallback Rate Difference

Appendix Table 2
Callback Rate Differences by Resume Type, using Traditional and Non-Traditional Chinese First Names

Notes:  The  table  reports  coefficient  results  from  regressing  callback  status  on  resume  type, with  Type  0  omi<ed  from  the  regression.    Robust 
standard errors are reported.  Cdn = Canadian, Educ = Country where bachelors degree obtained, and exp = country where job experience obtained.  
Mixed experience corresponds to first two jobs listed on resume are from foreign country, and most recent (third) job listed is from Canada.  *** , 
**, and * indicate callback rate differences compared to Type 0 are staKsKcally significant at the 1%, 5%, and 10% levels respecKvely.   



(1) (2) (3) (4)

Resume Type University Callback Rate Resumes Sent F-Test
(p-value)

Type 0 English Name Brock University 0.120 349 0.590
Cdn Educ Queen's University* 0.133 323

Ryerson University 0.165 328
University of Toronto* 0.136 339
U oF Toronto at Mississauga 0.158 322
University of Waterloo* 0.143 321

Type 1 Foreign Name Brock University 0.077 235 0.082
Cdn Educ Queen's University* 0.128 235

Ryerson University 0.095 241
University of Toronto* 0.112 251
Toronto at Mississauga 0.068 219
University of Waterloo* 0.137 234

Types 2-4 Indian Name Dayalbagh Educational Institute 0.064 251 0.432
Foreign Educ Indian Institute of Management* 0.102 216

Indian Institute of Technology* 0.092 239
University Of Pune 0.074 242

Types 2-4 Chinese Name Jinzhong University 0.057 230 0.074
Foreign Educ Lanzhou University 0.111 262

Peking University* 0.065 245
Tsinghua University* 0.104 212

Types 2-4 Pakistani Name Hamdard University 0.076 119 0.412
Foreign Educ Isra University 0.067 135

Quaid-i-Azam University 0.033 123
University of the Punjab 0.053 114

Appendix Table 3
        Callback Rates by University

Notes: Resume types are the same as indicated in Table 6.   The F‐Test corresponds to the test that all callback rates by university 
are the same, and is calculated a>er regressing callback status (0‐1) on dummy variables for each university where the applicant 
obtained her bachelors degree from, using robust standard errors.   * indicates a university ranked in the top 200 according to the 
QS University World Rankings. 




