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E-MAIL REPLY FROM DAVID MORGAN,  
COMMUNICATIONS MANAGER, CANADA REVENUE AGENCY 
 
Hi Kathy,  
 
To confirm, we cannot discuss any individual's tax affairs. That said, the following 
represents a few responses that will provide you with some general information.  
I am also in the process of seeing if there is other information I may be able to 
send your way, but it likely won't be forthcoming until Monday morning. 
 
Q1) How often (B.C. or nationally) are taxpayer audits done (most recent 
numbers please, if you have them) without the taxpayer providing any 
documentation?  In other words, how often/how many times are re-assessments 
done without the taxpayer being contacted or involved, as was the case here?  
 
We don't track these numbers. A resource for audit numbers can be found at: 
 
Canada Revenue Agency Snapshot 2006-2007 
(http://www.cra-arc.gc.ca/agency/snapshot/2006-2007/snp_sht-e.html) 
 
An added reference is a Jan. 8, 2008 news release: 
 
"CRA takes action to enforce tax laws" 
(http://www.cra-arc.gc.ca/newsroom/releases/2008/jan/nr080108-e.html) 
 
 
Q2) What laws or regulations allow CRA to audit a taxpayer and re-assess their 
tax return without their knowledge or involvement – and in what circumstances? 
 
See: "The Tax Audit" – this explains the audit process, and responsibilities. 
(http://www.cra-arc.gc.ca/E/pub/tp/ic71-14r3/ic71-14r3-e.html) 
 
"Section 230 – Records and books" is the legal requirement under the 
Income Tax Act to keep proper books and records; 
 
"Section 231.1 – (Audits) inspections" is the legal authority to perform audits 
under the Income Tax Act. Section 231.1.1 entitles auditors to request and 
examine documents including computer records.  
 
See also: 
 
Information Circular IC 78-10R4 Books and records retention/destruction 
(http://www.cra-arc.gc.ca/E/pub/tp/ic78-10r4/ic78-10r4-e.html) 
 
"Section 152 – Assessment" – is the legal authority to assess or reassess 
income tax returns under the Income Tax Act. 
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Q3) Why, when the CRA makes and admits an error (eg., mailing to the 
wrong address) does the taxpayer have to appeal?  Why doesn't CRA just 
re-do the audit, when a mistake such as this is brought to light? 
 
Disagreements do occur and there are a number of informal and informal 
processes taxpayers can access.  I would refer you to two CRA web pages 
that I have provided for more general information: 
 
Resolving disputes 
(http://www.cra-arc.gc.ca/agency/programs_services/disagree/menu-e.html) 
 
Objection process 
(http://www.cra-arc.gc.ca/agency/programs_services/disagree/income_tax-
e.html) 
 
It is important to note that the taxpayer can provide information to the Canada 
Revenue Agency at any point.  If there is an assessment or reassessment a 
taxpayer doesn't agree with, and they wish to take a more formal course of action 
by filing a Notice of Objection, the taxpayer has 90 days from the date of the 
assessment or reassessment in which to do so.   
  
 
Q4) What recourse does a taxpayer have when the CRA sends information 
to an address other than the one the taxpayer provided on file?  How often 
does this happen and why?  
 
We do not track this information. However, a taxpayer or their authorized 
representative can contact the auditor or their team leader at any point in the 
audit. If a disagreement cannot be resolved at the auditor/team leader level, the 
taxpayer or their authorized representative can contact the section manager or 
other senior management to pursue the matter further.  
 
  
 
 
 


